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RULES AND REGULATIONS
OF THE
PIKES PEAREALTOR® SERVICES CORP.
(PIKES PEAK MULTIPLE LISTING SERVICE
October 12009

PREAMBLE

The Pikes Peak REALTORE Services O0For g.s, aa whamll
subsidiary of the Pikes Peak Association of REALTORS®, rpodfitadmr por at iRS56G hat i P P /
three service divisions: (1) the Pikes Peak Mt
Information Exchg e ( APPCI EO); and (3) the Lock Box Syst

PURPOSE

The purpose of RSC is to provide a multiple listing service, a commercial information exchange, a lock b
and other related products and services. These Rules and Regulations &pphe peeaatipn of the
multiple |Iisting service. The RSC multiple |1i:

1. A means by which authorized Participants make blanket unilateral offers of compensation t
Participants (acting either as buyer agents,drabsakers or in any other agency -agemy
capacities authorized by law);

2. A facility for the orderly correlation and dissemiissitiggmioirmation among the Participants so that
they may better serve their clients and customers ditd the pub

3. A means by which information is accumulated and disseminated to enable authorized Particiy
prepare appraisals, analyses and other valuations of real property for bona fide clients and custorm

4. A means by which Participants engagiaigestate appraisal contribute to common databases; and

5. A means of enhancing cooperation among Participants.

PARTICIPATION ANDNTENACCESS

Definitions

1. fParticipant shall me an t he REALTORE pr iAsscciatipra bf o r
REALTORS®, or another REALTOR® association, participating in the PPMLS. Participatory rights
held by an individual principal broker not the firm/company. Participant shall not be construed tc
individuals other than a ijpahor principals who are REALTOR® members of this or another REALTC
associatidor the Designated REALTOR® or DesRfsAteDOR®Appraiser Member appointed to act on
their behalfpr who are legally entitled to participate without REALTOR®nassdmasioip. However,
under no circumstances is any individual, regardless of membership status, entitled to PPMLS memt
participation unless they hold a ofterangacdcept v a
cooperation andnaspensation to and from other Participants or are licensed or certified by the appro
Colorado regulatory agency to engage in the appraisal of realysep=rtgformation developed by or
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published by RSC is strictly limited to the activitidsor i zed wunder a Par,ti ci |
and unauthorized uses are prohibited.

Mere possession of a brokerdés Ilicense is no;
requirement that an individual or firmooffecsepts cooperation and compensation means that the
Participant actively endeavors during the operation of its real estate business to list real property of
listed on the PPMLS and/or to accept offers of cooperation and compensasiiomgynhaolee s/ dr
agents in the PPMLS. AActivel ydo means on a
Participantoés ra&dli vedtyat ¢ elquwsireengfnt | Bheofi i
by a Participant or poaérRiarticipant that operates a real estate business-tiomeg peaisonal, or
similarly tirdemited basis or that has its business interrupted by periods of relative inactivity occasiol
market conditions. Similarly, the requirement is rbtondemyePPMLS participation to a Participant or
potential Participant who has not achieved a minimum number of transactions despite good faith eff
is it intended to permit a PPMLS to deny participation based on the level of sertheeRadidgethby

or potential Participant as long as the level of service satisfig\dtztieelhd/1/08)

The key is that the Participant or potential Participant actively endeavors to make or accept o
cooperation and compensation witlctrespeoperties of the type that are listed on the PPMLS in whic
participation is sought. This requirement does not permit a PPMLS to deny participation to a Parti
potenti al Participant that o pae/OW tha the Rarticipaht usds u a
to refecustomers to other Participants) if the Participant or potential Participant actively endeavors to
accept offers of cooperation and compensation. A PPMLS may evaluate whether a Participant or
Paricipant actively endeavors during the operation ekittadalsiness to offer or accept cooperation
and compensation only if the PPMLS has a reasonable basis to believe that the Participant or |
Participant is in fact not doing so. Themnstembequirement shall be applied in a nondiscriminatory
manner to all Participants and potential Part{éigapted 11/08)

. fPrincipab shallincludendividual real estate and appraisal liceteaessole proprietors, partners in a
partnershipnanagers or members of a limited liability caffijgany,or majority shareholders of a
corporation, or office managelsding branch office managets)g on behalf grincipals of a real
estateor ajpraisafirmwho subscribe to the Code of Ethics as a condition of membership of the Pikes
Association of REALTORS®, the Colorado Association of REALTORS® and the National Assoc
REALTORS®. The word principal includes those REALTORSRatdhoRMLS through any board

or association in which they do not hold membership.

The foregoing does not prohibRRMLSat its discretion, from categoriziqgrinoipal brokers, sales
licensees, licensed appraisers and others affilisd@PMtiSParticipant as SBhrticipants. Sub
Participants shall be bound by these Rules and Regulations and subject to discipline for violations
Additionally the foregoing does not proBiMb&t its discretion, from malkimted PPMLGontent
available for use Bybscribers, vendors and Content Users or others to the extent appropriate
determined by the RSC Board of Directors.

. fBubParticipam@ s hal | me a n a-pridcpal broker drsalespersoa, remptogedyedenga

by a Participant by licensure whether a member of PPARREAlnDDR@ssociation and a Colorado
licensed and certified appraiser employed or engaged by an appraiser PdriripapantSuust

apply for membership, pay applicable feggsesntb these Rules and Regulations. Services provided to :
SubParticipant are limited. Acceptance and ongoing membershifadicgpaulbs contingent upon
participation ofthe $ub r t i c i p a rBeeEshibiPBar t i ci pant .
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SubParticipants may also include a Participant's\affitateseddministrative and clerical staff, personal
assistants, and individuals seeking licensure as real estate appraisers provided that any such ind
under thelirect employment angervised by a PPMLS Participant or the Participant's licensed design
and only to assist the Participant -#taBidipant with activities (for example entering listings and runnir
searches) directly associated with their primary business.

Limited access to the computerized listings and County Records databases is the only service av:
theseunlicensenhdividuals and is subject to the Rules and Regulations, the payment of applicable fee
charges, and the limitations and imsirt state law. None of the foregoing shall diminish the Participar
ultimate responsibility for ensuring compliance with the Rules and Regulations by all individuals affili
the Participanee Exhibit C.

4. OSubscribed shall mean a Cxddo licensed appraiser who is an Affiliate Member of PPAR or a lend
institution or title company who is an Affiliate Member. Subscribers are authorized to access
comparable sold listing information from the PPMLS Database. The biecsenic®iknot available
to Affiliate Members and the Colorado Cooperative MLS database is not available to Affiliate M
Institute Affiliates are not eligible for PPMLS services. Public Service Members are not eligible fol
services.

Sibscribers must apply for PP8&rdces, pay applicable fees and agree to abide by the Rules ar
Regulations. See Exhibit D.

5. oContent Usé&r s h adny oneroétherfollowing:

a. a Colorado licensed real estate Ipritkeipabr a Colorado licensed appraig&ipaivho is not a
member of PPAR or any other REALTOR® association. These individuals shall have access
PPMLS Database, however, these individuals are not authorized to submit listings to the PPMLS
notauthorized to display PPMLS listings or any related information or Content on the Internet or ot
A Content User is required to pay the fees and charges associated with this category of user, a
introduction to PPMLS training classwatlwedks of application and receive an authorized user IC
and password, abide by these PPMLS Rules and Regulations, and agree to arbitrate disput
Participants under the PPAR Code of Ethics and Arbitration Manual. S2eaAgfeddbit&.

b. an individual of the general public who may access limited information through a publicly acc
Internet website provided by RSC or PPAR. Currently such a websitens\quzded@iThere
is no charge saciated with accessing this limited information.

c. a vendor that has signed a license agreement with RSC to receive access to limited PPMLS Co
the purpose pfoviding a service to one or more Participants afdfidicipaints. These vendo
shall be rintefnet Vendoks otf3\aaf(s!| fimt @@ir net service veni
into one of the following groups:

1) Option A Internet Vendors that propose to advertise listing ads of the entire active inventory
PPMLS database onlthe t e r n ewebsikee hicknseddContent is limited as determined by
RSC and licensed Content shall not include propsstycaddoatiofr) addition, all listing ads
shalldisplay thistingoffice name abéficgphone numbas provided in the licensed Content. See
Appendix B.

2) OptionBl nt ernet Vendors that wish t oSebtienld n Af
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3) Option € Internet Vendors that wish to obtain listing ads of the entire Active inventory of the P
Database, or subsets of the entire Active inventory of the PPMLS Database to enable them to
the following services to PPMLiSiarts or StRarticipants:

a) IDXSolution Listing Office Name for each property must be displayed on the website. Lice
Content is restricted toA# and UGstatus listings only. Licensed Content is limited and
provided through an BFRET Sileorprovided by RS&nd

b) Internetservekd esi gned to match the Participant
database of properties. Licensed Content is limited and provided through an FTP file prov
RSC. Licens&@lont ent must be accessed by consurm
site and

c) Other services as approved and licensed by RSC.

Internet Vendors shall, at the discretion of the RSC, be licenselimded{rieensed Contethieof
PRAVLS. Internet vendor arrangemengstaldished on an individual basis and subject to terms of &
written agreement signed byR®@ and Internet Venderms of tregreemenincluding but not
limited to fees and charges, may vary dependingroicgbaespiested by the Internet Vendor. RSC
reserves the right to eliminate or add types of vendor options. RSC reserves the right to deny a
PPMLS Content to any Internet Vendor.

TheRSCmay contract with an Internet Vendor using an agreement in form and substance approve
time to time, by the Board of Directors. RSC has no obligation to work with or provide access
specific Internet Vendor(s). The RSC Internet Vendotsagiédikely change from time to time due
to the dramatic changes in technology and the legal implications. Vendors are required to sign
Disclosure Agreement prior to receiving any PPMLS test content

The agreement may require that Contewnhmaded through an FTP file provided by RS@&ll ISV

not access or download any portion of the PPMLS database through any login names and pa:
provided by any PPMLS Participant or third party such access shall be a violation of these Ru
Regilations. If ISV has the practical ability to access or download Content which is not include
Licensed Content, then ISV nevertheless shall not download, disseminate, transfer, display, or t
content even though RSC has not electronicadighanically blocked ISV from accessing or
downloading such content.

d. Government entities, including representatives from county or state offatethéhdisoration of
the RSCobtain a licensing agreement to exchange services for limited espessdiie PPMLS
Database and/or property photographs.

6 .Rulesfand Regulatioms s h al | mean these rules and regul at
to time, tluding all appendices, exhibits and referenced documents

7. Affiliate Membetss s hal | mean any firm or i ndi vidual (
providing a major service to said profession. This membership categdoy banksyitézhding
institutions, title companies and appraisers. Neither the lock box service nor the Colorado Coopera
database msvailable to Affiliate memb&ifdiate Members may subscribe only to sold Listing Content.
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8. finstituteAffiliate® s hal | mean an individual who hol ds
society or council affiliated with NAR that addresses a specialty area other than residential broke
individuals who otherwise hold a class of mpnwrbsusih institute, society or council that confers the right
to hold office. Institute Affiliates are not eligible for PPMLS services.

9. fPublic Service Membérs s hal | mean iindividuals who are
employees of who are affiliated with educational, public utility, governmental or other similar organi:
but are not engaged in the real estate profession on their own account or in association with an es
real estate business. Public Service Memibetsetigible for PPMLS services.

100iPPMLS Content o/ 0 Co 6 PEMLEonpifafol INsGn§ Cadtanstzalb naeaneand
include, but is not limited to, all or any portion(s) of the text, photographs, maps, graphics, images,
categaes, data, audio and video recordings, virtual tours, drawings, descriptions, remarks, narratives
information, information and other details or information related to listed property, as modified and
from time to time, including withotatibn all real estate listing coritéag. content is primarily an
electronic database that includes a collection of facts, data, information and images in a particular
which RSC holds copyright ownerships.

1 1Desighated REALTOR® Meibball mean the REALTORS® member of the Pikes Peak Association
REALTORS® who is designated in writing as the person responsible for all duties and obliga
membership to the Association including the obligation to arbitrate pursuasftttee ACtide @f7Ethics
and the payment of Association dues. A designated REALTOR® member must be one of the follov
sole proprietor, a partimea partnership corporate officearember or manager of a limited liability
companyan office managéincluding a branch office managel)such individual must meet all the
gualifications of REALTOR® membership as established in Article 5, Section 2 of the Bylaws of tl
Peak Association of REALTORS®. Eactloffice or the case of firnis multiple office locationsahas
designated REALTOR® member.

12.0RETS® shall mean the real estate transaction specification which is a document that defines a se
computer interactions called transactions and serves as the definitiveirafemndevetopers who
implement them. It establishes the parameters for each specified transaction, both upload and dow
well as the expected behaviors and results that compliant hosts and clients must be able to manage,
error codes.

13.cExclusive Righb-Sell Listing shall mean a contractual agreement under which the listing broker acts
the agent or as the legally recognizaderay representative of the seller(s), and the seller(s) agrees t
pay a commission to listing hnagardless of whether the property is sold through the efforts of the list
broker, the seller(s), or anyone else; and a contractual agreement under which the listing broker ac
agent or as the legally recognizeajpany representativénefseller(s), and the seller(s) agrees to pay a
commission to the listing broker regardless of whether the property is sold through the efforts of tt
broker regardless of whether the property is sold through the efforts of the listeebfekenr the
anyone else, except that the seller(s) may name one or more individuals or entities as exemptions in
agreement and if the property is sold to any exempted individual or entity, the seller(s) is not obligatet
commission tioe listing broker.

14.0Exclusive Agency Listidd\ contractual agreement under which the listing broker acts as the agent o
the legally recognized-agency representative of the sglar(sthe seller(s) agregmyoa commission
to the listg broker if the property is sold through the efforts of the listing broker. If the property is sol
through the efforts of the seller(s), the seller(s) is not obligated to pay a commission to the listing brok
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15.00pen ListingA contractuajgeement under which the listing broker acts agxbrisiva agent or as
the legally recognized-exxciusive neagency representative of the seller(s), and the seller(s) agrees to p
a commission to the listing broker only if the propehpisgbollde efforts of the listing broker.

AVAILABILITY OF PARTICIPATION

Participation in the PPMLS shall be available to any REALPAR®r pifiredi appointed Designated
REALTOR® or Designated Appraiser Menamr)REALTOR® associatiespective of where they hold
primary membership subject only to their agreement to abide by the PPMLS Rules and Regulations; tc
contractual disputes with other Participants; members of the Pikes Peak Association of Realtors pay ar
feesand charges and to adhere to the Code of Ethics of the NATIONAL ASSOCIATION GIRAREALTOF
hold a current wvalid Co lfferaadacceppnpensatioe ® ara fram other o k
Participants, or, in the case of an appraiseenaesl by a Colorado state regulatory agency to engage in th
appraisal of real property.

Mere possession of a brokerds Ilicense is no;
requirement that an individual or firm offers orcaompttion and compensation means that the
Participant actively endeavors during the operation of its real estate business to list real property of
listed on the PPMLS and/or to accept offers of cooperation and compensation madeshyr listing br
agents in the PPMLS. AActivel yd means on a
Participantods real estate business. The fdAact
by a Participant or potential Pamtidipat operates a real estate business otiraepagasonal, or
similarly tirdenited basis or that has its business interrupted by periods of relative inactivity occasiol
market conditions. Similarly, the requirement is not intendétMbSieaytiipation to a Participant or
potential Participant who has not achieved a minimum number of transactions despite good faith eff
is it intended to permit a PPMLS to deny participation based on the level of service proyidatl by the F
or potential Participant as long as the level of service satisfiga\dtzeelhi1/08)

The key is that the Participant or potential Participant actively endeavors to make or accept
cooperation and compensation with respect to properties of the type that are listed on the PPMLS
participation is sought. This requirememotigermit a PPMLS to deny participation to a Participant o
potenti al Participant that operates a AVirtua
to refer customers to other Participants) if the Participant or pgitantialcBeeliciendeavors to make or
accept offers of cooperation and compensation. A PPMLS may evaluate whether a Participant or
Participant actively endeavors during the operation of its real estate business to offer or accept co
and copensation only if the PPMLS has a reasonable basis to believe that the Participant or p
Participant is in fact not doing so. The membership requirement shall be applied in a nondiscril
manner to all Participants and potential Part{éigapted 11/08)

APPLICATION FOR PARTICIPATION

Application for participation shall be made in such manner and form as may be prescribed by RSC a
available to any REALTOR® principal (or their appointed Designated REALTOR® or Designated /
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membemnemberequesting it. The application form shall contain a signed statement agreeing to abide by
Rules and Regulations as from time to time adopted or amended. See Exhibits A, B, C, and D.

DISCONTINUANCE OF SERVICE

Participants, S#aricipants and Subscribers oPEMLS may discontinue participation by giving the PPMLS
ten (10) days written notice and may reapply to the PPMLS for participation, (a) after three (3) months |
formal applitan in the manner prescribed forppdéisaats and upon payment of the application fee and any
previously unpaid dues and fees, or (b) if sooner than three (3) months, pay all fees that would ha
applicable from the discontinuation date to the date he/she is reinstated.

The charges nmeatbr participation in the PPMLS shall be as determined and as amended from time to time
RSC Board of Directors, and specified in the Rules éindRegthRPMLS. See Appendix C

THE PIKES PEAK MULTIPLE LISTING SERVICE

ThePPMLShalf uncti on as a compr e h e mJheseeulesrand regulggioneshadlli s
apply to all Participants and to all listings submitted to the PPMLS. The PPMLS is operated pursuant tc
MLS ardrust compliance policy adopt&Bkyand attached hereto and incorporated herein by reference &
Appendix D. These Rules and Regulations shall permit the Participants to utilize the PPMLS and
compensation to buyer agents and transaction brokers provided that a urfilatespkratien and
compensation to cooperating brokers is made with respect to each listing submitted.

The PPMLS is availablerdtuntarparticipation, but requires that all Participants submit all Exclusive Righ
Sell, Lease, or Exchange propterties PPMLS.

LISTING PROCEDURES

Section 1. LISTING PROCEDURES.

Listings of real and personal property of the types set forth in this Section 1 which are listed under a rt
brokerdos | icense and are | ocated within the te
exclusive rigtitsdl, lease or exchange basis must be submitted to RSC within 72 hours (excepting weel
holidays and federal postal holidays) after all necessary signatures of seller(s) or lessor(s) have been o
accordance with the terms of the listing agreeinject to office exclusive provisions.

Exclusive agency listings of real and personal property taken by a Participant may be submitted to
inclusion in the PPMLS provided the Participant

Listings can be submitted to the PPMLS only under the license of the Participant. The Participant mt
valid Col or ado r e adffer ansl acedptenpehsatiork and rdust mhintainean sffece oa r
Internet presence from which tbeyailable to represent real estate sellers, buyers, lessors or lessees.

Designated Appraiser Participants may not submit listings unless they also hold a current and valid Col
estateb r o kicensed s
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The different types of listing agremciade:

1. exclusive right to sell (or lease or exchange) listing;
2. exclusive agency listing (to sell, lease, or exchange);
3. open; and

4. net.

The PPMLS does not regulate the type of listing entered into betwBeRattsciRRNts and the selling
public. The PPMLS, howewkraccept only exclusive right to sell (or lease or exchange) listings, and exclt
agency listings (to sell, lease, or exchange). The PPMLS will not accept "open" or "net" listings.

Exclsive agency listings, and exclusive right to sell (or lease or exchawmi) ristiregb prospects
exemptedhould be clearly distinguished, by notation, from and exclusive right to sell (or lease or exc
listings withonamed prospects exemiede they can present special risks to procuring cause controversi
and administrative problems not posed by exclusive right to sell (or lease or exchamge)amgdgs with
prospects exempted. Care should be exercised to ensure that teecag@rgpused to denote exclusive
agency and exclusive right to sell (or lease or exchange) listings with prospect reservations.

The exclusive right to sell, (or lease, or exchange) listing will be identified by the code ERS.

The exclusive right td, get lease, or exchange) lisfthignamed prospects exemptede identified by the
code ERN.

The exclusive agency listing will be identified by the code EAG.

All exclusive right to sell, lease or exchange listings and exclusive agénaytéstioghsPPMLS must be

on a listing contract from approved by the Colorado Real Estate Commission, or on a listing contract forn
by an attorney of the seller or listing broker for each transaction, that complies with Rule F of the Co
rules.

Following are the types of properties that may be listed in theovistd,Showever, that any listing

submitted is entered into within the scope of
1. Residential* (including mbbitees on lots or parcels for sale or lease)
2. Residential income property (up to 5 units and apartments)
3. Residential lots and land
4. Farm and ranch
5. Commercial property and land for sale, lease or exchange
6. Multifamily (5 units or m@va)l be phased out)
7. Business opportuimust include interest in real estate)
8. Rental units

* Only propertiestwa leasehold title interest in the land with a term of at least thirty (30) years may be
submitted to the PPMLS. If there isehdihinterest in the property, that should be noted in the
PPMLS Required Disclosures/Nséicesn of the Input Worksheet. In addition, any land lease fee
must be disclosed as association dues and/or be included the Show/Agent Remarks.
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Propertg | assi fied as fApersonal propertyo by the ap

Time share interests classified as real property pursuant to Colorado law and located in Colorado reflec
an interval ownership or-$ipa@ wnership will be accepted by the PPMLS. If such a time share is offerec
the PPMLS fAiCol orado Ti SaesChidiiaRMLS Relguaréd IDisdosutesee | e ¢

share interests for properties located outside of Colorado dre prohibite

Each separate vacant lot in a subdivision must have a unique lot or parcel designation and must be s
listed on the listing and listing input worksheet. Sales information on each separate lot must be submit
PPMLS. Multiple listiftysthe same location or property (within the same category) will not be accepted
listing for a home or building plan or builder model shall be accepted unless associated with a spec
property. The PPMLS has the option of creatingeabsgip@ranventory section in the PPMLS database.

RSC reserves the right to refuse to accept a listing form which fails to adequately protect the interests of
and the Participants and RSC reserves the right to refuse to accept estadilisipabadr attempts to

establish directly or indirectly any contractual relationship with PPMLS and any client of Participant. £
agreement submitted by a Participant to the PPI

Section 1.1LISTINGS SUBJECT TO RULES AND REGULATIONS OF THE PPMLS.

Any listing to be filed with the PPMLS is subject to the Rules and Regulations of the PPMLS upon signa
seller(s) or lessor(s).

Section 1.2. DETAIL ON LISTINGS FILED WITH THE PPMLS.

A Listing Agreement and Listing Input Worksheet, when filed with the PPMLS by the listing broker,
complete in every detail which is ascertainable as specified on the Listing Input Worksheet and Chze
Corrections Form. (See Appendix C fed dktscription of procedures for submitting PPMLS documents.)

The Listing I nput Worksheet contains a number
Contact/Appointment, Incentives, Floor Book Remarks, Show/Agent Reyndbesciptpn Remarks,
Property Description Supplemental Remarks, and Photo Remarks. Information should be placed only i
for which it was intended. For example, contact information should not be placed in the Legal Desc
Direction€ontent fields.

The Property Description Remarks, Property Description Supplemental Remarks, and Photo Remarks ¢
the Listing Input worksheet are provided to degunypEddleattributesthe property. These remarks may

alsoi nclude the phrases, NnSee Show/ Agent ,RefimbBULK s
homeo, AHUD repoo, AVA repoo, fibank ownedo or I
Li st Dat e: Shall be the | ater of he(isting peridd;eanddiig t e

a different Begin date specified in the Listing Agreement. There is a $25.00 fee for any correction reques
listing broker, and the fee must accompany the first two pages and the signature page of thé Listing A
and a change and correction form.

Property Description Remarks, Property Description Supplemental Remarks, Photo Remaidst and othe
fields shall not contain listing or selling office or broker information, information about the seller, informa
lenders or title comparoesany other contact information. These remarks shall not contain information &
selling or buying incentives, purchase assistance programs, financial information, or address. These ren
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notcontain information concerning electronic matemmilbck box systems or codes. These remarks shall no
contain information that is in violation of Fair Housing practices. See Section 9.

Information that is prohibited in the Property Description Remarks, Property Description Supplemental
Photo Remarks and othertévdefields may be included in the Show/Agent Rpthanahoticesand
Mandatory Disclosiikegicesor other applicable Content fields.

~

The Property Description Remarks and Property Description Supplemental Reenbrkséhired o n i
reports anidDX content.

Section 1.2.1. LIMITED SERVICE LISTINGS.

The service level of each listing filed with the PPMLS shall be indicated on the Listing Input Worksheet «
Notice form.

A full service listing agreemertw  be i denti fied with the code/ syr

Limited service listings are those listing agreements under which the listing broker does not provide one
the following services within the individual listing agreemenbthétesdas $PMLS:

1. arrange appointments for cooperating brokers to show listed property to potential purchasers bu
gives cooperating brokers authority to make such appointments directly with the seller(s);

2. accept and present tosiker(s) offers to purchase procured by cooperating brokers but instead gi
cooperating brokers authority to present offers to purchase directly to the seller(s);

3. advise the seller(s) as to the merits of individual offers to purchase;

4. assist the seller(s) in developing, communicating, or presenrtifigrepanter

5. participate on the seller(s) behalf in negotiations leading to the sale of the listing property.

Each limited service listings will be identified with the d¢ode38ymidRPMLS compilations so potential
cooperating brokers will be aware of the extent of the services the listing broker will provide to the sell
any potential for cooperating brokers being asked to provide some or all of thesegbrokestallents,

prior to initiating efforts to show or sell the property.

Section 1.2.2. ENTRXLY LISTINGS

If the listing broker does not peowdéthe abowmentioned services within the individual listing agreement
that was submitted to the PPMLS, then that || i st

Section 1.3. EXEMPTED LISTINGS.

If the seller or lessor refusgeetmit the listing to be disseminated by the PPMLS, the listing broker may
take the listing, "office exclusive”, and such listingestiai lamfiled with the PPMLS but not disseminated
to the Participants. The filing of an "office &xolustive accompanied by certification signed by the seller(s
or lessor(s) that they do not desire the listing to be dissemifR&tLSy the

Section 1.4. CHANGE IN LISTING AGREEMENT.

Any change in listed price, terms, commission, statushangghiertbe original listing agreement shall be
made only when authorized in writing by an agreement between the listing broker and the seller or les:
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Colorado Real Estate Commission form entitled Agreement to Amend/Extend Contradth&vith broke
corresponding Change Notice Form shall be filetPRitti8by the listing broker wRhmourgexcepting
weekends, holidays and postal holidays) after the authorized change is received by the listing broker.

Section 1.5WITHDRAWAL OF LISTRNRBOR TO EXPIRATION.

A listing may be temporarily withdrawn from the PPMLS by the listing broker at any time before the expit
in the listing agreement provided a Change Notice Form is filed with the RSC.

If the listing broker requests RS€mporarily withdraw the listing before the expiration date in the list
agreement then a copy of the agreement to withdraw the listing signed by the seller and the listing broke
submitted. Withdrawal of a listing from the PPMLS miagt @affeztythe validity of the listing between the
parties. It is incumbent upon Participants to keep records and be able to verify any information filed
PPMLS. Other Participants must contact the listing broker to verify the statosvai adisiaving been
temporarily withdrawn. Sellers do not have the unilateral right to require the PPMLS to withdraw a listil
the | isting brokerdéds consent. RSC shall have
any other party. Days on Market will continue to accrue while the listing is in the withdrawn status.

Section 1.5.1CANCELLATION OF LISTING AGREEMENT.

A listing may also be designated as carcebatteled listing occurs when the listing agnesenpoperly
terminated prior to its expiration date. The listing broker shall immediately notify RSC when a listing agt
cancelledUpon request from RSC the listing broker must provide a copy of the cancellation agreement.

If within 10 busssedays after the cancellation of a listing agreement the listing broker desires to ren
reinstate the listing and RSC receives all of the following: (1) a copy of the cancellation agreement sigr
seller and the listing broker; (2) a coppgfeament to Amend/Extend Contract with Broker (Colorado Re
Estate Commission approved form) signed by both parties or other written instrument signed by both p
states the listing agreement was not intended to be cancelled or thedistregdvasd; (3) a Changk
Correction Form (or other RSC approved form); and (4) a $25 service fee; then RSC shall change the lis
of the listing to reflect the reinstatement or renewal.

Section 1.5.2FAILURE TO DOCUMENT A CANCELLED LISTING AGREEMENT.

A cancelled listing that is reentered by the same listing broker within thirty (30) days will be subjec
requirements and potential fines set forth in Section 9.1.1.2, unless uponceeergkenhd<tieg the listing
broker provides to RSC a copy of bstialidagreement cancellatgred by the seller and listing broker and
the new listing agreemenedidpy both parties. Fax documentation to RSC Violations Coo@v&or at 71
8168RSC staff audits canceled listings.

Section 1.6LISTING STATUS; CHANGES; FAILURE TO REPORT.

Section 1.6.1. LISTING STATUS.

Any change in listing status shall be filed with the PPMLS by the listing 4 dkeurgethaepting
weekends$olidays and federal postal holidays) after the authorized change is received by the listing broke
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Listing statuses include:

A
ucC

P

S
X
™
L
AH

C

ActiveNlo Contract (only listings that are not subject to accepted offer/contract shall appear unc
status. Nexceptions.)

Under Contract/Available to Show (listings under contract but still available for showings are inc
this status.)

Pending SaMy Showings (listings under contract and not available for showings shall be listed |
status)

Sold and Closed (all listings that have sold and closed shall be included in this category)
Expired/Terminated

Temporarily Withdrawn from PPM&tghg may still be valid.

Leased

Under ContractRight oFirstRefusal (listingabject to a right of first refusal or similar contingency
shall be listed under this status and shall indicate the time frame the contingency is in effect whic
be noted in the Show/Agent Remarks. Listings in this category must be aviaitablédor sho
contingency has been resolved it must be reported to the PPMLS witdin 72 hours.)

Under Contract/Short Sale (listing is a short sale under contract, but additional offers will still be
received). Use of this status with a short gale ttegfuthe listing broker indicate the property is a
short sale in the Optional Disclosure to distinguisivbéigleteof first refusal) status.

Listing Agreement Cancelled (ternpnatetd expiration dayanutual agreement with the)Selle

Listings designated A, &AiIWwill auto expire on the expiration date.

Days on mark&@M) is calculated from List DatiertarkeDate(P, XC). If @ expired or cancelled
propertysrelisted within 30 days theouhmilative daysmarket (COMfrom the previous listing is added
to the current DOM to criet€DOM.

DOM continues to accrue for A, A#, UW/stadus listingsntil they go affarketIf a property goes Back on
MarketBON), then DOM is calculated from theabligt Date

Section 1.6.2FAILURE TO REPORT A STATUS CHANGE.

A failure to report the status change of a listing within the 72 hour reporting period will be subject to the
requirements and potemies et forth in Section 9.1.1.4

If apurchase/sale contract has been signed by both buyer and seller, RSC will treat it as a binding contra
the listing status must be changed to GWCifahE contract creates a short sale situation, then the listing statu
must be changedborP.

Section 1.7. LISTING PRICE SPECIFIED.

The full gross listing price shall be stated in the listing agreement and on the Listing Input Worksh
published in the PPMLS Database of current listings unless theupmpsusively list@wperty that is
subject to auction.

All property to be sold by auction shall be input with a listing price equal to $1.00. The type of auction
Areser ve ®shallrbe disaldseddn BEVILS Required Disclosures/Nbélss In alition, the
|l isting broker shall/l specify either the fireser\
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Section 1.8. LISTING MULTIPLE UNIT PROPERTIES.

All properties which are to be sold, leased or exchanged or which leesele @oékchanged separately
must be indicated individually in the listing and on the Listing Input Worksheet. When part of a listed prt
been sold, leased, or exchanged, proper notification should be given to the PPMLS.

Section 1.9. NO CONOIROF COMMISSION RATES OR FEES CHARGED BY PARTICIPANTS.

RSC shall not fix, control, recommend, suggest, or maintain commission rates or fees for services to be
by Participants. FurtRSCshall not fix, control, recommend, suggest, orthmauditagion of commissions
or fees between cooperating Participants or between Participgrastiaqmahisn

Section 1.10. EXPIRATION OF LISTINGS.

A PPMLS listing will automatically be removed (status = X) from the PPMLS complitdings @inctiveent
expiration date specified in the listing agreememtrianlesshat daRSC receives noti@s described
below}hat the listing agreement has been extended or tarsdiibn, if within 10 business days after the
expiration datspecified in the listing agreement, RSC receives notice (as described below) that the listi
been extended or renewed, RSC shall, upon payment of a $25 service fee, change the status to re
extension or renewal of the listing.

The follongndocumentation will be deemed sufficient notice to extend or renew a listing pursuant to this S
1.10: (1) a copy of an Agreement to Amend/Extend Contract with Broker (Colorado Real Estate Commiss
approved form) or other written instrumendrsijoedcknowledged by both parties; and (2) a Change in
Corrections Form (or other RSC approved form).

If notice to extend or renew a listing is received by RSC after 10 business days from the expiration date <
in the listing agreement, theglistin only be entered as a new listing. If a new listing is entered within 30 da
of the expiration, the new listing will accrue the Days on market from the previous listing.

Section 1.11. TERMINATION DATE ON LISTINGS.

Listings filed with the PPMial dear a definite and final termination date as is contained in the list
agreement between the listing broker and the seller(s) or lessor(s).

Section 1.12PPMLS MARKET AREA.

Only listings of the designated types of j&gee8g¢ction Ibcatd within the PPMLS territorial jurisdiction are
required to be submitted to the PPMESerritorial jurisdiction of the PPMLS is El Paso and Teller counties
Colorado.

Listings of property | ocated o (Cbolagradalik betatceptedPifP ML
submitted voluntarily by the Participant, but are not required to be submitted.

Section 1.13. LISTINGS OF SUSPENDED PARTICIPANTS.
When a Participant is suspended for failing to abide by applicable rules and regulations including withou

the Code of Ethics, RSC bylaws, these Rules and Regulations, or other membership obligation except
pay appropriate dues, feegharge, all listings currently filed with the PPMLS by the suspended Partici
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shall, at the Participantds option, be retaine
renewed or extended by the PPMLS beyond the terminaitidre desting agreement in effect when the
suspension became effective. If a Participant has been suspended from PPAR (except where participati
REALTOR® association membership is permitted by law) or RSC (or both) for failurdeta@peay, appropri
fees, or charges, RSC is not obligated to provide any services, including continued inclusion of the si
Participantdés | istings in the PPMLS compil at:i
suspended stihgsrfrom thei PPMUS t the susdended Participant should be advised, in writing, ¢
intended removal so that the suspended Participant may advise his clients.

Section 1.14. LISTINGS OF EXPELLED PARTICIPANTS.

When a Participant is expelled forttaidibigle bgpplicable rules and regulations including without limitatior
the Code of Ethics, RSC bylaws, these Rules and Regulations, or other membership obligations excep
pay appropriate dues, fees, or charge, all listings cumetitly iled PP ML S shal | , at t |
option, be retained in the PPMLS until sold, withdrawn, or expired, and shall not be renewed or extend
PPMLS beyond the termination date of the listing agreement in effect when thenexefitsitnebetfaa
Participant has been expelled from PPAR (except where participation without REALTOR® ass
membership is permitted by law) or RSC(or both) for failure to pay appropriate dues, fees, or charges, F
obligated to provide ang r vi ce s, i ncluding continued inclusi
compil ation of current |l isting information. F
PPMLS, the expelled Participant should bd, adwseting, of the intended removal so that the expelled
Participant may advise his clients.

Section 1.15. LISTINGS OF RESIGNED PARTICIPANTS.

When a Participant resigns from the PPMLS the PPMLS is not obligated to provide servicesd including
inclusion of the resigned Participant's listings in the PPMLS compilation of current listing informatiot
resignation the PPMLS will change the status of

SELLING PROCEDURES

Section 2. SHOWINGS AND NEGOTIATIONS.

Access to the property, appointments for showings and negotiations with the seller or lessor for the |
lease, or exchange of listed property filed with the PPMLS shall be conducted through dkeeldting brok
under the following circumstances:

a. The listing broker gives the cooperating broker (either buyer agent or transaction broker) specific
to show and/or negotiate directly with the seller by noting it in the "Show/Agent Rdntaeks" sectic
Listing Input Wor ksheet with a statement s u
field.o. The Property Description Remarks a
not contain seller name, licensee rmdfice, information, telephone nundaes| addresses,
hyperlinksyr any identifying information or means of contact. The Appointment field must be us
indicate the name and/or phone number of the person responsible for showing, wsigtger it is th
broker, seller, or builder, etc. (Note: listing brokers offering only lintitely sefwideg should
remember, however, that they may have certain legal responsibilities which cannot be relinqui
limited by a listing contract or gifemmaent with the seller.), or
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b. After reasonable efforts, the cooperating broker (buyer agent or transaction broker) cannot cor
listing broker or his representative. The listing broker, at his option, may preclude such direct nec
by,buyer broker, or transaction broker.

Section 2.1. PRESENTATION OF OFFERS.

The listing broker must make arrangements to present the offer as soon as possible, or give the co
broker (buyer agent or transaction broker) a satisfactory cdaBmng@onor permission to present the offer
directly to the seller.

Section 2.2. SUBMISSION OF WRITTEN OFFERS.

The listing broker shall submit to the seller or lessor all written offers until closing unless precludec
government rutegulation, or agreed otherwise in writing between the seller or lessor and the listing broke
listing broker shall recommend that the seller(s) or lessor(s) obtain the advice of legal counsel prior to a
of an initial offer or a subseqtfent o

Participants representing buyers or tenants shall submit to the buyer or tenant all ofdéierandtdounter
acceptance, and shall recommend that buyers and tenants obtain legal advice where there is a quest
whether a pexisting cdract has been terminated.

Section 2.3. RIGHT OF COOPERATING BROKER IN PRESENTATION OF OFFER.

The cooperating broker (buyerds agent, or tran
the presentation to the seller or tdsany offer they secure to purchase or lease for the purpose of provid
information regarding the buyer. They do not have the right to be present at any discussion or evaluat
offer by the seller or lessor and the listing broker. Hbeeeterifor lessor gives written instructions to the
listing broker that the cooperating broker not be present when an offer the cooperating broker se
presented, the cooperating broker has the right to a copy of the seller's writtdyoinstaii¢tierfsregoing
diminishes the listing broker's rights to control the establishment of appointments for such presentations.

Section 2.4. RIGHT OF LISTING BROKER IN PRESENTATION COEEERS.ER

The listing broker or his representative tgisttteeparticipate in the presentation of anyoffleumade by

the seller or lessor. He does not have the right to be present at any discussion or evaluatfienbyf a count
the purchaser or lessee. However, if the purchaser or lesgéergimsgructions to the cooperating broker
that the listing broker not be present when aoffeursguresented, the listing broker has the right to a copy o
the purchaser's or lessee's written instructions.

Section 2.5. REPORTING SALES TOHMES.

Status changes, including final closiatep&isall be reported within 72 haftes they have occurred
(excepting weekends, holidays and federal postal holidays) to the PPMLS hogkdreiristisgthe
negotiations were carried on under Section 2d@reRbwhich case the cooperating broker (transaction
brokeor buyer agent) shall repoeepted offets the listing broker, within 72 hours aftecuhrence, and

the listing brokshall report them to the PPMLS within 72 hours after receiving notoedevatirige
broker
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Note The nAselling officeo is defined as the
ATeamo sales wild.l r e f | wilcreflect amyeother @articipantgor br o k e
SubParticipant named on the listing agreement (other agermyencynagreement

allowed by law) as provided by the selling office Designated Broker. If the selling Broker is a
team representing the Buyer, ¢laem $ales may reflect any Participant-Bar8cipant

named in the sales contract. This information shall be accurately reported to the PPMLS by the
listing office.

Note Listing brokers are encouraged to submit Additional Sold Informatidmvidsarthe su
of such Content is not in violation of disclosure rules.

When an auction property is sold and closed, the Listing Price of $1.00 shallHzeszimegedui® as the
Sold Price.

RSCstaff audits sold listings. Listings that have sold and closed will be subject to the requirements and
fines set forth in Section 9.1.1.2.

Section 2.6. REPORTING RESOLUTIONS OF CONTINGENCIES.

The listingrokershall report to the PPMitRin 72 hours (excepting weekends, holidays and federal post
holidays) that a contingency on file with the PPMLS has been fulfilled or renewed, or the listing ac
cancelled. A failure to report that a contingency has been fulfilled mtheshstivedagreement is cancelled

will be subject to the requirements and potential fines set forth in Section 9.1.1.2.Changes in continger
will be subject to the requirements and potential fines set forth in Section 9.1.1.4.

Section 2.7. AIBPRTISING OF LISTING FILED WITH THE PPMLS.

A listing shall not be advertised by any Participant other than the listing broker without the prior conse
|l i sting broker. Li stings mar ked qsthattieetlistimgpmayc A
be advertised ewww.realtor.comn ot her Par tsiocan pthen websites hsDixtermred b/ i t
RSC.

Section 2.8. REPORTING CANCELLATION OF PENDING SALE.

The listingrokeshall report within 72 hours (excepting weekends, holidays and federal postal holidays)
PPMLS the cancellation of any pending sale and the listing shall be reinstate@hamgediatghgnding
status will be subject to the requirementteatidlgimes set forth in Section 9.1.1.4.

Section 2.9. AVAILABILITY OF LISTED PROPERTY

Listing brokers shall not misrepresent the availability of access to show or inspect listed property.
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REFUSAL TO SELL

Section 3. REFUSAL TO SELL, LEASE, ORE&EH

If the seller or lessor of any listed property filed with the PPMLS refuses to accept a written offer sati
terms and conditions stated in the bskdmdact shall be transmitted immediately to the PPMLS and al
Participants.

PROHIBITIONS

Section 4. INFORMATION FOR PARTICIPANTS ONLY.

Any listing filed with the PPMLS shall not be made available to any broker not a Participant of the PPML
the prior consent of the listing broker, unless otherwise expressihese fertes and Regulations.

Section4.1' FOR SALE" OFRIGHNSEOR LEASES®G
Only the "For sale" signs or f@AFor Leaseod signs
that the listing agreement is in force.

Section 4.2 SOLD™" or OLEASEDO6 SI GNS.

Prior to closing, only the "Sold" or fALeased?o
listing broker authorizes the cooperating (selling/leasing) broker to post such a sign.

Section 4.3. SOLICITAYIOF LISTINGS FILED WITH THE PPMLS.

Participants shall not solicit a listing on property filed with the PPMLS unless such solicitation is consi
Article 16 of the REALTORS®' Code of Ethics of the NATIONAL ASSOCIATION OF REALTORS®, its .
of Practice and its Case Interpretations, and Raofdle Rules of the Colorado Real Estate Commission.

Section 4.4. USE OF THE TERM MLS MULTIPLE LISTING SERVICE.

No PPMLS Participant-Baicipant or other authorized user shall, through dhé¢heanfiem, their URLSs,

their email addresses, their web site addresses, or in any other way represent, suggest, or imply t
individual or firm is an MLS, or that they operate an MLS. PartiPipdicipa®isband other authorized
users sall not represent, suggest or imply that consumers or others have direct access to the PPMLS d
or that consumers or others are able to search the PPMLS or other MLS databases available only to Pe
SubParttipants and other authorizedsuserhis does not prohibit a Participant-Bar&eipant from
representing that any information authorized under the PPMLS Rules to provide to clients or customers i
on their web sites or otherwise.
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DIVISION OF COMMISSIONS

Section 5.,COMPENSATION SPECIFIED ON EACH LISTING.

The listing broker shall specify, on each listing filed with the PPMLS, the compensation offered
Participants for their services in the sale of such listing. Such offers are unconditionaregoepd the entit
compensation is determined by the cooperating |
or as otherwise provided for in this rule. Th
the procuring causf the sale (or lease) may be excused if it is determined through arbitration that, throt
fault of the listing broker and in the exercise of good faith and reasonable care, it was impossible or f
unfeasible for the listing broker ta eolbeocnmission pursuant to the listing agreement. In such instance
entitlement to cooperative compensation offered through PPMLS would be a question to be determin
arbitration hearing panel based on all relevant facts and circumstandeg mailoimtpd to, why it was
impossible or financially unfeasible for the listing broker to collect some or all of the commission establis
listing agreement; at what point in the transaction did the listing broker know (or shdh&t baweskarown)

all of the commission established in the listing agreement might not be paid; and how promptly had t
broker communicated to cooperating brokers that the commission established in the listing agreement m
paid.

In filing groperty with the PPMLS, the Participdret BPMLS is making a blamki&dteral offer of
compensation to other PPMLS Participants, and shall therefore specify on each listing filed with the P!
compensation being offered by the listing bother RPMLS Participants. Specifying the compensation or
each listing is necessary because theatiogparoker has the right to know what their compensation shall t
prior to their endeavor to sell.

The listing broker retains the right to determine the amount of compensation offered to other Participar
as, buyer agents, transaction brokers, or in other ageaggmeyncapacities defined by law) which may be
the same or different.

This shall not preclude the listing broker from offering any PPMLS Participant compensation other
compensation indicated on their listings as published by the PPMLS provided the listing broker inf
other broker in writing in advance ofdHacipg an offer to purchase and provided that the modifications
the specified compensation is not the result of any agreement among all or any other Participan
PPMLS Any superseding offer of compensation must be expressed as et afghecgross sales

or lease prica,percentage of the net sales grias,a flat dollar amount.

Notel:  The PPMLS shall not have a rule requiring the listing broker to disclose the amount of
total negotiated commission in the listing @mrdwt, PPMLS shall not publish
the total negotiated commission on a listing that has been submitted to the PPMLS by
a Participant. The PPMLS shall not disclose in any way the total commission
negotiated between the seller and the listing broker.

Note2:  The listing broker may, from time to time, adjust the compensation being offered to
other PPMLS Participants for their services with respect to any listing by advance
notice to the PPMLS so that all Participants will be advised.

Note3: The PPMLS shalbke no rule on the division of commissions between Participants
and no#Participants. This shall remain solely the responsibility of the listing broker.
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Noted:  The compensation specified on listings filed with the PPMLS shall appear in one of
threefoms. The essential and apptemequirement the PPMLS is that the
information to be published shall clearly inform the Participants as to the
compensation they will receive as, buyer agents, or transaction brokers in cooperative
transactions unlesdvised otherwise by the listing broker in writing in advance of
their producing an offer to purchase. The compensation specified on listings
submitted to the PPMLS shall be shown in one of the following forms:

a. By showing a percentaglkeofjtos selling or lease price;
b. By showing a definite dollar apayunt
c. By showing a percentage of the net sales price

ANet sales priceo shall mean the gr oss
construction) and selleshalolnc eng &ino rbsu.y e
customarglosing costs, loan discount points, loan origination fees, prepaid items
(including armoumts that the seller agrees to pay bdugeses not allowed to

pay to FHA, CHFA, VA) atad any other fee, costgehaxpense or expenditure

related to buyges n eomothélegitinrate aradlowable seller concession.

Compensationformation ust specify, as applicable, that gross commissions are
subject to court approval; and that compensation payable to cooperating brokers may
be reduced if the gross commission established in the listing contract is reduced by a
court. In such Bstances, the fact that the gross commission is subject to court
approval and either the potential reduction in compensation payable to cooperating
brokers or the method by which the potential reduction in compensation will be
calculated must be clearlyraamcated to the potential cooperating brokers prior to

the time they product an offer that ultimately results in a successfulAingnsaction.
potential reduction in compensation and/or the method by which the reduction in
compensation will be calcudtedd be included in Agent Remarks.

Note5:  Nothing in these Rules and Regulations precludes a listing Participant and a
cooperating Participant, as a matter of mutual agreement, from modifying the
cooperative compensation to be paid in the esgrtasfsful transaction.

Note 6  An offer of compensation cannot expire or otherwise terminate at any time the listing
is included in the PPMLS Compilation. In such event RSC may withdraw the listing.

Section 5.0.1 Participants may, but areemiired to, disclose potential short sales to other Participant:
on their listings filed with the PPWh8n disclosed, Participants may, at their discretion, advise othe
Participants whether and how any reduction in the gross commission ¢sealiksingdcontract,
required by the lender as a condition of approving the sale, will be apportioned between listil
cooperating Participants

Notwithstanding the discretion of a Participant regarding the disclosure of a potentistisigoainshle in a |
any resulting potential reduction in the gross commission required by the lender, if a Participant know
reason to believe a short sale is likely and the short sale would likely result in a reduction of th
commission, then the iBlgent should seriously consider disclosing such fact in the listing to av
misunderstandings. In addition, to avoid disputes, the Participant, should consider clearly communic:
a potential reduction in gross commission may likely be amadciatedsuch reduction would be
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apportioned between the |isting and cooperat.
to compensate a cooperating broker may be subject arbitration pursuant to these Rules and Regulat
Secon 5. (Compensation Specified on Each Listing).)

As used in these Rules and Regulations, short sales are defined asveneesiiactiansfeywhere
the sales price is insufficient to pay the total of all liens and rastswhsedetseller does not bring
sufficient liquid assets to the closing to cure all deficiencies.

Note 1: This Section 5.0.1 option to disclosure potential short sales only relates to listings filed
with the PPMLS. It does not indicate that short sale diboloisunes be made
once negotiations begin or contract offers anafterméze made.

Note2: A Participantos decision to disclose a
obligation to offer compensation in the form set forth in SdetidiamdNo
regardless of the outcome of the transhE®NEt excuse payment of the offered
compensation unless it is excused through arbitration pursuant to Section 5. or is
otherwise agreed to by the Participants involved.

Note 3: Potentiamodifications to cooperating broker commissions arising from a short sale
and lender conditions regarding approval of a short sale should be provided in the
Agent Remarks.

The PPMLS shall withdraw listings that do not include an offer of compsssatiaaegprcentage of the
gross selling or lease peageercentage of the net salesqr&e a definite dollar amount, until such time as
the appropriate commission is declared. The PPMLS shall not include listings that include lgeneral invi
listing brokers to other Participants to discuss terms and conditions of possible cooperative relationships.

Section 5.1. PARTICIPANT AS PRINCIPAL.

If a Participant or any licensee (or licanedtified appraiser) affiliated with a Partiagpant interest in
property, the listing of which is to be disseminated through the PPMLS that person shall disclose that inte
the listing is filed with the PPMLS and such information shall be disseminated to all PPMLS Partici
selecting Wner/Broker tinePPMLS Required Disclosures/Nsdtictasn of the Listing Input Worksheet.

Section 5.2. PARTICIPANT AS PURCHASER.

If a Participant or any licensee (including beeltetfied appraisers) affiliated with a Participant wishes to
acquire an interest in property listed with another Participant, such contemplated interest shall be disclo
listing broker not later than the time an offer to purchase is submitted to the listing broker, and clearly s
the purchaseradicensee.

Section 5.3. DUAL OR VARIABLE RATE COMMISSION AGREEMENTS.
The existence of a dual or variable rate commission arrangement,
1. (i.e. one in which the seller agrees to pay a specified commission if the property is sold by the listi

without assistance and a different commission if the sale results throughdbepefatisgppbeoker
(within or outside the lisgiiogerage)
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2. or one in which the seller agrees to pay a specified commission if the property is sold by the listir
either with or without the assistance of a cooperating broker and a different commission if the sal
through the effoofsa sellgr

shall be disclosed by the listing broker by a key, code or symbol as required by the PPMLS. The listi
shall, in response to inquiries from potential cooperating brokers, disclose the differential that would rest
acooperative transaction, or alternatively in a sale that results through the efforts of the seller. If the cc
broker is a buyer/tenant representative, the buyer/tenant representative must disclose such informatic
client, before the mtienakes an offer to purchase or lease.

Section 5.4COLORADO COOPERATIVE MLS (CCMLS).

Through a license agreement with Participating MLSs, listings from these MLSs are exchanged and their
Participants' offers of compensation are extended tdd airticgpRarticipating MM8ken showing or

displaying listings from Participating MLSs, Participants and Users shall be subject to the rules and regul
the MLS that provided the listha@articipating MLS's listings cannot otherwisedizessed or displayed
without the express written consent of that Participatisg dleBParticipating MLS's listings; fe¢e¥X

or for the benefit of any other third party or for publish display, access or use is strictly prohibited.

SERVICEHARGES

Section 6. SERVICE FEES AND CHARGES.

The following service charges for operation of the multiple listing service are in effect to defray the co
service and are subject to change from time to time by the RSC Board of Directors:

Section6.1. INITIAL APPLICATION/PARTICIPATION FEE

An applicant for participation in the PPMLS shall pay an application fee, which shall accompany the app
the amount as set forth in Appendix C.

Section 6.2. REOCCURRING PARTICIPATION FEE

Thereshall be a reoccurring participation fee for each Participant in the amount set forth on Appendix C
salesperson and licensed or certified appraiser who has access to and use of the PPMLS, whether lice
broker, agent or licensed orexribpraiser who is employed by or affiliated as an independent contractor
such Participant. Payment of such fees shall occur on a monthly basis.

Section 6.3. LISTING FEE
There is no listing fee when a new listing is filed directly by Partidaamtipar@ublf RSC inputs files a

new listing into the PPMLS on behalf of a Participdtartacifabt then there shall be a fee for this service as
set forth on Appuiex C.
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Section 6.4. DOWNLOAD FEES

Certain fees may be required for downloading certain subsets of the PPMLS Content sied-éRanple, IDX
downloads, as set forth on Appendix C.

Section 6.5. LOCKBOX AND OTHER MISCELLANEOUS FEES

Certain feeshall be payable for lockbox services provided through RSC in the amounts set forth on Appe
In addition, RSC retains the right to charge additional fees for specified services or products provided by
Participants and Sedwticipants afod other users of the PPMLS as set forth on Appendix C and as modif
from time to time.

All charges accrued to each PPMLS ParticipasRaoticiudnt shall be billed to that PPMLS Participant or
SubParticipant or to their Designated REALTOR@@ratkby RSC, following thdabof each month.

All charges are due thirty (30) days from the date set forth on the monthly statement. RSC shall assess
after the tenth {}Gday of the month following the due date. ParticipafRartciSamits with delinquent
accounts will be suspended on the elevérdhy bt the month following the statement due date if the amour
due remains unpaid. No credits or reimbursements shall be given for any time the PPMLS system is u
(downtime). Initial billings shall begin on the first month following receipt by RSC of a completed and s
application.

When a PPMLS Participant becomes officially #i

discontumed, all listings will be withdrawn, services discontinued and key and password inactivated
Participant reactivates his/her account, all past due amounts must be paid prior to service reinstatement.

COMPLIANCE WITH RULES

Section 7. PARTICIPACOMPLIANCE WITH RULES.
By becoming and remaining a ParticipaRartipant, or other authorized userPadicipantSub-
participant and other authorized user agrees to be subject to these Rules and Regulations and any oth
governance prsions. The PPMLS may impose discipline for violations of these Rules and Regulatior
other PPMLS governance provisions. Discipline that may be imposed consists of one or more of the follc
(a) Letter of warning;
(b) Letter of reprimand;
(c) Attendance at PPMLS orientation or other appropriate courses or seminars which the Participant
Participant or other authorized user can reasonably attend, taking intocostsjdecatiion and
duration;

(d) Appropriate, reasonabgeriit to exceed $15,000.00;

(e) Probation for a stated period of time, not less than thirty (30) days, no more than one year;
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(f) Suspension of PPMLS rights, privileges and services for not less than 30 days and no more than ¢
and

(g9) Termiation of PPMLS rights, privileges and services with no right to reply for a specified period
not to exceed three years.

In addition to the foregoing, the following specific disciplinary consequences shall apply:

1. For failure to pay any serviagetwa fee within one (1) month of the date due, and provided that at le
ten (10) days notice has been given, the PPMLS Participant shall be suspended until service ch
fees are paid in full.

2. For failure to comply with any other rule, inckidanlyire of a Participant to correctly certify the
licensees using the PPMLS, the provisions of Sections 9 and 9.1 shall apply.

Section 7.1. APPLICABILITY OF RULES TRARTBCIPANTS.

Nonprincipal brokers, sales licensees, appraisers andilmhieesigo have access to information published
and other services provided by the PPMLS through their Participant are subject to these Rules and Re
and may be disciplined for violations thereof provided tHdrtieep@nbhas signed an@egledgment that
access to and use of information and services is contingent on the PPMLS contract with his or her Parti
onSulParticipantdés compliance with t HParticiRantteabidea n d
by the Ruteand/or sanction imposed for violations thereof can subject the ParticiamicgraohiSiobthe

same or other discipline. This provision does not eliminate the Participant's ulilitatenesponsi
accountability for SRdnticipants afféidtwith the Participant.

Section 7.2. APPLICABILITY OF RULES BCBIBERS AND CONTENT USERS.
Subscribers and Content Users authorized to have access to information published and other services p
the PPMLS are subject to these Rules and Regulations and may be disciplined for violations thereof prc

the Subscriber or Content lsesigned an acknowledgment that access to and use of information and sen
is contingent on compliance with the Rules and Regulations.

MEETINGS

Meetings of the Participants or the RSC Board of Directors for the transaction of busidess shall be
accordance with the current RSC Bylaws.

Section 8. MEETINGS OF THE RSC BOARD OF DIRECTORS.

TheRSC Board of Directirall meet for the transaction of its business at a time and place to be determine
theBoardr at the call of tAeesident
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Section 8.1. MEETINGSRPMLSARTICIPANTS.

TheRSC Board of Directoesy call meetings of the Participants in the PPMLS to be known as meetings C
PPMLS.

Section 8.2. CONDUCT OF THE MEETINGS.

ThePresiderdr Vicd’residenshall presiag all meetings pursuant to the current RSC Bylaws.

RULES OR DISPUTE ENFORCEMENT

Section 9ALLEGED VIOLATION CONSIDERATION

The RS@oard of Directors shall consider all complaints from Participants regarding violations of the Ri
RegulationsThese complaints shall be submitted on the PPMLS Rules ViolationSeepexhiobit:.

Section 9.1RULES AND REGULATIONS VIQIMS

If the alleged offense violates the Rules and Regulations of the PPMLS and does not involve a charge
unethical conduct or a request for arbitration, it may be administratively considered and resolution
determined by the RSEOorRSC Board of Directors. The notification process, institution of sanctions anc
appeal process for violations of these Rules and Regulations shall be determined by the RSC Board of
from time to time.

Section 9.1.VIOLATION NOTIFICATIONGHEHSSAND DISCIPLINE

Section 9.1.1.JAUTOMATIC FINE OF SIX (6) MONTH PARTICIPATION FEE.

UNAUTHORIZED USE OF PPMLS SERVICES.

Procedure: Upon receipt of a documented complaint of unauthorized use of PPMLS services such a:
limited to, accessing the computer database, using a lock box or keypad that belongs to someone
transmitting PPMLS Content to an unauthodzeatty, the RSC will send the Designated REALTOR® a lett:
assessing an immediate fine of six (6) months times the current Participation Fee for each docl
unauthorized use of PPMLS services.

Note: If the alleged unauthorized use is not dsxlniee RSC will send a warning letter
notifying the Designated REALTOR® (Participant) of the alleged unauthorized use.

Section 9.1.1.2AUTOMATI&100 FINE ASSESSMENT AFTER ONE WARNING.

1. Listing agreement cancelled without prior written autihonztte Seller, and propelisted within 30
Days.
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Procedure:

a. RSC wi || send the |listing broker a Acourtes
Manager.

b. The email will request a copy of the Listing Agraecedatiofsigned prior to the cancellation and
signed by the seller and the listing wottecment the legitimacy @ stetus changend a copy
of the new Listing Agreem&he listing broker will have five (5) business days to produce th
documentation.

c. If RSC does not receive the requested documentation within five (5) business days from the dat
courtesy email, RSC will assess a $100 fine to the listikpbraok#rnotify the listing broker and
Designated REALTOR® ioeaffanager by emaihe notice will refer the broker to the appeal process
described in Section 9.1.2.

2. Failure to report a sold status change and sales informaticwahiizheureporting period.
Procedure:

a. RSC wi I | send the |l isting broker a fAcourtesy
office manager.

b. The email will request that the listing be updated with the coffeet Idtihgsbroker will have five
(5) business daysifmlate the status.

c. If the listing status has not been updated, or if RSC has not received the appropriate Chan
Correction Form within five (5) business days from the date of the courtesy email warning, RSC w
a $100 fine to the listingarrolRSC will notify the listing broker and designated RO#ite® or
Manager by email. The notice will refer the broker to the appeal process described in Section 9.1.

d. If the listing status has not been updated, dnaER®8Creceived the sold information from the listing
broker, on thé& @ay RSC will update the listing with the Sold Date and Sold Price from the assesso
and will assess the fine

3. If the listing broker or Designated REALTOR® believassineséddor a violation of the RSC Rules and
Regulations should be waived because of extraordinary circumstances, the broker or Designated RE
may submit a violation waiver request on the Violation Waiver Form within thirty (30) degs after the
assessed and the waiver request will be administratively considered by RSC.

Section 9.1.1.DELETION OF UNAUTHORIZED TEXT
RSC may, but does not have the obligation to, delete or otherwise modify pursuant to this paragr
unauthorized informmationcluding without limitation contact information, financial information &

location/directions from fields where such information is prohibited, as set forth below, and in other free
as determined by RSC.
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Showing or Contact Dates or Financial
Field Name Information Information Location/Directions
not allowef@xcept for
HUD home, HUD repo, delete antFair Housing
repo, Bank Owned, or textanddelete property
Property Description Remarks Auction) not allowed address
delete anEair Housing
textanddelete property
Property DesRemarks Supplement | not allowed not allowed address
Primary Photo not allowed not allowed not allowed
Additional Photos not allowed not allowed not allowed
deleteantiFair Housing
textand delete property
Photo Remarks not allowed not allowed address
Directions/Cross Streets not allowed not allowed Ok
Legal Description not allowed not allowed Ok
Compensation must
Show/Agent Remarks Ok comply with Section 5 | Ok
Exclusions not allowed not allowed notallowed
Extras not allowed not allowed not allowed
Appointment/Contact Ok not allowed not allowed
Pet comments not allowed not allowed not allowed
Deposit comments not allowed Ok not allowed

Procedure:

a.
displayed in the PPMLS.

refer the brokerthe appeal process described in Section 9.1.2.

Multiple violations by the same broker may reswhuidinesnctians

If RSthecomes aware of unauthorized text, RSC will delete the unauthorized text from the listing

The listing broker will be sent an email notifying them that unauthorized textveasalicke tedl

Section 9.1.1. ANITHDRAWAL OF LISTING FROM PPMLS AFTER WARNIMBOUR
RESOLUTIORERIOD.

1. Failure to give noticénoRSold) status change within theui2reporting period.

2. Failure to report the resolution of a contingentheviour reporting period.

3. Other Violations

Procedure:

a. RSCwi | | send the |listing broker a ficourtesyo
Manager.

b. The email will request the listing broker to correct thedidistiog broker will have five (5) business

days to correct the allegedtiaol
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1) If the correction has not been made within biveir(8¥s days from the date of the courtesy email,
RSC will change the listing status of the listing that is in Weéla¢iomptoarilyithdrawnRSC
will notify the listing brokerCasignated REALTOR® or Office Manger, by email, that the listir
was withdrawn. The notice will detail the appeal process described in Section 9.1.2.

2) If the correction has not been made withinbiver(&3s days from the date of the courtesy email
and the listing is already in anaoket status, RSC will assess the listing broker a $100 fine. RS
will notify the listing broker and Designated REALTOR® or Office Manger, by email, that a f
levied. The notice will refer the broker to the appeal process described in Section 9.1.2.

c. If the listing broker or Designated REALTOR® reinstates the Withdrawn listing without making the
correction, then RSC staff will delete the distitigefPPMLS databa$SC will notify the listing
broker and Designated REALTOR®, by email, that the listing was deleted from the PPMLS datab
notice will refer the broker to the appeal process described in Section 9.1.2.

*Note: For coop compeation violations, 10 business days are allowed
Section 9.1.2VIOLATION APPEAL PROCESS.

1. If the listing broker or Designated REALTOR® corrects the violation (or allows RSC staff to correct a
but does not agree that a violation ocourveayld like to address the rule in question, the broker or
Designated REALTOR® may attend the next RSC Board of Directors meeting to address the violz
corresponding rule if the following forms are filed within the required time pnigr to the meet

a. The listing broker must file a Violation Waivég€ertaxhibit J.)

b. The Violation Waiver Form must be submitted to RSC within 72 hours prior to the RSC Board of |
meeting.

c. Violation Waiver requests will be considereddby RSCng t he A New Busi ness

2. If the listing broker or Designated REALTOR® refuses to comply with the request to correct a viola
may file an appeal for a hearing with the Professional Standards CommitteeakfAksdeikéisriPef
REALTORS® in accordance with the Bylaws and the Rulegiand &etpaladssociation within twenty
(20) days following receipt of the decision of RSC Director of Services or RSC Boaha dieniagtors.
shall be conductedading to the due process procedures of the Code of Ethics and Arbitration Mant
the Pikes Peak Association of REALTORS®, including any allowed appeals.

The listing status will remain as set by RSC until the conclusion of the hearing.
3. If theibting broker or Designated RER® believes the éisgessed for a violation of the RSC Rules and
Regulations should be waived because of extraordinary circumstances, the broker or Designated RE/

may submit a violation waiver request on tbeWmilatr Form within thirty (30) days after the fine was
assessed and thvaiverequeswill be administratively considered by RSC.

Page27



Section 9.2UNETHICAL CONDUCT COMPLAINTS

The RSC Board of Directors shall refer complaints of unethical leorelikets tdak Association of
REALTORS® for appropriate action in accordance witlsitreapsté@siards procedures established by the
Association.

CONFIDENTIALITY FFEMLINFORMATION
Section 10. CONFIDENTIALITY OF PPMLS INFORMATION.

Anyinformation provided by PPMLS to the Participants shall be considered official information of the
Such information shall be considered confidential and exclusively for the use of Participants and re
licensees affiliated with such Particgrad those Participants who are licensed or certified by an appropri
state regulatory agency to engage in the appraisal of real property and licensed or certified appraisers
with such Participants and (authorized) subscribers.

Section 1@. PPMLS NOT RESPONSIBLE FOR ACCURACY OF INFORMATION.

Thelistinginformation published and disseminated RiyMh&s communicated verbatim, as submitted,
communicated and filed with the PPMLS by the Participant. Changes to content arethradeectlgprunde
and authorization of the Particijdrd. PPMLS does not verify the information provided and disclaims a
responsibility for its accuracy. Each Participant, and-Raxitigatt, Subscriber, Content User, Internet
Vendor or other pmrr entity using such information, agrees to hold the PPRRLEBSE SV harmless
against any liability arising from any inaccuracy or inadequacy of the information such Participant provi
case shall PPAR or R3S, liable for any gehespecial, indirect or consequential damages arising from suc
error in display of the information.

Section 10.2. ACCESS TO COMPARABLE AND STATISTICAL INFORMATION.

REALTORS® who are actively engaged in real estate brokerage, management| dpyetogingnigror
building, but who do not participate in the PPMLS, are nonetheless entitled to receive by purchase or
information other than current listing information that is generated wholly or in part by the PPMLS,
comparable imfioation, sold information, and statistical reports. This information is provided for the exclus
of these members and individuals affiliated with these members who are also engaged in the real estate
and may not be transmitted, retradsitpeovided in any manner to any unauthorized individual, office, of fi
except as otherwise provided in these rules and regulations.

Section 10.3. PPMLS NOT RESPONSIBLE FOR INTERRUPTION OF BUSINESS.
In no case shall PPAR, BE6@ny third party vendor providing or otherwise supporting the PPMLS systen
liable for any general, special, indirect or consequential damages arising from any interruption in service

through PPMLS, including but not limited to prapeettyl@amed through application programs, Search CSV
or FTP downloads. There will be interruption in services during transitions/conversions to new applicatio

Page?8



OWNERSHIP OF PPNICBVIPILATIONSND COPYRIGHTS
Section 11. AUTHORIZATION TO INCLORNEENT.

Prior to and at the time of submitting any listing to RSC, the Participant (Listing Broker) represents anc
that he/she owns or has the authority and right (which includes obtaining all necessary authorizations, |
assignmentsn@luding without limitation from aAya8idipant, seller or lessor)) to cause all listing content
(including without limitation photographs, images, graphics, audio and video recordings, virtual tours,
descriptions, remarks, narrativesg pnfdrmation and other details or information related to the listed prope
(the AContento or Afcontent o) to be included i
published, reproduced, transferred, performed, copied aadustiteamid distributed by RSC pursuant to
these Rules and Regulations as they may be modified from time to time, including without limitation
reports and comparables. Participant agrees to promptly execute and deliver any docuynB8€ tequested
confirm his/her authority and rights with respect to the Content.

Use of listings and listing information by RSC for purposes other than defined in these Rules and Re
requires the Participant 0s asaeonditemadf obtaining oranaintaanma s
participatory rights in the PPMLS and RSC. RSC shall presume such consent provided that Participan
Brokers) are given adequate prior notice of any intended use not set forth in these Rolesatl Regula
given the opportunity to affirmatively withhold consent for that use.

Participants cannot be required to transfer any rights (including intellectual property rights) in their listin
content to RSC to obtain or maintain particibasoexaeept that RSC requires Participants to consent to anc
Participants hereby consent to the storage, reproduction, compiling and distribution of listings an
information and content to the extent necessary to fulfill the purposes dbRSM dseset Rules and
Regulations and the Participant represents and warrants that he/she has all rights necessary to submit
information and content they have submitted and grant the rights granted to RSC with respect to any c
set orth herein.

Participant agrees to indemnify, hold harmless and defend RSC, PPAR, anditaeiosiopieyees
and agents from and against all claims, causes of action, disputes, damages, costs, charges and e

including attorneyodés fees and cost s, arising f
acquired pursuant to these RuleRemdations violate or infringe any copyright or other intellectual prope
right of a third person; and (c) any breach of

these Rules and Regulations. Participant agrees thdioRBEAdR and/or any officer or agent, as the case
may be, shall have the right to participate in the defense of any such claim through counsel of its own ch

Section 11.1. RIGHT, INTEREST, TITLE.

All right, title, and interest in eachpag®/file, or other fornwteveryPPMLSompilation or database or
computer Ascreeno or Aimageo or Al ayouto creat
times remain vested in RSC, the holder of the copyright. RS©ptiay, &tatdify PPMLS images and/or
other property listing content with a stamp, logo, watermark, or other type of identifying mark. All propel

1 The term PPMLS Compilation, as used in Sections 11 amdsh2lhbeeconstrued to include any format in which property listing
content is collected and disseminated to the Participants, including, but not limited ltdebmirghpéodsdeaf binder, computer
database, disks, card file, or anyfatmat whatever. Copyrighted content by the PPMLS shall include compilations of facts which are sels
coordinated or arranged in an original and creative fashion by the PPMLS and shall also include all PPNAh8 roatg)(both text
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submitted to and processed by RSC are the propertAbft&®B4al content entered into anitedampand
by RSC are the sole property of RSC .

Access to the PPMLS system may, at the discret
terms and conditions governing access and use of the PPMLS. Violation of anpagrresut umse
suspension or termination of access to the PPMLS system.

Section 11.2. ACCESS TO INFORMATION BY PARTICIPANTSARDIGIPBNTS.

Each Patrticipant is entitled to lease/license from RSC a number of copies of the PPMLS comslation and
the PPMLS system suffibcagrovide the Participant and each person affiliated as a licensee (including licel
or certified appraisers) with such Participant with one copy of such compilation and access to the PPML
The Participant sipal for each such copy and such access the associated fees as set by RSC. Copies
access to the PPMLS system is provided for the exclusive use of Participant€ipadtSand may not

be accessed, used, copied, printed, displayed, ahvirdonantted, compiled, or provided in any manner to
an unauthorized individual, office or entity except as otherwise provided in these Rules and Regulations.

Participants and Sedticipants shall acquire by such lease/license only the righP RMis® tlompilation
and system in accordance with these Rules and Regulations.

Section 11.3. ACCESS TO INFORMATION BY SUBSCRIBER.

A Subscriber actively engaged in appraisal, mortgage financing and title insurance, but who does not pa
the PPIS, is nonetheless entitled to receive access to the PPMLS system to view and use compara
listing content for use in their appraisal, mortgage financing and title insurance businesses. Content acc
used by a Subscriber cannot othervasedssed, used, copied, printed, downloaded, transmitted, displaye
compiled, or provided in any manner to an unauthorized individual, office or firm except as otherwise p
these Rules and Regulations.

Section 11.4. ACCESS TO INFORMATION BR ENHTIES.

By the act of submitting any Content to the PPMLS, the Participaiftaaticifesr8ubereby authorizes RSC

to lease, license, copy, provide access to, distribute, display, and/or transmit any Content, including
limitation, any derivative works -sesh of the Content and/or copies of the PPMLS compilation and any
thereof, to any person,\entitgroup (including without limitation vendors, commercial information exchar
advisors, any court of law, government agency or division and any REALTOR® or other arbitration boarec
under such terms and conditions as are reasonablyddeyeR8De

USE OF COPYRIGHHHDMLICOMPILATIONS

Except as specifically authorized in these Rules and Regulations any distribution, display or reproductio
of any Content or the PPMLS compilation or any portion thereof is strictly prohibited.
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Sectionl2. DISTRIBUTION.

Participant§ubParticipants, and Subscribleadl at all times maintain control over and responsibility for an
Content and each copy of the PPMLS compilation leased/licensedcteesierh inem, and shall not
distribute any such copiestounauthorized persoise of information developed by or published by RSC is
strictly limited to the activities authorized under a PaBggPaats t i ci p ant licensure@)ror Su b
certification and unauthorized uses are prohibited. Further, none of the foregoing is intended to
"Participationo or any right of access to info
information is protad by law.

Section 12.1. DISPLAY.

Participants asaibParticipants, shall be permitted to display the PPMLS coprpigemtive buyers only
in conjunction with their ordinary real estate brokerage business activities of attenaolyngvtiingcatede
able buyers or lessees for the properties described in said PPMLS compilation.

Subscribers cannot display any PPMLS Content except for the limited purpose of a creating a report or
analysis for the sole benefit of the Subscribe

Section 12.2. REPRODUCTION.

Participantsr SubParticipants, shall not reproduce any PPMLS Compilation or any portion thereof except
following limited circumstances:

1. Participants and SRdticipants may reproduce from the PPMLSaroammilatistribute to prospective
buyers or lessees, a reasohablaber &ingle copiesf property listing content (subject to the limitation
set forth in Section18.3.7) contained in the PPMLS compilation which relate to any properties in w
progpective buyers or lessees are, or may, in the judgment of the PartiBipartimarlie interested
in purchasing or leasing.

The PPMLS system creates sever al di fferent r
designed to be emailed and for viewing by sellers or prospective buyers and lessees. PPMLS Partici
SubParticipants are authorized to repraduatent for themestomerand clients in these report formats
only. Some reports are viewable by customers and clients through an email link.

Information from other reports such as the Showing and Long/Detailed reports are confidential and
solely for usel/view by authorized Participants-RadiGodntsand are therefore not available on any
ACust omer /[ Confidentia fiel®sanplude, bub are not limBedotmp amount, TB comp % or

$, BA comp amount, BA comp % oe $istyyg agreement, service level, variable rate, range marketin
key, showing instructions, show/agent remarks, incentives, elec advertising, original list price,

2 |t is itended that the Participant andP&tibipant be permitted to provide prospective buyers or lessees with listing Content relating
properties which the prospective buyer or lessee has a bona fide interest in purchasing or leasing ipaint vghiele kirgarficomote
interest . The term Areasonabl eo, as used h e r e itynlistingsCohntent! d t ¥
intended to facilitate trhakingprocesstpeecansideratmn o aupyrehase or lease andl shall beesebfed to d
the limitation set forth in Section 18.3.7. Factors which shall be considered in deciding whether the reprodsistientswitadihiare
intent, and t hu dallinclelg ubaneandt lingtéd toi the totalnombber rof, listirgs in the PPMLS compilation, how closel
types of properties contained in such | isti ngcpurahase,avhethewi t h t
reproductions were made on a selective basis, and whether the type of properties contained in the propedydistary ®ithtant is
normal itinerary of properties which would be shown to the prospective buyer or lessee.
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market/expired date, sold concessions, quality below grade, sold renhgnicpgrgrsonkuded, floor
book remarkand exclusive agency.

Other confidential fields that may be disseminated to clients at the discretion of the Rarticipant
Participant, but are not i ncl| u doatdct, offite ID#h @ficeil Cu
name, office phone, office fax, salesman ID number, salesman name, salesman phone, salesman :
phone, salesman email, salesman-fex,|D&, clist name, dist phone, dist additional phonelisb

email, ctist fax, builder name, sold office name, sold office phone, sold office fax, sold salesman id r
sold salesmen name, sold salesmen phone, sold salesman additional phone esudal, sahels st
salesmen fax.

Participants or SBhrticipants ay reproduce the PPMLS compilation by way of an RSC authorize
download to their own personal computer or electronic content storage device for tbejunetionse

with their ordinary real estate brokerage business activities of atteneptieadiq loidiang, and able
buyers or lessees for the properties described in said PPMLS mowigéationat such PPMLS
compilation or portion thereof is not subsequently reproduced or copied by them or allowed by the
reproduced or copied amreased or retrieved by any other person or entity unless expressly authorize
these Rules and Regulations.

Reproductions made in accordance with this rule shall be prepared in such a fashion that the prope
content of properties other tranirt which the prospective buyer or lessee has expressed interest, ot
which the Participant or-Babicipant are seeking to promote interest, does not appear on su
reproduction.

Nothing contained herein shall be construed to prelehrdeipagt from utilizing, displaying, distributing,
or reprodutg property listing sheets or other compilations of contegteeltaively to properties
currently listed for sale with the Participant.

Except as expressly provided in theseaRdI®egulations, any PPMLS Compilation or service, whethe
provided in written, printed, electronic or other form, is provided for the exclusive paetdrttie Partici
SubParticipant who are authorized to have access to such informatiommagachmajo not be
transmitted, retransmitted or provided in any manner to any unauthorized individual, office or firm.

None of the foregoing shall be construed to prevent any individual legitimately in possession of curr
information, sold information, comparables, or statistical information from utilizing such information t
an estimate of value on &qudair property for a particular client. However, only such information that F
has deemed to be wonfidential and necessary to support the estimate of value may be reproduced
attached to the report as supporting documentation. Any otheln uderofasion is unauthorized and
prohibited by these Rules and Regulations.

Subscribers cannot reproduce or distribute any PPMLS Content except for the limited purpose of a ¢
report or preparing analysis for the sole benefit of the Subscriber.
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USE OPPMLSNFORMATION
Section 13. LIMITATIONS ON USE OF PPMLS INFORMATION.

Information from PPMLS compilations of current listing information, from statistical reports, and from al
comparable report of PPAR or PPMLS may be used byaRRMBESts as the basis for aggregated
demonstrations of market share or comparisons of firms in {pubdi@ radsertising or in other public
representations. This authority does not convey the right to include in any such advertisorg or repre
information about specific properties which are listed with other Participants, or which were sold |
Participants (as either listing or cooperating broker).

However, argfectroniqrint or neprint forms of advertising or other formscofgpubsentations based in
whole or in part on information supplied by the PPMLS must clearly demonstrate the period of time o
such claims are based and must include the following or substantially similar, notice:

"Based on infortiom fromthei kes Peak REALTORE Servidaes Cor p.
througlidate)'

CHANGE IN RULES AND REGULATIONS

Section 14. CHANGES IN RULES AND REGULATIONS.

Amendments to the PPMLS Rules and Regulations are subject to approvBbandthe R&Ctorshe
Staff operating committees or forums/tastnéyreeake recommendations with respect to changes, subject t
approval by the RSC Board of Directors.

Section 15. ARBITRATION OF DISPUTES.

By becoming and remaining a PartiegmdmBarticipant agrees to arbitrate disputes involving contractual isst
and questions, and specificaptractual issues and questions defined in Standard of Practice 17.4 of the C
of Ethics (as amended from time to time or its successotiripaititsRa different firms arising out of their
relationships as Participants, subject to the following qualifications.

1. If all disputants are members of the same association of REALTORS® or have their principal
business within the same soci ati onods territorial jurisd
procedures of that association of REALTORS®.

2. If the disputants are members of different association of REALTORS® or if their principal p
business is located withirtetré@orial jurisdiction of different association of REALTORS®, they rem
obligated to arbitrate in accordance with the procedures of the Colorado Association of REALTOR

Interboard Arbitration Procedures: Arbitration shall be conducted inwébcardareesting interboard
agreement or, alternatively, in accordance with the Interboard Arbitration Procedures in the Code of [
amended from time to time) and Arbitration Manual of the National Association of REALTORS® (as ame
time o time). Nothing herein shall preclude Participants from agreeing to arbitrate the dispute before a |
association of REALTORS®.
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Section 16. STANDARDS OF CONDUCT FOR PPMLS PARTICIPANTS.
Section 16.1.

MLS Participants shall not engage iraetigepor take any action inconsistent with exclusive representation o
exclusive brokerage relationship agreements that other MLS Participants have with clients.

Section 16.2.

Signs giving notice of property for sale, rent, lease, or exchange shall not be placed on property without c
the seller/landlord.

Secton 16.3.

Participants acting as buyer/tenant representatives or brokers shall not attemptigdeckend affist of
cooperation and/or compensation to other brokers without the consent of the listing broker.

Section 16.4.

Participants shall not solicit a listing currently listed exclusively with another broker. However, if the listil
when asked by the Participant, refuses to disclose the expiration date and nature of such listing (i.e., an
right to sell, an exclusive agency, open listing, or other form of contractual agreement between the listi
and the client) thertRapant may contact the owner to secure such information and may discuss the terms
which the Participant might take a future listing or, alternatively, may take a listing to become effect
expiration of any existing exclusive listing.

Secton 16.5.

Participants shall not solicit buyer/tenant agreements from buyers/tenants who are subject to e
buyer/tenant agreements. However, if asked by an Participant, the broker refuses to disclose the expirati
the exclusive buyer/térmgmeement, the Participant may contact the buyer/tenant to secure such informatio
may discuss the terms upon which the Participant might enter into a future buyer/tenant agreer
alternatively, may enter into a buyer/tenant agreement &iféetommepon the expiration of any existing
exclusive buyer/tenant agreement.

Section 16.6.

Participants shall not use information obtained from listing brokers through offers to cooperate made
multiple listing services or through otteeobfieoperation to refer listing brokers' clients to other brokers or
create buyer/tenant relationships with listing brokers' clients, unless such use is authorized by listing

Section 16.7.

The fact that an agreement has been entevdth iato Participant shall not preclude or inhibit any other
Participant from entering into a similar agreement after the expiration of the prior agreement.
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Section 16.8.

The fact that a prospect has retained an Participant as an exclusiveerepresgntve broker in one or
more past transactions does not preclude other Participants from seeking such prospect's future t

Section 16.9.

Participants are free to enter into contractual relationships or to reglleratamdtords, buyers/tenants or
others who are not subject to an exclusive agreement but shall not knowingly obligate them to pay more
commission except with their informed consent.

Section 16.10.

When Participants are contacted byietiieof another Participant regarding the creation of an exclusiv
relationship to provide the same type of service, and Participants have not directly or indirectly initia
discussions, they may discuss the terms upon which they mighiuéunte cigteeanent or, alternatively, may

enter into an agreement which becomes effective upon expiration of any existing exclusive agr

Section 16.11.

In cooperative transactions, Participants shall compensate cooperating Participeoksrgpramcpsthall
not compensate nor offer to compensate, directly or indirectly, any of the sales licensees employed by c
with other Participants without the prior express knowledge and consent of the cooperating

Secton 16.12.

Participants are not precluded from making general announcements to prospects describing their service
terms of their availability even though some recipients may have entered into agency agreements
exclusive relationships with anotBePafticipant. A general telephone canvass, general mailing, or distribut
addressed to all prospects in a given geographical area or in a given profession, business, club, or orgar
other classification or group is deemed "general” fergbtinpoade.

The following types of solicitations are prohibited:

Telephone or personal solicitations of property owners who have been identified by a real estate sign
listing compilation, or other information service as havinglistetutieyproperty with another Participant;
and mail or other forms of written solicitations of prospects whose properties are exclusively listed wit
Participant when such solicitations are not part of a general mailing but arécdifgdtedrepecif owners
identified through compilations of current listings, "for sale" or "for rent" signs, or other sources of in
intended to foster cooperation with Participants.

Section 16.13.
Participants, prior to entering nefor@sentation agreement, have an affirmative obligation to make reasonz

efforts to determine whether the prospect is subject to a current, valid exclusive agreement to provide
type of real estate service.
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Secton 16.14.

Participants, tatg as buyer or tenant representatives or brokers, shall disclose that relationship ti
seller/landlord's representative or broker at first contact and shall provide written confirmation of that dis
the seller/landlord's representative kar lmat later than execution of a purchase agreement or lease

Section 16.15.

On unlisted property, Participants acting as buyer/tenant representatives or brokers shall disclose that re
to the seller/landlord at first contact for thegraunteshd shall provide written confirmation of such disclosur
to the seller/landlord not later than execution of any purchase or leaséagr&artempants shall make

any request for anticipated compensation from the seller/landldett first con

Section 16.16.

Participants, acting as representatives or brokers of sellers/landloddokerasoslibting brokers, shall
disclose that relationship to buyers/tenants as soon as practicable, and shall provide writteinchonfirmatic
disclosure to buyers/tenants not later than execution of any purchase or lease agreement.

Section 16.17.

Participants are not precluded from contacting the client of another broker for the purpose of offering to |
entering into a contri@cprovide, a different type of real estate service unrelated to the type of service cul
being provided (e.g., property management as opposed to brokerage) or from offering the same type of -
property not subject to other brokers'vexaysiements. However, information received through a Multip
Listing Service or any other offer of cooperation may not be used to target clients of other Participants
such offers to provide services may be made.

Section 16.18.

Participantsacting as buyer/tenant representatives or brokers, shall not use the terms of an off
purchase/lease to attempt to modify the listing broker's offer of compensation to buyer/tenant represer
brokers, or make the submission of an executtmd mffehase/lease contingent on the listing broker's
agreement to modify the offer of compensation.

Section 16.19.

All dealings concerning property exclusively listed or with buyer/tenants who are subject to an exclusive :
shall be carrieh with the client's representative or broker, and not with the client, except with the consen
client's representative or broker or except where such dealings are initiated by the client.

Before providing substantive services (such as wrnithgsa pfier or presenting a CMA) to prospects,
Participants shall ask prospects whether they are a party to any exclusive represent&aticgaesnent.
shall not knowingly provide substantive services concerning a prospective trgeastiwhd@apgmarties

to exclusive representation agreements, except with the consent of the prospects' exclusive representa
the direction of prospects.
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Section 16.20.

Participants, users, and subscribers, prior to or after tdv@mmatatgonship with their current firm, shall not
induce clients of their current firm to cancel exclusive contractual agreements between the client and
This does not preclude Participants from establishing agreements with thkoelassesiajederning
assignability of exclusive agreements.

Section 16.21.

These rules are not intended to prohibit ethical, albeit aggressive or innovative business practices, al
prohibit disagreements with other Participants involvingncof@esissompensation, or other forms of
payment or expenses.

Section 16.22.

Participants shall not knowingly or recklessly make false or misleading statements about competitc
businesses, or their business practices.

Section 16.23

PPMLSar t i ci pant sodifsicrlno svee btshiet efsi rsmdasl Iname and st
readily apparent manfiéte bsi t es of | icensees affiliated wit
and t he | i censareieadrsasosabladne reaglily appdrentimannes.

Section 16.24

PPMLS Participants shall present a true picture in their advertising and representations to the public, inc
URLs and domain names they use, and participantemgag@atteceptive or unauthorized framing of real
estate brokerage websitgmipulate (e.g., presenting content developed by others) listing content in any
that produces a deceptive or misleading r@scétptively use metatags, keywords or othentthiogs to

direct, drive, or divert Internet traffic, or to otherwise mislead consumers.

Section 17. ORIENTATION.

Any applicant for PPMLS Participation and any licensee (including licensed or certified appraisers) affilic
PPMLS Participant who desires access to and use of PPMLS Content shall complete an orientation proc
more than eight (8) classtoaums devoted to the PPMLS rules and regulations and computer training relat:
PPMLS information entry and retrieval and the operation of the PPMLS withirfrinintyh@ @adagipation

date.

Advertising Print and Electronic
(Internet D Exchange (IDX) and other Internet Access and Display Rules)

GENERAL

Access to the PPMLS Content is prohibited except as authorized by these Rules and Regulations. P:
and Sufarticipants shall not enable any person not authorizedéshavéehacPPMLS Content.
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Participants and SRdticipants may download Content subject to the requirements and limitations of
Rules and Regulations, which include without limitation the condition that each downloaded image ma
RSC waternk and that all content be displayed with a proper RSC copyright notice and that the Partici
SubParticipant supply the domain name and its owner and th&tharié¢b) site operator(s) Exdeoit

G).

Participants and Séxticipants shallot di spl ay any Content, ot her t
any Internet web site or within any system thatudglg content from feelgsexclude¢p ur suant t o
IDX policy; (®ffes cooperation and compensation to otheedicenl estate brokers without the written
authorization from R8C(3has an interactive component by which a prospective buyer of real estate may r
direcoffers to purchase or lease the real estate being advertieechs Sawkver, shallti@ construed in

such a way that RSC is held to be unlawfully restraining trade or otherwise engaging in any illegal activity

A Participant or SRérticipant may prepare their own compilation of information pertaining to such Partici
or SukParticipant's listings for transmission to, access by, or display by a print publisher, vendor c
information media providedttiganot done through means of download of information or images by Partici
or SukParticipant from the PPMLS database or copying of PPMLS content and does not use PPMLS
marks, codes, symbols or images without written consent of RSC.

Fines and other disciplinary measures may be imposed against any violators. See Appendix F and Exhit
and H.

The only advertising or display of PPMLS Content by a ParticifanticgpaBtiifother than the listing
Content of the listing bralseset forth herein) authorized in these Rules and Regulations is the advertisit
aggregated active listings pursuant to this Section 18. This applies to all display and advertising,
electronic, print or otherwise.

All Rules and Regulaig¢mcluding without limitation, Secti@@whership of PPMLS Compilations and
Copyrights) and Section 12 (Use of Copyrighted PPMLS Compilations)) apply to advertising PPMLS C
the Internet and using the Internet or an Internet Web sjtedistdisyie, reproduce or commercially exploit
the PPMLS Content. Any display of PPMLS Content pursuant to the Rules and Regulations shall co
applicable laws and regulations.

This Section is not intended to prohibit or limit ParticipaR&rtaigants from providing other features,
information and services not subject to this policy and otherwise consistent with the Rules and Regulatiot

Section 18. INTERNBATAEXCHANGE (IDX)

IDXDEFINED

IDX gives PPMLS Participants the optibrhobaui zi ng t he di splay of theirt
Internet Web sites.

Section 18.1AUTHORIZATION.
Participant 6s consent for di splay of their ac
Regulations is presumed unless a Participant affirmatively notifies the PPMLS that the Participant refuse

display (either on a blankena listidgylisting basis). If a Participant refuses on a blanket basis to permit tl
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di splay of that Participantdés | istings, that P
other Participants. Even where Participantgvieavblanket authority for other Participants to display thei
listings on IDX Web sites, such consent may be withdrawrogisdifigtivasis as instructed by the seller.

Indicating Electronic Advertising = ALL on the Listing InpuioWtbekahdigidual listing as it is submitted to
the PPMLS should be used by the Participant to ensure the listing will be submitted as available for disp
web sites.

Section 18.2PARTICIPATION.

Participation in IDX is available to di &ligi Participants engaged in real estate brokerage who consent
display of their listings by other Participants. This requirement can be met by maintaining an office o
presence from which Participants are available to represent lésakestdteyses (or both).

Section 18.2.1

Participants must notify the RSC of their intention to establisb aitelXd must make their site directly
accessible to tRSCfor purposes of monitoring/ensuring compliance with applicalpelicitss and

Section 18.2.2

Participants must protectitfdmation from misappropriation and unauthorized use by employing reason
efforts to monitor and prevent Ascrapingo or
Database. This may require implementing terms of use, secarifyeotills and other means of security, as
deemed necessary from time to time by RSC.

Section 18.2.3

Listing®r property addressésellers who have directed their listing brokers to withholdotheiobstityg
addres$rom displayn the Internet (including, buiiigtdito, publiggcessibleab site®r VOW)sshall not
be accessible via IDX sites.

Listingdo be withheld from display on the Istdrreetl | b eEledt@riciAdvartisinggMlonéin d s h al
be displayethrough IDX any other Internet Web ditetwithstanding this prohibition, listing brokers may
display on their IDX sites or their other Web site(s)dhprigterty addregconsenting sellers.

Listings where just the property addressisbe wi t hhel d from di splay on
Address on I nternet = NooO.

Participant's consent to display of their listings by other Participants is required to displdlyen kstings
the public side wivw.ppar.coandtransmitted by the PPMLS to aggregators/publishers of real property a
which shall include, but not be limiteavtoealtor.com

Listings vére public comments asalded h a | | be designated ADisplay w

Listings wheretamated valuations are disablec | | be designated ADispl ay
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Section 18.2.4

Participants may select the listings they choose to display on their IDX sites based only on objectiv
including, but not | imited to, factors such as
property (e.g., condounis, cooperatives, shfmheily detached, mfaltnily),cooperative compensation
offered by listing brokers, type of listing (e.g., exclusive right to sell or exclusive agency), or the level
being provided by the listing firm. Seleatomgsfdisplayed on any IDX site must be independently made &
each Participant.

Section 18.2.5
Participants must refresh all PPMLS downloads andREléshalhtent at least once every seven (7) days.
Section 18.2.6

Except as provided in these Rules and Regulations, an IDX site or a Participant or other user operating &
may not distribute, provide or make any portion of the PPMLS Database available to any person or entity

Section 18.2.7

When displayirany listing content, a Parti@pantusé IDX site must clearly identify the name of the
brokerage firm under which they operate in readily visible color and typeface.

Section 18.3DISPLAY.
Display of Content pursuant ts ii%ject to the following rules:
Section 18.3.1

Only those |l istings designated #AEl ectronic Adv
pursuant to IDX shall contain only those fields of Content designhated by R &(0. dihepldiglds (as
determined by RSC) is prohibited. Confidential fields intended only for other RSC Participants and us
cooperative compensation offers, showing instructions, type listing agreement, property security informe
maynot be displayed on IDX sites.

Content for IDX includes only map able values from the following data fields and information of only tho
t hat are marked "El ectroni c,h AdQ andthatsre aRape&ypeAl | "
of Residential, Income, Land, Farm, or Rergal: Agent ID, Agent Name, Agent specified email address
Appliances, Association Dues, Basement/FouBasdiment Sq Ft, Basement % Finished, Baths Total,
Bedrooms Total, Builder Model, Bugde, Buildings Total, Category, CitistiGgp Agent ID,-Osting

Agent Name, €Costing Agent specified email address, Complex Amenities, County, Cultivated Acres,
Room Description, Dining Room Dimensions, Dues Frequency, Family RuniddiceenBinished
Basement Sq Ft, Fireplace Total, Floor Plan, Garage Amenities, Garage Number, Garage Type, Handicz
Heat/Cool, Inclusions, Kitchen Dimensions, Laundry, Listing Price (current price), Listing Status, Livi
Dimensions, Loedaription, Lot Sq PEMLS Required Disclosures/Nddester Bedroom Dimensions,
Miscellaneous, MLS Area, MLS Number, Monthly Rent, Office Address, Office ID, Office Name, Offic
OptionaNoticesOut Building®asture Acres, Pets, Propeqg, IBroperty Description Remarks, Property
Description Supplemental Remarks, Rent Includes, School District, Side Coordinate, Sq Ft Total, Sta
Reported Date, Stories, Property Address (including Street Name, Street Number, StreeT¥peection, Str
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and Unit Number), Subarea, Taxes, Top Coordinate, Topography, Unit 1 Baths, Unit 2 Baths, Unit 3 Ba
Baths, Unit 5 Baths, Unit 1 Bedrooms, Unit 2 Bedrooms, Unit 3 Bedrooms, Unit 4 Bedrooms, Unit 5 B
Unit Description, Unit 1 Rémt,2 Rent, Unit 3 Rent, Unit 4 Rent, UnjtUhR&n$q Ft, Unit 2 Sq Ft, Unit 3

Sq Ft, Unit 4 Sqg Ft, Unit 5 Sdnis Total, Units Total # of Baths, Units Total # of Beds, Year Built, Zip Coc
4-digit extension is supplied it can be usszktthp property on a map or create a radius search), the proper
images corresponding to the property data as identified hyatiak WHiS#4 evel Bedroom, Master Bedroom
Level, Main Level Sq Ft, Pet Type, Pet Deposit, Security Deposit, Coespl@uairdebij, Covenants,
Earnest Money, Complex Name, Foundation, Utilities, Available Sanitation, Available Water, Existing Wi
Features.

Section 18.3.1.1

The type of listing agreement (e.g., exclusive right to sell, exclusied aggnogt be displayed on IDX
sites.

Section 18.3.2

Participants shall not modify or manipiolatetion relating to otherdipants' listings. (This is not a limitation
on site design but refers to changes to actual listing Content.) PPMLS Content may be augmented with
Content not otherwise prohibited from display so long as the source of the addittbemilYCoisetified.

This requirement does not restrict the format of MLS Content display or display of fewer than all of the
listings or fewer authorized Content fields.

Section 18.3.3

All listings displayed pursuant to IDX shallhddistifyg firm in a readily visible color and typeface not smaller
than the median used in the display of listing data.

Section 18.3.4

SubParticipants may display Content available thraugthéd>own Web sites subject to their Participant's
written consent and control and subject to applicable laws and regulations.

Section 18.3.5

All Content displayed pursuant to IDX shall show RSC as the source of the content by dispfayihg the log
with the year updated to the current year:

o }?5 Pikes Peak
m M

Multiple Listing Service
Section 18.3.6

Participants (and their affiliated licensees, if applicalidp)agh#ile following disclaimer along with any IDX
Content on their IDX site:
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The real estate listing information and related content displayed enthssitevi ded excl usi
personal, namommercial uséd may not be used for any purpose other than to identify prospective proper
consumers may be intecestepurchagig This information and related cositdaemed reliable but is not
guaranteed accurate byPikes Peak REALTOR® Services Corp.

RSC may, at its discretion, require use of other disclaimers as necessary to protect Parti€ifranis and/or
liability.

Section 18.3.7
IDX internet consumer users cannot retrieve or download more than fifty (50) listings per page per inquir
Section 18.3.8

The right to display other Partirctiipaingasrmt ds sdfi
participatory rights in the PPMLS.

Section 18.3.9
Listings obtained through IDX must be displayed separately from listings obtained from other sources,

information provided by other MLSs. Listings obtaiotherfremarces (e.g., from other MLSs, from non
participating brokers, etc.) must display the source from which each such listing was obtained.

Section 18.3.10
All photos displayed pursuant to IDX shall display the RSC copyright notice watermark.
Section 18.3.11

Participantsand Rlar t i ci pant 6s may di splay advertising ¢
Content so long as it remains clear to a reasonable Internet viewing consumer (as conclusively deter
RSC) that thBX Web site (including each page) is owned and operated by the RBdritipigatiSabd so

long as the displayed advertising and other materials do not violate any laws or applicable rules and re
and are not defamatory, threatening, oldsrenkil, pornographic and do not violate or infringe the rights «
others in any way (including intellectual property rights, confidentiality rights or privacy).

Section 18.3.12

Participantsand Riar t i ci pants shoul dpmotasesethaean alkel MM

|l isting serviceo on their | DX Web sites to avc
entire PPMLS inventory of active listings.atiiélly subsetof PPMLS Content and thernplfweses such
as ANsearch |listed propertiesodo should be used.

Section 18.4FEES AND CHARGES.

Service fees and charges for participation in IDX shall be as established annually by the RSC Board of D
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Sectionl8.5 ACCESS TO IDX CONTENT.

At the recommendation of the National Association of REALTORS®, PartichRartgipadtsSabe
authorized avertisen their Internet Web sites aggregated ERikig Content either:

1. by framing the PPMLS li€imigtent as it appears @n thit P u b | i waviv.pparedirere is noo f
charge for the ParticipantofPSaly t i ci pant t o Af r amidowevdr,draming e p
does require the prior consent of RSC and t
the framing functionality.

2. by downloading and pl acing tPhaer tliicsi tpiammp>X6Go notv
Web site.

The purpose of this download option is to allow Participéhts ortSubc i pant s t o Aadd
web sites by including PPIdX8sting content on them.

The downl oad of a#artr h ¢ c i gpirdonntatios willh reqaite @hat the dowroadng
Participant or SBharticipant submit to R@yned copy of ExiHbaf the PPMLS Rules and Regulations.

There arthree types of downloptions:

1. Search CS\performed by Participant ofPadbipant, not to exceed two downloads moar 24
period. There is no charge for this sé@iécBarticipant or SRarticipant operator of an IDX web site
shall be responsible for suppressing the display of addresses, public comments and/or aut
valuations for particular I|istings that are

2 . | DX -provieed ByFRSG duaidy, Monday through Friday, to thedRsriRilgatticipadts
personal FTP site. In addition,viRiB@lso supply a daily image file, and membership roster file
Membership content shall not be used for unsolicited faxes or emails or in any way that viola
applicable law, rule or regulation. The Participaftaoticamt cost for the KR Content is
$50.00 per month.

3. Subscribe to RETSsers compliant with the RETS standard will be granted limited access to the s
to download IDX content and images. Access times and queries may be limited. Membership
shall not be ed for unsolicited faxes or emails or in any way that violates any applicable law, rt
regulation. The Participant cP&uizipant cost for the RETS login is $50.00 per month.

The Participant or Rabticipant is expressly prohibited frondifaywantent retrieved through Search CSV,
FTP or RETS to any gtleeson agntitywithout the prior express written consent of RSC.

Section 19. VI RTUAL OFFI CE WEBSITE (0VOWO0)

The following rules and regulations shall govern the rights carsd abldfigeticipants, Balticipants and
other authorized users of virtual office websites.
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Section 19.1

1. A Virtual Of fice Website (AVOWO) is a Parti
through which the Participant is capable of providing real estate brokerage services to consum
whom the Participant has first estal@iginekdeconsumer relationship (as defin€adlbsaddaw)

where the consumer has the opportunity t&’Bdslcéhi st i ng I nf or mati on, ¢
oversight, supervision, and accountability.-priaipal broker or sales licenséateadfiwith a

Participant may, with his or her -Primapalbrekerp an
or sales licensee is subject to the Partici)|

2. As used in Section 19 of these RuteRegulations t he ter m APartici pan
affiliated negprincipal brokers and sales liceiisegsept when the term is used in the phrases
AParticipantds consento and fAParterenpgast 6 ®

and AVOWsoO0O include alll VOWs , -itcipal braker orcgles r a t
|l icensee, or by an Affiliated VOW Partner (I
3. AAffiliated VOW Par t merson degiginated Byoa) Participanteta aperatea
VOW on behalf of the Participant, subject t

with the VOW Palisp AVP has independent participation righBBRNIItdBy virtue of its right t
receive information on behalf of a Participant. No AVP has the RightL@&.is8rg Information
except in connection with operation of a VOW on behalf of one or more Participants. Access by a
PPML4.isting Information is derivative ke of the Participant on whose behalf the AVP operates
a VOW.

4. As used in Section 19 of these BuleRegulatigns t h €PML& i mt fing | nf or ma
active listing information and sold data provided by Particip®@mMi&ateé agregated and
distributed by tR€MLSo0 Participants.

Section 19.2

1. The right of a P &RPMLListingpirdomntatios is Ivn@ed/ to tthat supplied oy they
PPMLE) in which the Participant has participatory rights. Howel@parst Rath offices
participating in differBRMLS may operate a master website with links to the VOWSs of the oth
offices.

2. Subject to the provisions of the VOW Policy and thesel Rdgslations a Parti ci pa
including any VOW ofetaon behalf of a Participant by an AVP, may provide other feature
information, or functions, e.g. I nternet D:

3. Except as otherwise provided in the VOW Policy or in thadeReglgsaitiqgres Participant need not
obtain separate permission from PEMLSParticipants whose listings will be displayed on the
Participantdos VOW.

Section 19.3

1. Before permitting any consumer to search for or retteiMi8ngting Information on his or her
VOW, the Participant must take each of the following steps:
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2.

5.

a. TheParticipant must first establish with that consumer a lawbuisbhrokerrelationship (as
defined b¢oloradtaw),including completion of abrectiequired I3oloradéaw in connection
with providing real estate brokerage serv
Such actions shall include, but are not limited to, satisfying all applicablagegeycyantbn
other disasure obligations, and execution of any required agreements.

b. The Participant must obtain the name of, and a valid email address for, each Registran
Participant must send an email to the address provided by the Registrant confirming th
Regifrant has agreed to the Terms of Use (described in subsection (d) below). The Participar
verify that the email address provided by the Registrant is valid and that the Registrant has a
the Terms of Use.

c. The Participant must require eagstidat to have a user name and a password, the combination
which is different from those of all other Registrants on the VOW. The Participant may, at hi
option, supply the user name and password or may allow the Registrant to estahksarits use
password. The Participant must also assure that any email address is associated with only o
name and password.

The Participant must assure that each Regi s
renewal of the password. The Participant must at all times maintain a record of the name, email
user name, and current password of eattaRedifie Participant must keep such records for not less
than 180 days after the expiration of the v

If thePPMLShas reason to believe that a Particip:
security dPML&.isting Information or a violatPRME Sules, the Participant shall, upon request of
the PPMLS provide the name, email address, user name, and current password, of any Regi
suspected of involvement in the breach or violation. ipaet Rhglt also, if requested by the
PPMLSprovide an audit trail of activity by any such Registrant.

The Participant shall require each Registrant to review, and affirmatively to express agreement (b
click or ot her wbvsienthatpmwyidesat I¢adt the follswing:f Use o pr

a. That the Registrant acknowledges entering into a lawfulbookesumedationship with the
Participant;

b. That all information obtained by the Registrant from the VOW is intended only for
Regi str antcommereialgssenal , non

c. That the Registrant has a bona fide interest in the purchase, sale, or lease of real estate of t
being offered through the VOW

d. That the Registrant will not copy, redistribute, or retransmiindonymaitithre provided except in
connection with the Registrantés consider a

e. That the Registrant acknowledgeBPReSE s owner shi p of ,PPMLES t h
copyright in, tRPML Slatabas.

The Terms of Use Agreement may not impose a financial obligation on the Registrant or cre,
representation agreement between the Registrant and the Participant. Any agreement entered in
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time between the Participant and Registramgimgmancial obligation on the Registrant or creating
representation of the Registrant by the Participant must be established separately from the Term:
must be prominently labeled as such, and may not be accepted solely.by mouse click

6. The €&rms of Use Agreement shall also expressly autrétiMé Saed othd?PML 3 articipants or
their duly authorized representatives, to access the VOW for the purposes of verifying complial
PPMLS ul es and monit or i ngg bydhe &PW.aWhe AgfeemBra may ialsoi |
include such other provisions as may be agreed to between the Participant and the Registrant.

Section 194

A Participant 6s VOW-maluwddtessptelephone menbdr,|loysgediffcatipd ch y a
another mode of communication (e.g., live chat) by which a consumer can contact the Participant to ask
or get more information, about any property displayed on the VOW. The Partipijpasipabtoaoken or

sales liceee licensed with the Participant, must be willing and able to respond knowledgeably to inquir
Registrants about properties within the market area served by that Participant and displayed on the VOW

Section 19.5

APartici pantés VOW must empl oy reasonable effor
other unauthorized usPBMLSL i st i ng I nformati on. A Particip
protection such as firewalls gsasrihis requirement does not impose security obligations greater than th
employed concurrently by?BdLS

Section 19.6
1. A Participantdés VOW shall not display |isti
directed the liggh br oker to withhold the sellerdos | is

The listing broker shall communicaté’eMh&hat the seller has elected not to permit display of the
listing or property address on the Intdotefithstaliing the foregoing, a Participant who operates a

VOWmay provide to consumers via other delivery mechanisms, such as email, fax, or otherwi:
listings of sellers who have determined not to have the listing for their property displayed on the In

2. A Participant who lists a property for a seller who has elected not to have the property listing

property address displayed on the Internet shall cause the seller to execute a document that incl
following (or a substantially similaigipn:
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1. Please check either Option a or Option b

al

b.[

Seller OpOut Form

] I have advised my broker or sales agent that | do not want the listed property to be displayed ot
Internet.

OR

] I have advised my broker or sales agent that | do not want the address of the listed property to
displayed on the Internet.

2. |l understand andrexidedge that, if | have selected option a, consumers who conduct searches for listin

the Internet will not see information about the listed property in response to their search.

initials of seller

3. The Participant shall resagh forms for at least one year from the date they are signed, or one year
from the date the listing goes off the market, whichever is greater.
Section 19.7
1. Subject to subsection ( bparties (§ to WiEtea comnentpar revievs
about particular listings or display a hyperlink to such comments or reviews in immediate conjunc
particular listings, or (ii) display anatedoestimate of the market value of the listing (or hyperlink t
such estimate) in immediate conjunction with the listing
2. Notwithstanding the foregoing, at the request of a seller the Participant shall disable or discontint
or both of thoseatures described in subsection (a) as to any listing of the seller. The listing brok
agent shall communicate t®BMLS3hat the seller has elected to have one or both of these feature
di sabl ed or disconti nuedto the foregbirlg arfd dorSectian i1P8a a t
Participantdés VOW may communicate the Parti
Participantdés VOW may notify its customers
the sder.”
Listings where public comments are disabl ed
Listings where automated valuations are dis
No. o
Section 19.8
A Participant 6s VOW -nhwmihaadrdss, telgphonet namber) tareceine aamments &an

the listing broker about the accuracy of any information that is added by or on behalf of the Participant b
supplied by tiRPMLSNd tharelates to a specific property displayed on ti&é&/@aticipant shall correct
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or remove any false information relating to a specific property within 48 hours following receipt of a comr
from the listing broker explaining why the datanationfis false. The Participant shall not, however, be
obligated to correct or remove any data or information that simply reflects good faith opinion, ac
professional judgment.

Section 19.9

A Participant shall causé®iglL3.isting Information available on its VOW to be refreshed at least once eve
three (3) days.

Section 19.10

Except as provided in these ruldsat@NAASSOCIATION GREALTORBVOW Policy, or any other applicable
PPMLSules or policies, no Paditt shall distribute, provide, or make accessible any poRPNIdb the
Listingnformation to any person or entity.

Section 19.11

A Par tMQGW prnaunstté sdi spl ay the Participantos mri vac
information that they provide may be used.

Section 19.12

A P ar tViOwWimpyaexclude sistings from display based only on objective criteria, including, but not lin
factors such as geography, list price, type of property, cooperstatomcarffpeed by listing broker, and
whether the listing broker is a REALTOR®.

Section 19.13

A Participant who intends to operate a VOW teRIMpRysting Information must notifly RIML f its
intention to establish a VOW and must make the VOW readily acceBfiMeSndhéo alPPMLS
Participants for purposes of verifying compliance with treesd Regegatigndhe VOW Policy, and any
other applicald®MLSules or policies

Section 19.14

A Participant may operate more than one VOW himself or herself or through an AVP. A Participant whc
his or her own VOW may contract with an AVP to have the AVP operate other VOWSs on his or he
However, any VOW opdratebehalf of a Participant by an AVP is subject to the supervision and accounte
of the Participant.

Section 19.15

A P ar tVIOwimpyaot tndke available for search by, or display to, Registrants any of the following
information:

a. The ompensation offered to RAIL Participants.
b. The type of listing agreement, i.e., exclusive right to sell or exclusive agency.
c.The sellerdéds and occup-maladidess@spa me ( s) , phone n
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d. Instructions or remarks intendedfmrating brokers only, such as those regarding showings or securi
of listed property.

Section 19.16

A Participant shall not change the conteriPBMArgisting Information that is displayed on a VOW from the
content as it is provided ilPBIS. The Participant may, however, augigidbf isting Information with
additional information not otherwise prohibited by therse Redgesations by other applicaBRMLSules

or policies as long as the source of such other information is clearly identified. This rule does not restrict
of display ¢fPML3L.isting Information on VOWSs or the display on VOWSs of fewer than all of the listings or
than all ohé authorized information fields

Section 19.17

A Participant shall cause to be placed on his or her VOW a notice indi&Rikid. ShiatitigeInformation
displayed on the VOW is deemed reliable but is not guaranteed adeBiMieSbythe Par t i ci pan
include other appropriate disclaimers necessary to protect the ParticidaRMargiamthability.

Section 194

A Participant shall limit the number of listings that a Registrant may view, retrieve ppinttertead to n
100current listings and not morel®@sold listings in response to any inquiry.

Section 199
A Participant shal/l require that 9Ra&gi strant so |
Section 192

A Participant maypdisay advertising and tiheandengdji oat ial
Participant operates or that is operated on his or her behalf. However, a Participant may not display on
VOW deceptive or misleading advertisingranditg. For purposes of this Sectidmancding will be
presumed not to be deceptive or misleading if
Participant, in the case of a VOW established and operated on behalf oé iargcipantdis displayed in
immediate conjunction with that of every other party, and the logo and contact information of all Pa
displayed on the VOW is as large as the logo of the AVP and larger than that of any third party.

Section 192

A Participant shall cause any listing displayed on his or her VOW that is obtained from other sources,
from anoth&PMLS®r from a broker not participatingRR khieSto identify the source of the listing.

Section 192

A Participant shall cause any listing displayed on his or her VOW obtained from other sources, inclut
anothePPMLSr from a broker not participating BPMESto be searched separately from listings in the
PPMLS

Section 192
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Participastand the AVPs operating VOWSs on their behalf must execute the license agreement requirec
PPMLS

Section 194
Where a seller affirmatively directs their 1is
sellerdés Ilisting from display on the I nternet,

PPMLSuvithin 48 hos) following a request from.RSC

Section 19.25

Senice Fees and charges for VOW content shall be established by the RSC Directors annually, or at sl
time(s) as is deemed reasonable by the RSC Directors.

SECTION 2GENERAL INTERNBETBPLAY AND ACCESS RULES

Sectiork0.1 DI SPLAY OF BROKERGOGS LI STI NGS ON BROKERS W
A Participant, or SRédticipant (upon writtathorization from their managing broker), may use the Search CS
to download their ligiagd include such contentheir brokerage or respective individual broker Internet or

Intranet web siteEhe Participant or SRarticipant must complete and submit to RSC a signed copy of Exhi
G of the PPMLS Rules and Regulations. Thereds far ¢her service.

The following fields are confidenti@legnaobe displayed on the Participant's -®afidipants Internet site:
Listing and Expiration Dates; Variable Rate Commission; Cooperation with Transaction Broker or Buy
Compesation to Transaction Broker or Buyer Agent; Exclusive Agency; Commission Fee Explanation
Telephone Numbers, Occupied; Key; Showing Instructions; Show/Agent Remarks; Appointment/
Incentive$;loor Book Remarkgpe Listing Agreement/iSelevel, Sold Concessars Sold Remarks.

When the current status of a displayed listirg BAR,&)J or X, then the Status, and the Off Market Date must
be displayed with the listing. When the current status of a displ&¢eistiedistus, and the Sold Date
must be displayed with the listing.

Section0.2 DI SPLAY OF BROKEROS LI STI NGS ON ANOTHER®S

A Participant, or SRdticipant (upon writkethorization from their managing broker), may use the Searc
CSVor an RSC endorsed content aggregator edoeeloattheir listingsnd posttheir listingontent to

an Internet web site that is not their own, or to a paper medium or electronic publisher. The Participar
Participant is required to suexhibit G of the PPMLS Rulémre is no charfyjem RSG@or this service
although fees may be charged by content aggregator for related services

The following fields are confidentialeandobe displayed on the Internet site: Listing andrEkaites;
Variable Rate Commission; Cooperation with Transaction Broker or Buyer Agent; Compensation to Tr
Broker or Buyer Agent; Exclusive Agency; Commission Fee Explanation, private Telephone Numbers,
Key; Showing Instructions, Sgem/ARemarkEjoor Book RemarRgpointment/Contact, Incentives, Type
Listing Agreement, Service Level, Sold Concessions and Sold Remarks.
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When the current status of a displayed listir§ ®AR,@J or X, then the Status, and the Off MarkettDate mus
be displayed with the lisiben the current status of a displayed listing is S, then the Status, and the Sold
must be displayed with the listing.

A web site or paper medium or eleptrbistier shall not display or otherwise use theoRR&ME Sriarks,
symbols, or codes without the express written consent of RSC. If content to be downloaded can be re
displayed in a manner such that the RSC formats, marks, symbols and codes are not used, then any dc
be retransmitted tolaternet web site or publisher shall be conducted in such manner. Any agreement be
Participants or Shhbrticipants and any Internet webpsgitatoor publisher shall in any event expressly
provide that the Internet web site vendor or phblishetr gublish, display or retransmit the PPMLS formats,
marks, symbols or codes without the express written consent of RSC, and that the ownership and propet
same shall remain solely that of RSC.

Section20.3 DISPLAY ON OTHER WEB SPREHIBITED.

RSC does not authorize any ParticipantRartgupant to download or display another Participant's or Suk
Participantdés | istings on a Web site that- i s
Participant and thatnot designed and used specifically gmvérgsemerat f I DX Particip
Participants brokerage services, (even if the URL is registered by the PafaipaiaotSidsignated

in use specifically for a YOW

Section20.4 DISPLAY BY SUBSCRIBERS.

Subscribers are prohibited from downloading or displaying any PPMLS Content on any Web site or other
where the PPMLS Content would be accessible by anyone other than the authorized Subscriber.

Section20.5 DISPLAY BY CONNEUSERS PROHIBITED
There are 4 types of Content Users:

1. a Colorado licensed real estate Iprik&ipabr a Colorado licensed appraigaripaivho is not a
member of PPAR or any other REALTOR® association

2. an individual of the general public who may access limited information through a publicly acc
Internet website provided by RSC or PPAR;

3. Internet Vendors that have signed a license agreement with RSC to receive access to PPMLS Cc
the prpose of providing a service to one or more Participants-RBadicip8ats; and

4. government entities, including representatives from county or state oftéiselthsenstyon of the

RSC, obtain a licensing agreement to exchangefeetintésd access to the PPMLS Database
and/or property photographs.

Section20.5.1 DISPLAY BY PRINCIPAL NOT A MEMBER OF REALTOR® ASSOCIATION
A Colorado licensed real estate prol@padbr a Colorado licensed appraiggipalvho is not member of

PPAR or any other REALTOR® assa@smtian authorized to display PPMLS listings or any related informati
or Content on the Internet or otherwise.
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Section20.5.2 DISPLAY BY PUBLIC PROHIBITED

The public is prohibited from downloadisglaying any PPMLS Content. The information provided at
www.ppar.cosfor the consumer's personatammercial use and may not be used for any purpose other
than to identify properties that the consumemteagdbed in purchasing or leasing.

Section20.5.3 DISPLAY BY INTERNET VENDORS.

All Internet Vendors must execute and deliver a content license agreement on terms and conditions as e:
by RSCfrom time to time, prior to receiving any Content. Internet Vendors shall not access or download &
portion of the PPMLS Content through any login names and passwords provided by any PPMLS Particip
Participant, or other party or otherwise.

If Internet Vendors have the practical ability to access or download content which is not included in the
content, then theternet Vendaevertheless shall not download, disseminate, transfer, display, or use s
content even though RSC haslexitonically or mechanically blocked vendor from accessing or downloac
such content.

Internet Vendor must comply with all Rules and Regulations as they apply to the services that are provid
or PPMLS Participants andPauticipants. Tleepolicies include but are not limited to the establishment o
Terms of Use statements, registration and password authentication, broker level disclosures, and conter
In addition, Vendors may be required, at the request of RSC andapdessaatiye content (including
sample content), to execute and deliver one or mdm@oeore agreements (NDASs), including without
l i mitation an NDA from RSC6s PPMLS system vend«

There arthredtypes of Internet Vendors:
1. Option A Vendor: Option A Vendors are authorized to display PPMLS licensed eontehioon thes

public, nepassword protected Intexedt site only through a software licensing agreement signed by
both th& endoand RSC, and payment of applicakle fe

Licensed PPMLS Content may be used/bgpdbt provide individual IDX web solutions to PPMLS
Participants and Sedurticipants.

RSC will provide the Licensed Contenténdioghrough the IDX FTP fileaddition, RSC will also
supply aaily image file, and membership roster file. The membership roster shall not be used for
unauthorized emails or faxes or in any way that violates any applicable law, rule, or regulation.

Content fields included oviemdomternet site are restricted to only Active inventory, Electronic
Advertising = All, and those fields included in the IDex&luiirideproperty address and/or location
at the discretion of RSC

Any display of downl ecite drerdan iDX intermetVéemggenclude n t h «
the Listing Office Naaseprovided in the Licensed Content.

2. Option B Vendoi@ption B Vendors brernet Vendors that wish to be an Affiliated VOW Partner

(AAVPO) purlsandhatsigneda LiSeasing Agee@ment with RSC and have paid the
applicable fees pursuant to Exhibit |

Pages2


http://www.ppar.com/

3. Option C Vendors: Option C Vendors are authorized, through a software licensing agreement sigt

both the Vendors and RSC and payment of appbcableetaeve PPMLS licensed PPMLS Content
for displ ay oPnarPai mibiqgodimeadesiveb site ar to Bnalde the Participant
or SukParticipant to utilizdant er net service desi ghai@antod snat
prospective buyers with matching listing ads, or to perform another Internet service.

Licensed PPMLS Content may also be provided to Vendors that jotevicssdDionor to
franchise companies (acting in the capacity as a Vendor) to which PartiegdicipamtS bielong.

RSC IDXontent shall not be accessed on any site that is not that of the PaPicipzapsrbubr
the franchise company to which the ParticipafaotiGodnt belongs.

RSC will provide tbXContent to the Internet Vendors through theagppregitods. In addition,
RSC will also supply a daily incremental image file, and membership roster file. The membership
shall not be used for unauthorized emails or faxes.

The availability of a download option and the type of conteatdbantzeded will vary depending
upon the type of Internet site on which the content will belBisplayednt is currently priced
pursuant téxhibit 1.

Violation of PPMLS Rules and Regulatimesr®t Vendosdl result in cancellationofiMen 6 s | i cens
agreemeninless the violation is remedied to the satisfaction of RSC

Section20.5.4 DISPLAY BY GOVERNMENT ENTITIES.

The PPMLS may license to a government entity the right to display PPMLS property images on the gove
Web site

Section20.6 OTHER RULES AND REMINDERS

T

= =

= =4

= =4 =4

Due to the size of the downloads, at the discretion of RSC, use of the Search function for Inter
Intranet download may be restricted to certain time periods or certain frequentiegrwithén a 24
perod.

Copyrighted formats, such as the Customer Report format, may not be reproduced on web sites.
The County Records mailing labels may be downloaded and used by the PaPEcipapaot Sub
postal mailing. All other display of County Reatemtissqurohibited.

The watermark ARSCO which has been affixed
The membership roster may not be downloaded for Commercial use or resale. Nor may broker
i nformation be used emailorothe formof cartimbnecationme mber s
Colorado Coop MLS (CCMLS) listing content and CCMLS membership information is not avalil
download or display on Internet public or private sites.

The Pikes Peak Multiple Listing Service Terms of Use aedcRndVIAS Solutions/TEMPO System
Terms of Use are applicable.

Download methods and procedures are subject to change.

Licensed Content fields are subject to change.

Listing statuses are subject to change.
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Section 2. POLICY STATEMENTS OF THE NATAGEAICIATION OF REALTORS®.

The official policy statements approved and adopted by the NATIONAL ASSOCIATION OF REALTORS
same may from time to time be changed or amended, to the extent incorporated herein by express refer
be a part hereand shall be binding upon all Participants and those acting under them and shall gui
operation of the PPMLS and RSC.

Section 2. RSC COMMON LOCK BOX SYSTEM.

RSChas adopted a common lock box system and has adopted and implemented the Lock Box ¢
Requirements as established by the NATIONAL ASSOCIATION OF REALTORS® as amended from tin
The RSC Minimum Security Measutesrforohock BoSystenareattached to these Rules and Regulations
as Appendix G and by this reference are incorporated as a part of these Ruleasand\pemd H,
attached to these Rules and Regulations, contains the Rules and Procedures for Edmimistration of

Box System.

RSC maintains a fAcooperatingo key arrangement
eKey systems.

Section 3. APPENDICES AND EXHIBITS.
The appendices and exhibits attached to these Rules and Regulatpmmatacehacein and made a part

hereof as additional operating procedures, fee schedules and forms. These appendices and exhibits are
change by the same procedure set forth in Section 14 above for changes to the Rules and Regulations.
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10.

APPENDIX

Definitions
"Buyer's Agent" means a broker who is engaged by and represents the buyer in a real estate transact
"Seller's Broker" means a broker who is engaged by and represents the seller in a real estate transac
"LandlordBroker" means a broker who is engaged by and represents the landlord in a leasing transac
"Tenant's Broker" means a broker who is engaged by and represents the tenant in a leasing transacti

"Subagent” means a broker engaged to act foibamicthen performing brokerage tasks for a principal.
The subbroker owes the same obligations and responsibilities to the principal as does the principal’s

"Transaction Broker" means a broker who assists one or more parties themglaiatlaeadrestate
transaction with communication, interposition, advisement, negotiation, contract terms, and the closir
real estate transaction without being an broker or advocate for the interests of any party to such trans

"Excluwe Right to Sell or Lease Listhgtintractual agreement under which the listing broker acts as tf
agent or as the legally recognizeajpony representative of the seller(s), and the seller(s) agrees to pay
commission to the listing brokerdiesmof whether the property is sold through the efforts of the listil
broker, the seller(s), or anyone else; and a contractual agreement under which the listing broker ac
agent or as the legally recognizeapany representatives of thex(s¢l and the seller(s) agree to pay a
commission to the listing broker regardless of whether the property is sold through the efforts of tt
broker, the seller(s), or anyone else, except that the seller(s) may name one or moretiedigisiuals or €
exemptions in the listing agreement and if the property is sold to any exempted individual or entity, thi
is not obligated to pay a commission to the listing broker.

"Exclusive Agency Listidgtontractual agreement under whiddtitty broker acts as the agent or as the
legally recognized agency representative of the seller(s) and the seller(s) agrees to pay a commissi
the listing broker if the property is sold through the efforts of any real estate bymdy. isifsthid pro
solely through the efforts of the seller(s), the seller(s) is not obligated to pay a commission to the listin

APrincipalo

shallincludendividual real estate and appraisal licetgeare sole proprietors, partnepannarship,
managers or members of a limited liability company, officers or majority shareholders of a corporatior
managers (including branch office managers) acting on behalf of principals of a real estate or appr:
who subscribe toetlCode of Ethics as a condition of membership of the Pikes Peak Associatio
REALTORS®, the Colorado Association of REALTORS® and the National Association of REALTOF
word principal includes those REALTORS® who participate in PPMLS thcboglassgciadan in

which they do not hold membership.

Alnstitute Affiliateo is defined as an indiyv
Society or Council affiliated with the NATIONAL ASSOCIATION OF REALTOR&Ratilspearddines

area other than residential brokerage or an individual who otherwise holds a class of membershir
Institute, Society or Council that confers the right to hold office.
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11L.AAffiliate Member 0 i s ickdly relatesl tb thae eal estate profedsion and/ar ¢
providing a major service to said profession which has been recognized by Pikes Peak Associ
REALTORS® as an Affiliate. This membership category isCloitadotdicensdénks, lending
institutions, title companies and appraisers.

122Board of Choi ce. Under the fABoard of Choice
Coloradticensed REALTOR® (principal) irrespective of where they dtatdsaptiveary membership
subject only to their agreement to abide by any PPMLS rules or regulations; agreement to arbitrate
with other Participants; and payment of any PPMLS dues, fees, and charges. Participatory rights
under Board of @ite do not confer voting privileges or eligibility for office as a PPMLS committee me
officer, or director, except as granted at the discretion of PPAR.

13. Office Exclusive Listing. If the seller or lessor refuses to permit the listmipatedebgisse PPMLS,
the |listing broker may then t ake t d¢ranotherveritten n g
statement signed by the seller or tesstimclude atatenentthat the seller or lessor does not want the
lising entered into the PPMLS databatieeammdker must delaeopy of the listing contradtwritten
statement if separate from the listing contract to RSC
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APPENDIX B

OPTION A INTERNET VENGUOIRELINES FOR RSC CONTENT DATABASE ACCESS

InterneBervice Vendor (ISV) may access PPMLS content on acorpvatiagidasis based on a written
proposal from the Vendors requesting such access. ISV include those vendors wishing to indirectly a
PPMLS content who provide Internet homdopdgagicipants and Baloticipants or Internet sites for
property advertising of a number of ParticipantPantichednts. Based on a determination by RSC of
need/benefit to PPMLS Participants aRdr8cipants, a written agreement will biatedgnd signed by

RSC and the requesting ISV. Terms of the agreement may vary depending on the proposal and the ne
determination. The final contract may provide foshavieguar a flat fee rate. The Agreement would allow
VENDORS aceet® the PPMLS content to retrieve text and photos for listings, and membership content. -
charged to ISV shall be proportionate to the benefit they derive from access to PPMLS content whi
eliminate their need to compile content, shgoamhatput photos or images into the content base, etc. The
inclusion of the property listing ads on an ISV web site shall be at no charge to individual brokers or brok

Guidelines for tBption Aroposal and agreement would include, butmitgidoi® lthe following:

1. A "benefits" statement describing the advantages to the RSC and its members including PPMLS pro
on an Internet site.

2. Examples of ads from current "live" sites in other cities.

3. A summary of how the siteeisted and maintained, including the method of text and image transfer (w
may be restricted), frequency of updates, analytical and testing peradtifdimalesigstall, method of
correcting errors, etc.

4. How ads are linked to existipgoposed office or broker home pages.

5. An agreement that PPMLS listing ads on the ISV Internet site will be offered as a "free" service to cc
and Participants and-Balticipants of PPMLS under Option A in the ISV contract.

6. The propostir revenugharing between ISV B&L.

7. An agreement that listing text display format or layout and photos or images obtained from the PP
remain the property oRBE.

8 A disclaimer statement a selidble, lblt s wi guardntead;fabh squaeet |
footage is approximate. Text and images as displayed have not been reviewed or approved by Pil
REALTORE Services Corporation or Real Estate

9. An agreement to retrieve and display on the Internet site only those content fields that have been ap
writing biRSC.

100An agreement not to use ASearch MLSO6, type bu

11.VENDORS shall designate a representzativiactrperson for purposes of coordinating content access an
downloads with RSC. Such person and any other employee of the VENDORS who will be authc
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access and/or download the PPMLS content base shall successfully complete a course of tra
instruction conducted by RSC.

12.VENDORS ACCESS/SERVICE AND FEES SUMMARY
See Appendix2; PRODUCTS AND FEES APPLICABLE TO OTHER CONTENT USERS
At time of publication, RSC has executed Optiagréei®ents for display of listing ads on the following sites:

wwwrealtor.com
www.peakhomes.com
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APPENDIX C
(December 2009)

PPMLS SERVICES AND FEES
(sales or similar tagbsll be added to the fees listed below, as applicable)

A. PARTICIPANTS
Defined: Designated REALTORS® (DR) and Designated Appraiser (DA)
RSC Application Fee: $50.00
PPMLS Participation Fe€0.00/mo (Listing Database, (Recdyds and CCMLS)
Lock Box Services:
Display Key Depe4§ii00
Display Key Cradle Dep&§i0
Display Key Support F&£.50/mo
eKey Activation F&80
eKey Basic31556mo + tax
eKey Profession&2492mo + tax
iBox$14.38new

B. SUBPARTICIPANTS
Defined: Nédprincipal Brokers, Sales Licensees, or Appraisers
RSC Application Fee: $50.00
PPMLS Participation Fe€0.00/mo (Listing Database, County Records and CCMLS)
Lock Box Servicgdlot availableudalicensed assistants)
Display Key Depe$ii00
Display Key Cradle Dep&&i0
Display Key Support F&&.50/mo
eKey Activation F&80
eKey Basic31556mo+ tax
eKey Profession&24 92mo+ tax
iBox-$114.38 new

C. SUBSCRIBERS
Defined: PPAR Affiliates
1. Colorado Licensed and Certified Appraisers
RSC Application F&50.00
Database Services:
PPMLSSoldListing Databas&0®0/mo
Lock Box Serviceapt available
2. Lending Institutions and Title Companies
RSCApplication Fe&50.00
Database Services:
PPMLS Sold Listing Datab®s@00/mo

SERVICES ARE NOT AVAILABLE TO INSTITUTE AFFILIATE MEMBERS OR PUBLIC SERVICE MEMI
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MISCELLANEOUS FEES APPLICABLE TO PARTICIPANTS
AND SUBPARTICIPANTS:

NEWLISTING FEES:

New Listing Fee if loaded by ParticipanfariBijpant No Charge
New Listing Fee if loaded by RSC Staff $25.00 each
Reinstate an X®listing (within 10 business diagancellation or termination$25.00 each
New listing enteater closing (with change to Listing Office ID#): $25.00 each
Correction Fee (list datdate, etc., if approved by RSC) $25.00 each
PHOTOGRAPKDR LOADINEEES:
First Listing Photo (pimihoto upload) No Charge
Photo Replacements (print) $ 3.00 each
Photo Replacements (photo upload) No Charge
Additional Listing Photos (print) $ 3.00 each
Additional Listing Photos (photo upload) No Charge
Primary Listing Photo

(taken by RSC Photographer) $15.00 RSC
Photograph&etake Charge $15.00
RSC Photographer Copied Listing Photo $ 5.00
Virtual Tour Link to Your Listing (Broker Upload) No Charge
Virtual Tour Link to Your LI&RI8G Upload) $10.00 each
UNLICENSED ADMINISTRATIVE ASSISTANT ACCESS FEE: SeeExhibit C

Note: Fees are subject to change.

PARTICIPANT AND SRRARTICIPANDXDOWNLOADING FEES:

1. Own Listings/Own Site
Fee assessed to broker if they use the Search function tthdowemdandive inventory for inclusion on
their Intranet or Internet web site. No Charge.

2. Own Listings/Other Site
Broker Download Fee assessed to broker if they use the Search functidhdiv dowvkckbzel
inventory for inclusion on a site that is not their own. No charge.

3. Others Listings/Own Site

a. Noée assessed to broker i f from their own we
www.ppar.oo Registration Required.

b. No ée assessed to broker if they use the Search function to download the PPMLS Active inventory
inclusion aheir owinternet or Intranet web site.

c. Fee assessed to broker if they purchase an RERETHe othe PPMLS Active inventory for
inclusion on their own Intranet or Internet web site. The FTP content shall not be forwarded or acc
by any other person or entity that is not employed by and under the direct supervision of the Partic
SubPartigant.

1 IDX-$50/mo
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4. Fee assessed to broker if they download the PPMLS Active inventory for inclusion on a site that is no
own. STRICTLY PROHIBITED.

Note: The Downloading policy is described in Section 18 of the PPMLS Rule

D. REICONTENT USERS. Colorado licensed real estate broker principal or appraiser principal

ADD LIST No

CHANGE LIST No

INVENTORY No

IDX FTP No(See Section 20)5.1
DISPLAY/PRINT Yes

SEARCH Yes

DOWNLOAD Yes (See Section 20.5.linfmiatior)s
LISTING STATUS All

MAIL Yes

FINANCIALS Yes

COUNTY RECORDS Yes

REAL ESTATE FORMS Yes*

LOCK BORROGRAMMER KEY  Yes*

WRITTEN AGREEMENT Yes

APPLICATION FEE $200

PREMATURE CANCELLATION FE&300**

FEE PERIONTH $100

*  Price is 150% of coBRMIL P articipants.
**  Based on 12 monthwap@th penalty for early cancellation
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APPENDIX D

MLS Antirrust Compliance Policy

RSCshall not enact or enforce any rule which restricts, limits or interferes with Participants in their rela
each other, in their Broker/Client relationships or in the conduct of their business in the following areas.

not:

1.

2.

9.

10
11.
12.

Fix, control, recommend, or suggest the commissions or fees charged for real estate brokerage
(Interpretation 14).

Fix, control, recommend, or suggest the cooperative compensation offered by listing brokers to
cooperating brokers.

Base dues, fees, or charges on commissions, listed prices, or sales prices. Initial participation f
charges should directly relate to the costs incurred in bringing services to new participants.

Modify, or attempt to modify, the terms dtiagyagreement; this does not prohibit administrative
corrections of property information necessary to ensure accuracy or consistency in MLS compilation:s
Refuse to include any listing in an MLS compilation solely on the basis of the listed price.

Prohibit or discourage participants from taking exclusive agency listings or refusing to include any lis
MLS compilation solely on the basis that the property is listed on an exclusive agency basis.

Prohibit or discourage participants frokni ng fAof fi ce exclusiveo |ist
seller or listing broker that the listing is being withheld from the MLS at the direction of the seller.
Give participants or subscribers blanket authority to deal vigtte ovithelgoyers or sellers exclusively
represented by other participants (Interpretation 10).

Establish, or permit establishment of, any representational or contractual relationship between an |
sellers, buyers, landlords, or tenants.

Prohbit or discourage cooperation between participants and brokers that do not participate in the ML
Prohibit or discourage participants or subscribers from participating in political activities (Interpretatio
Interfere in or restrict ppatnts in their relationships with their affiliated licensees (Interpretations 16
17).

These policy prohibitions are subject to and limited by applicable statutes, ordinances, and gove
regulations, to agreements entered into BpdR&Cagency of government, and to final decrees of courts ¢
administrative agencies.

This policy does not prohibit RSC from adopting rules and policies establishing the legitimate use of th
content, from prohibiting unauthorized uses of liBe cBRfgINt, or from establishing rules or policies
necessary to prevent illegal collective action, incluiikimg it boycotts.

The numbered references refer to the official interpretations of Article I, Section 2 of the bylaws of the N
ASSOCIATIORF REALTORS®.
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APPENDIX E

PPMLS POLICIES AND PROCEDURES

AVAILABILITY OF SERVICE

A. PARTICIPATIONO PPMLS SERVICES:

Participatiomn PPMLS services is available immediately upon application, regispeadmessiagd
Completion of thetroduction to PPMLS Ciesequired within thirty (30) days of access, and certain staf
support services may not be available until completion of the Class

B. PROGRAMMER KEY/KEYPAD USE:

A Programmer Key/Keypad is issued to an iRdistidipetn SukParticipant, or REL Data asekjs not to

be loaned to another licensee, a personal assistant or anyoneirddadugilanning to show or inspect
properties on which a lockbox is located must be a Partifipamip8oh &EL Dat Useand must have

a key of their own which is currently valid. It is a serious violation of the PPMLS Rules to divulge the cc
of akeypad, or the shackle coddoakaox to an individual who does not participate in thimfeRivdioN
concerning the PIN Code of a keypad, and shackle codes for the lock boxes is only released to the agen
in person and upon presentation of proper ID.

Participants, S#tarticipants, or REL Data Users will not be assigned more than onégydgramsman
the PPMLS.

Licensed personal assistants who show or inspect properties on behalf of an employing REALTOR® r
their own Programmer Key/Keypad. Unlicensed personal assistants are not authorized to have c
Programmer Key/Keypad.

Loaning a Programmer Key/Keypad to an unauthorized person is a severe violation of the PPMLS Rule
result in a fine and/or other penalty assessed to the Participant (Designated REXSITC)R®) Rt
Data User.

A PPAR Programmer &ay be used in cooperating Associations in Colorado that use the same type of
Keys from cooperating Associations can be used in the PPAR area, if they are the type used in PPM
registration by the key leasee.

If authorized by Supra, defebis@ay Keys will be exchanged during the weekend. However, if it is I
determined that the key was good, and only had a discharged battery, the agent will be assessed a $7
call fee. The RSC will, at the request of the listing agethie tentolvex Mondajday, 8:00 a-6100 p.m.

for a $75.00 service call #ealefective/inoperable lock box will be removed at no charge. Obtaining the |
inside the box at time of removal will be the responsibility of the listing broker.
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C. LICENSED PERSONAL ASSISTANTS:

Licensees who work in the capacity as personal assistants to another employing REALTOR® fall under
constraints as REALTORS® with respect to certification in a Board or an Association.

As such, that licensed personal assistant will be asseBdddIreaticipation Fee through the Participant
under which the personal assistant is licensed and gain®BdteSsetoices and products. HRMILS
Participation Fee assessed to thedttpersonal assistant is in additiorPMh&Participation Fee that is
assessed to the employing REALTOR®.

D. UNLICENSED ASSISTANT/CLERICAL ACCESS:

The Participant's affiliated unlicensed administrative and cledentistadiirect emplaymaed supervision

of the Participant or -Baloticipamhay obtain access to the PPMLS database. The Participant is responsible
ensuring compliance with the rules and regulations of the PPMLS by all individuals affiliated with the P
Appk abl e charges will appear on the Participant¢

1. Employer Access:
Unlicensed administrative and clerical staff may obtain authorized access to the PPMLS database by
Login ID and Password that was assigned to the draplioypeagt or SBhrticipant. There is no
PPMLS Participation Fee for this access.

2. Head Broker Assistant Access:
Unlicensed administrative and clerical staff of the Head Broker (DR) may obtain their own individt
Broker level access to tha dase. Access excludes County Records. Bill Type = DL.

3. Office Manager Assistant Access:
Unlicensed administrative and clerical staff of the Office Manager (OM) may obtain their own individ
managelevel access to the database. AcohsdesxCounty Records. Bill Type = OL.

4. Broker Load Secretary Access:
Unlicensed administrative and clerical staff of the Head Broker (DR) or Office Manager (OM) may be
a Broker Load Secretary access for the exclusive purpose of atlidigdistimd) eaformation only. Bill
Type = BL (for office) and HB (for company).
A complimentary Broker Load Secretary Access will be assigned according to the schedule below:
8-30 SubParticipants per office = 1 Broker Load Secretary Access
31-80SubParticipants per office = 2 Broker Load Secretary Accesses
81+ SulParticipants per office = 3 Broker Load Secretary Accesses

If an office has less than 8Fauticipants, the office may subscribe to a Broker Load Secretary Acces:
$10.00 peranth per access.

Any office may purchase additional Broker Load Secretary Accesses at $10.00 per month per access
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5. Unlicensed Assistant Access:
Unlicensed administrative and clerical staff of the DRy [S&HRKicipant agent may obtain their own
individual ageletvel access to the database. Access excludes Add Listing and Edit Listing. Bill Type =

Duplicate Logins are prohibited.

E. PROHIBITIONS ON USE OF THE PPMLS DATABASE:

The AParticipation and Data AccessoO section of
access the PPMLS databasesuthorized use of an access code is prohiBieticipant, SBarticipant,
Subscriber or REllowing an unauthorized person to use his/her access code for purposes of obte
unauthorized access to PPMLS will be subject to a fine of an amount not to exceed six (6) months of th
Participation Fee for each violation and Data Useeseiigipttbn of REL) are subject to the revocation of
their licensing agreement subject to the terms of the agreement.

PPMLS SUPPORT

F. PPMLS CLASSES
1. Introduction RPML<Zlass.

This class is mandatory for all PPMLS ParticipapgsticadntsSubscribers and Real Estate
Licensees (REL), and unlicensed assistants and clerical and administrative staff who will be isst
own personal L-bglD# and Password.

You may register for the clasis@ror by calling the RSC office-68¢4940.You may not send a

proxy If the next scheduled class is full and you would be required to wait more than seven (7) de
the next class, you may obtain a class waiver and temjpota#y drud) Password, but only until the
date of theex available Introduction to PPMLS class.

If you received a class waiver and tempoiaryDtgnd Password but did not attend the class you
were registered for, your temporahy I¥yand Password will be withdrawn.

The main topics of the dassPPMLS Rules and Regulations, Policies and Procedures, basic comp!
functions, and how to add and edit listing informatiorent Aopy of the PPMLS Rules and
Regulations is posted vatw.pikespeakrsc.comAn oHdine Users Manual is also posted at
www.pikespeakrsc.@nd as a Help file in the TEMPO system.

Class rosters will be checked to confirm attatttiario¢éroduction to PPMLS Class.

Callthe RSCofe t o cancel a c$lhcswsoearevassoensedCh:
2. Other PPMLS Classes.

As deemed appropriate, the RSC may offer other classes for the benefit of PPMLS Participants

frsohows o are assessed a fee.
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3. Keyholders arequired to attend a Video training class before a key will be issuézl/tolithens.
may attend this class in conjunction with the Introduction to PPMLS class or they -may view
instruction video in the resource center.

G. RSC OFFICE HOURS

The RSC office is open fr@®a8m. until 5:00 p.m. Monday through Friday, except HudidR8€ office

phone number is (719)}83B80. If all icoming telephone lines are busy, overflow calls are routed to a Voi
Mail system where the user lesaye a messagalVeekend support for the KIM computer, keypads and
lockboxes is provided by Supra. Please caHlfteeintotibérl-8776996787.

RSC technical staff is on call to addrespikespeakismm PPMLS and PPCIE computer system problems

on Saturday and Sunday from 8:00am until 5:00pm. With the exception of Christmas Day, Easter Su
Thanksgiving Day, holiday support is also provided. If you suspect a problem, please email RSC
pparsupport@yahoo.com I n t he subject | ine of your messag
PPCIE down?o Support staff wild.l respond to yol

H. TECHNICAL SUBRT

1. RSC technical support staff are qualified to answer questions pertaining to system specifications,
of the PPMLS application programs. RSC Staff does n¢t manppaexf@vare programs, spyware,
firewalls, virus protection software, or other Internet programs. RSC does not generate cust
computer reports. However, Participants may use the Resource Center PC to produce printouts.

2. RSC is not responsiloleloss of data or use due to use or misuse of application programs. It is
responsibility of the user tolgaeky downloaded data or program files.

3. The PPMLS system may be taken down during the day for various forms of madatérmgance or u
Users cannot access the system wheHiitas off

4. RSC recommends that each participant have a technical consultant to help them with issues not s
by RSC staff. In addition;Mio& technical support is also provided by the Bekmeidton of
REALTORS®. Call toll f#8@68323027 for assistance.

5. RSC staff supports the Supra digylaySupport for the Supka)Eis provided by Supra&it7
6996787

SUBMISSION OF LISTINGS

I. PROCESSING PPMLS LISTINGS AND CHANGESNOTI

1 All listings are submitted under the licensure of the Participant (Designated REALTOR®). The st
Participant is the Listing Broker. Only Exclusive Right to Sell, Lease, or Exchange, or Exclusive
Listing to Sell, Lease, or Exchvailidee accepted for inclusion in the PPMLS.

1 The listing inventory of each Participant will be maintained (Added or Edited) by the Participant. It
discretion of the Participant (employing broker) to allow ineiRadi@p&hib (listingKers), or
office staff within the brokerage to also Add or Edit listing inventory. The ability to Add or Edi
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nventory at the brokerage is referred to a:

1 As a participant in the Broker Load program, and by use of the AbBditdtistjrapprograms, the
Designated REALTOR® of the office accepts responsibility for the quality and accuracy of the inf
input by the office. As such, the Designated REALTOR® will indemnify and save the RSC harml
any and all claimdalemands of any person or entity arising out of any information input by the c
into the PPMLS.

1 If a Participant elects to not implement Broker Load, then the $25.00 New Listing Fee is applic
each listing that is input by RSC staff.

1. Poicies that applydothRSCLoaded and Brokeraded Listings and change notices:

a.

Any listing filed with the PPMLS must offer cooperation and compensation to either the Buye
Transaction Broker or both.

Total commission amount patietéisting office, and listing and expiration dates are considere
confidential and will not be divulged by staff to sellers or other agents.

If the seller does not want the listing to be disseminated through the PPMLS, that request r
referenak in the listing agreennin a separate written statement signed by thrdsélext

with the RSC office. These Office Exclusive agreements are placed in a separate file folder
discarded after the listing agreement has expired. atibnnilorthe office exclusive file is
confidential. Staff will not divulge when the agreement was submitted to the PPMLS, the listir
compensation, or any other information relating to the agreement. All inquiries will be directe
listing toker. If a Participant suspects a violation, they may file a complaint. The RSC will inve
the complaint, and report back to the Participant whether or not the listing is in compliance \
PPMLS Rules and Regulations.

Any listing submittedhe PPMLS that does not conform to Section 5 of the Rules and Regulat
will be refused for input, or in the case of Broker Load, will be withdraw) fistatube=
PPMLS or in the case of unauthorized text RSC staff may delete theextauthorized

Duplicate listings within the same category are prohibited. If a property that had been entere
more than one category (for example RES and IC) closes, the sold information should only be
to one of the listings. The otlireg k$tould be canceled.

The PPML®Ill not accept multiple listings for a single location (within the same category), pla
residences or buildings without a designated lot or site, nor listings of builder models unles
model listed is to be erected on a designated lot rtiparfoeim shown and the listing specifies
what utility, tap, development andtimfiture fees must be paid to any utility or government entit
which are not reflected in the listed price and/or what utilities systems are not included in th
Paticipants are free to accept thogeRMhOS types of listings to be handled outside the PPMLS a:
exempt listings under Section 1.3

Subdivided vacant lots or listed subdivisions must designate lots or parcels by number or le
must be indicatedlividually on the listing and the listing input worksheet. The PPMLS must
notified of the sale of each lot or parcel.

RSC staff maintain a table of street names and subareas. New entries will be made after ver
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from 1) County Assessa@l l@gscription, or 2) Regional Planning approved by City Council.

Property <classified as i pemnotaccepted byphe BRMES. t v
Mobile homes sold with a leasehold title interest in the land may be submétacblstirgesid

If there is a leasehold interest in the property, that shall be rtdeGotegtiorPMLS
Required Disclosusestion of the Input Worksheet. Land lease fees must be disclosed as
Association Dues, and/or noted in ShoWw@&ygaris

Listings must be submitted to the PPMLS on current forms. Fax copies will be accepted if legil
. A listing should not be entered as Sold status until after the Closing Date has occurred.

Altering the listing Tax Schedule NamPeperty Identification Number (PID) for the purpose of
changing the RSC marketing Area that is assigned by the computer Tax Schedule Number/Ar
Up Table is prohibited. If the eassiggned Tax Schedule Number will not process through the
Table contact RSC to determine the first four digits which will place the listing in the proper ML
and then input the coassigned Tax Schedule Number in the Legal Desc. field of the worksheet

. If a subarea or a street is divided by an Ad=ayblome, then properties adjacent to the boundary
line may be assigned a Border Shadow Area (BSA).

. Only PPMLS Participants ofPatiripants may be referenced -agstGs on a listing that is
submitted to the PPMLS.

. If a property that wissed through the PPMLS was sold byreember, the code 99999999 is
used for the Selling Broker ID#, and the code 999999 is used for the Selling Agent ID#. Upor
notification staff will process the sold information of listings that dilceghiat &as closed or
where the broker no longer participates in the PPMLS.

. Upon notification, the listings of Participants who have resigned from the PPMLS will be cha
withdrawn status. A list of the withdrawn properties wilthbthéleelsignation notice. If an office
is in inactive status then active listings will be changed to withdrawn.

. If a property is not immediately availabledoleseéy other Participants, it shall not be filed with
nor submitted to the P8Mar entered into the PPMLS until it is availabler flerasale

A Listing Agreement and Listing Input Worksheet, when filed with the PPMLS by the listing
shall be complete in every detail which is ascertainable as specifiety dnpihe\Wmtksheet

and Change and Corrections Form. (See Appendix C for detailed description of procedu
submitting PPMLS documents.)

The Listing I nput Worksheet contains a nun
DirectionsContact/Appointment, Incentives, Floor Book Remarks, Show/Agent Remarks, Pr
Description Remarks, Property Description Supplemental Remarks, and Photo Remarks. Infc
should be placed only in the field for which it was intended. Faomeéxetnpiermation should

not be placed in the Legal Description or Directions Content fields.

The Property Description Remarks, Property Description Supplemental Remarks, and Photo F
sections of the Listing Input worksheet are providecetthdgisgsilsal attributefsthe property.
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These remarks malgoi ncl ude the phrases, nSee Show/
Remar ks, and fASee Media Linko.

Property Description Remarks, Property Description Supplemental Remarks, Photo Remar
other fregext fields shall not contain listing or selling office or broker information, information
the seller, information about lenders or title companies, or any other contact information.
remarks shall not contain information abogt seliuying incentives, purchase assistance
programs, financial information, or the address of the Property. These remarks shall not .
information concerning electronic or combination lock box systems or codes. These remarks ¢
contain infoation that is in violation of Fair Housing practices. See Section 9.

Information that is prohibited in the Property Description Remarks, Property Description Suppl
Remarks, Photo Remarks and otheéexfréields may be included in the $eatvRRemarks,
OptionaNotices, PPMLS Required Disclosures/Notatbsr applicable Content fields.

The Property Description Remarks and Property Description Supplemental Remarks are incli
A Cu s oepaorte r

Participants may insert HTML tags in their listings. However, only those tags authorized by tl
may appear in the listings. Bold, Color and Italics are authorized. HTML tags may only appe:
Property Description Remarks, Property Desopptemedtal Remarks, or Floor Book Remarks
section of t he -nadesHTMLtext.into retharks.nHTML dbde onpsy bé manuad
typed in remarks. For examplaptreate HTML page in Word and paste/copy into remarks. Us
of unauthorideHTML tags, or improper placement of unauthorized HTML tags is a violation c
PPMLS Rules. These tags will be removed.

2. Policies that apply_tstings and Change Notices entered into the PPMLS by Broker Load Offices:

a. When the term “filwdh, reported to, or submitted to the PPMLS" is used in the context of th

b.

Rules and Regulations, this is interpreted as "entered into the PPMLS computer system" for
Load offices.

At the time of input, the PPMLS does not reqaopyhdaimentation to be submitted to the
PPMLS for any Brekeaded listing or change. However, it is incumbent upon the Participan
keep records and be able to verify and document any information filed with the PPMLS, upon
by the PPMLS.

3. Policies that apply.tstings submitted to the PPMLS for input:

a. Signed listing agreements must accompany each worksheet.

b.

RSC staff check each worksheet for certain mandatory information (indicated by a blue field
thes y mb o.lIf thdizfaymation is missing or incorrect, the listing cannot be input.

The listing may be returned by mail with a note attached indicating which information is missin
listing agent may be contacted by phone or feontfdotual (Bed, B&hbhool, etc.) corrections

will be accepted over the plaoedocumented in writing by RSC Blaffever, contractual
(Listing/ Expiration Date, Price, Terms, Cooperation/ Compensation, or Status) corrections r
made via fax or in person.
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If all necessary information is present, the listing is processed into the computer system, then
for accuracyWhen a listing is input by RSC staff, the completed listing will be printed out in the
report format and faxed to the listing @benisting agent must review the listing and confirm its
accuracy, or make corrections within 24 hours.

The listings and listing agreement forms are filed. They are kept for two months, then discarde

"Master" listing agreements for htoeeband developers are filed in a separate file.

4. Policies that applyCisange Notices Submitted to the PPMLS for input:

Changes to the listingst be documented in writing.

RSC will not change the historical listing information for a property #sulisChCreded,
or XExpired status.

Be sure to submit extensions for listings that are due to expire that night early enough to be pr
by staff before th8Roffice closes for the day.

If a change involved Price, Terms, Listing/Expiration Date, Cooperation/Compensation, or Stz
change notice is filed, then discarded after two months. All other changes are discarde:
processing.

RSC vl not process listings and change notices froimoBdokéices unless the change cannot
be made due to a limitation of the PPMLS computer system.

If made in response to a violation warning, status changes must be submitted on the Chan
Corretions form in writing.

Any change notice that cannot be processed is returned to the listing agent with a note at
indicating why it was not processed.

J. AGENT TRANSFERS AND OFFICE MERGERS:

For your historical records, print a completdriRiehtb8/ of your listings and sales prior to initiating any
transfer or merger changes.

1. If an agent moves from one brokerage to another brokerage:

T
T

T

Listings are the property of the brokerage Designated REALTOR® (Participant).

If a broker (St#farticipnt) moves to another brokerage, the listings will not be copied to the new
brokerage unless authorized in writing by the Participant of the former brokerage.

The old brokerageist hange t he bTWorle statds fistingbefohdie PPARC ,
membership program file is changed.

The former brokerage ralsssend a letter to RSC. The letter must be on company letterhead an:
signed by the DR or Office Manager. The letter must specify the MLS#, Address, broker name
and new office naar&l ID to which listing(s) should be copied.
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1 For A#, UC and P status listings, a Listiagdbatg Right of Refusal Date or Under Contract
Date or Pending Date must be supplied. The First Right of Refusal Date or Under Contract Da
Pending Dataust be later than the List Date.

1 RSC will copy the listing, and assign it the specified office ID. The new listing will be left in the
Al ncompl eteodo status for the brokerl fory ouddwu
secured a melisting agreement, be sure to change the bisfoDstas Save the Listing as
Active.

1 RSC does not have the ability to copy the photos.

1 After all documents have been received, please allow 3 business days for processing.

2. If two companies are merging:
1 The closing office must send a letter to RSC. The letter must beettecoasubayd signed
by the DR or Office Manager. The letter myshsptcH#, Address, and name andibfiode
the surviving office, and the agent name and ID to whom the listing(s) is assigned.
1 TheA, A#, UC arfdMlisting will be transferred to theidagroffice and assigned to the specified
broker.
1 After all documents have been received, pleadbdadiness days for processing.

3. If a company with multiple branch office locations closes one location:
T 1t is the responsibility of the Amaino off
remaining branch. Go to Edit, then Gtang#Price. Input the Agent ID. The listing will
automatically be updated with the branch ID that is associated with that listing broker.

4 If abroker (Sukrarticipant) is transferring to another branch office:
T I't i s the r e sdfficertcstransferlthe listings tofa differer brénainaGonodedit, then
Change Status/Price. Input the Agent ID. The listing will automatically be updated with the bra
that is associated with that listing agent.

K. CALCULATING SQUARE FEET:

The listing broker should measure the property according to any mandatory Colorado Real Estate Co
guidelines, and in the absence of any such mandatory guidelines are encouraged to use the most cur
guidelines or such other guidelines asemayommended by the Colorado Real Estate Commission. Tr
PPMLS does not guarantee the accuracy of house, building or property measurements within the
database or the public records database.

L. PHOTO/IMAGE POLICY:

A primary (first) photeegired for all listings in categelRES 12ZNC, and-BNT. This requirement applies
regardless of the listing status.

By submitting any photo, image, map or other graphic depiction ("ImégesigitsiBSC the PPMLS, the
Participant thereby represents and warrants that the Participant has the full authority to assign all right
interest in and to the Images submitted by the Participant to RSC and does thereby geantetsssgn, transf
and convey, exclusively, irrevocably and unconditionally all right, title and interest in and to the Images
copyrights, to RS@articipant agrees to promptly execute and deliver any documents which RSC
reasonably deem necessaeffect such assignment.
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Notwithstanding the foregoing, RSC hereby grants Participadiusiveoroyaftge license to use any
i mage(s) submitted by Participant for Particip:

Participant agrees to indemnify,haomless and defend RSC, PPAR and their officers and agents from ¢
against all claims, causes of action, disputes, damages, costs, charges and expenses, including attorr
and costs, arising from or related to: (a) the Images; (b) ahyhedimaties acquired pursuant to these
Rules and Regulations violate or infringe any copyright or other intellectual property right of a third persc
any breach of Participant's warranties, representations and obligations set forttaiml tRege | Riibes.
Participant agrees that RSC and/or PPAR and/or any officer or agent, as the case may be, shall have t|
participate in the defense of any such claim through counsel of its own choosing.

REALTOR® submitted photos may be dleliveseled to the RSC office, 430 N. Tejon St., Suite 301, Colorac
Springs, CO 80903. Submit as either a photograph, on a 3.5" (IBM compatible) floppyRr@$k,dislon a CD
RSC does not accept emailed photos. Electmmim@ghdie uploaded by the Participant by using the Tempc
vendoupload process.

JPEG (*.jpg) formats will be accepted for electronic images.

For best results, upload electronic images sized to 640x480 pixels. A maximum of 16 photos may be up
each listing. Note: the PPMLS system will accept a file sizé2# yB (1,048,576 bydsgefined by the
fileds size on t he mdynosgivethe(cOfechfiesines soft ware f i | «

Ifan El Paso or Teller county cate@Rif$p 12NC, or RNTCategory-t-Residenti®@EALTOR® submitted
photoor renderinlgas not been received by RSC within 7 days Bit€&adeeorTellercouittyng was
submitted, then R8@l order a photograph, and the listing agent will be charged the appisable fee.

reguirement-apphesregardless-ofthe-listing status.

The listing status will be changatitéithdrawn foategory-RES, 2NC, or -&NTlistings not in El Paso or
Teller counties, when a photo has not been uploaded within the allowed time frame, until such time as tf
uploaded.

Notwithstanding the requirements above, RSC encourages the submission of at least digtiingarinphoto fol
categoriesBND, 4RM, 8£0M, and-BUS.

Theprimaryirstphoto must be an exterior@handeringf the primary building that is for sale, which may be
from any angle or view, including a€érfale. u s e or bdrderétHemmver=y@sdrohibited on the primary
listing photo. Panoramic views from the subject property may not be used as the primary photo; |
panoramic views of the subject property are acceptable.

Primary and additional photos will be displayeanyithautay, except the RSC wate@rakphotos hte

Photo Image and Photo Remarks shall not contain licensee name, office information, telephone numbe
address or location, images of pewgds, signgmail addressext overlay or watarkhyperlinlor any
identifying information or means of contact, with one exceptfasth—déjsesshay be submitted for
Category-Band listings for the primary and additional images; all other restrictions apply.

Photo Review Procedsirauthorized content is placed in the Photo Remarks or Photo Image, then the phc
will be rejected. If the primary photo is rejected, then all photos mustAreenmjeitted! be sent to the
broker to indicate why the photo(s) was rejected.
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RSChotographer s photo taking b o uRhacgraphsfarprapertees c u
odtside-these-boundariesmay-be-submitted-by-the listiR§ @gerdtography sergceotavailable for

Land and Farm.

The RS hot ographer wi l |l Ar et ak eadditignaharge ifeprdeadd vithip 30p h ¢
days of the listing being input into the system. There is a charge for poor quality photos ordered after 30
the agent requests a retaieetd snow, fog, clutter, open garage doors, etc.

Virtual tours shall be for the subject properfgSildoes not scrub tours and therefore they may contain
contact informatiofiours may be uploaded directly into the PPMLS system at maichangg. also be
submitted to RSC for input for a charge of $10 per tour. Request for a Virtual Tour link must be suk
writing or by email. The request must contain the MLS# arld thg WURLni ng wi t h t he A\
not displaynoviews or the clientwdlo we v e r , t hhetoVMoQdu srteopnoerrt wi/nPc | udes

ADDITIONA| PHOTO
PRIMARY IMAGE IMAGES REMARKS

PHOTO POLICY

Required. Primarpuilding
is determined by the
Category. For instance, fo
Exterior shot of the priman| a RES listing, would requir

building for sale. a house (not a barn). Ok na
Panoramic view FROM the

property No Ok na
Panoramic view OF the Ok-but must include

property primary building (or lot). Ok na
TextOverlays (other than

RSC watermark) No No na
Fades No Ok na
Borders No Ok na
Property address or street

name No No No

Locationlandmark
(provided it does not
violate antifair housing) No Ok Ok

Locationsubdivision
(provided it does not

violate anti-fair housing) No Ok Ok
No-except

Map (noncopyrighted or | No-except for Category-3 | for Category

public domain) Land 3-Land na
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Not if it can

be used to

identify

agent,

office,
Not if it can be used to franchise,
identify agent, office, builder, or
franchise, builder, or seller| seller. na
No No No
No No No
No No No
No No No
No No No
No No No
No No No
No No na
No No No
No No No
No No na
No No Yes
No No No

M. SOLD DATA POLICY WHEN NOT SUBMITTED BY THE LISTING OFFICE:

Nonmembers may not submit any property information to the PPMLS.

However, RSl accept property data for properties that were listedpesrbut sold by PPMLS
Participants. Selling Participants are not required to submit this information, but may submit the infori

their discretion.

Also, RS@ill accept propedata from the Selling Participant when the Listing Participant is unable or

unwilling to provide the information.

The following guidelines apply when sold information is submitted by the selling Participant:

1. After the property has sold and closed, the selling Participant will input the listing as an Active stat

l' i sting. The | isting
sure to enter tbeaginal.istindate.

2. Information will be supplied for all required fields.
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3. Photos are required for Categoegitlential properties. Upload or submit a photo prior to submitting
the. Change and Corrections Form with sold information.

4. Within 24 hours after submitting the listing, the selling Participant will submit a Change Notice Fort
RSC office. The Change Form will reflect the sold data for the property. The following is required

=

SQ@ o op TR

Pending Date

Closing Date (must be the sanoe greater than the Pending Date)
Sale Price

Sold Terms

Selling Agent ID: (your Agent ID)

Selling Office ID: (your Office ID)

Sold Concessions (required)

Submitted By (Name of Selling broker that is submitting the form.)
Signature (of Selling Broker/Manager)

Listing Agent ID: (If applicable)

Listing Office ID: (if applicable)

5. The Selling Broker will be responsible for the accuracy of all data.

6. Upon receipt of the Change Form, the RSC office will:

a.

b.
C.

Changehe Listing Office ID to 99999999 and the Listing Agent ID to 999999. If the property w.
listed by a Participant, then the Listing Agent and Listing Office ID# will be retained.

Change the listing status to Sold.

Order a phoRSGf the SellingaRicipant has not yet uploaded or provided one. The Selling
Participant is responsible for the photo fee if the photo is ordered by the RSC.

Change the Compensation field to 0 and the Cooperation field to N.

Add AFSBOO in Sold RemarKks.

OTHERPOLICIES

N. PPAR EMAIL SERVICE:

1. PurposeThe PPARember.name@pparmailboxes are highly filtered and were created to facilitate

the

®coooTp

delivery of information from PPAR/RSC to PPAR/RSC membeeriigiddR&C P
communication of members back to the PPAR/RSC

notice that billing statements have been posted

delivery of prospect email messages

notice of PPMLS violations and sanctions

2. Association Policy:

The availability of copies of the email address roster will be at the discretion of the RSC CEO.
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3. Member Use:
a. Members are asked to exhibit Internet courtesies in any correspondence in which the asst
email address is used.
b. Members are asked make their PPMLS system prospec
followup calls or emails from other brokers.

c. Members are bound by the Terms of Use for Pikes Peak Association of REALTORS® Email S
as well as FCC Regulations.

O. PPAR BILLETIN BOARD:
APPARBulletin Board may be provided as a communication vehicle between PartidiaatitspamtisSub

Messages deemed discriminatorFaariiousing, libelous, unprofessional, or otherwise inappropriate may
deleted at the distion of the CEO or RSC Director of Services.

Members are bound by the Terms of Use for the Pikes Peak Association of REALTORS® Email Services

P. PPAR MEMBERSHIP ROSTER:

The PPARhembership roster is provided as a convenience to members, participants and the public to
them to contaadividualslt is posted at www.ppar.com on the member and public sides and does not cc
agent home phone numbers or email address.

Inbrmation may not be used for unsolicited faxes or emails or in any other way that violates or ma
applicable law.

Printed mailing labels are provided to PPAR members at a fee established by the PPAR Directors.

Q. RESOURCE CENTER:

A computer apdnter are available in the Resource Center and are for use by RSC PaPaEripapsstSub
and Subscribers.

R. BUSINESS COURTESIES:

See Appendix | for a list of common business courtesies.

S. VENDORMARKETING SEMINARS:

The PPAR/RSfining facilities will be made available to $aedtado facilitate the dissemination of real
estate related product information to PPAR members and RSC participants.

The following guidelines will apply:

Pager6



Application Process:

TheVendomus market and sell their products in Colorado.

TheVendomust provide a written testimonial letter from a PPAR member or other Colorado REAL
Association member.

The testimonial letter will be reviewed by the CEO and the RSC Director or Services.

Acceptance is at the sole discretion of the CEO and RSC Director of Services.

If accepted, tMendowill be invited to present a seminar in the PPAR/RSC training facilities.

PPAR, RSC, its staff, and Directors do not endorse any of the products.

PPAR/RSC Responsibilities:

A
1. Training room available on Tuesday from23Wjpm
2.
3
4
5

Classroom seating for no more than 45 members.

. Internet connection.
. Overhead screen.
. Announce session at least one week in advaweepkespeakrsc.com

VendoResponsibilities:

abrwnpE

Computer(s), projector, or other equipment.

Handouts, flyers, etc.

Registration; contact name and phone number.

Marketing and promotion of the seminar.

Statement to class that product/services are not endorsed by PPAR or RSC.

T. BUILDER INVENTORY:

The PPMLS may provide a password protected link to Builder property inventories, client registration for
pages. This link is provided as a meaogide PPMLS Participants with information on new home inventorie

Guidelines:

1 Builder (owner) must be a PPMLS Participant, or
1 Builder inventory must be listed by a PPMLS Participaautticiiunld
1 Builder agrees to use the Client Regi&tration

Information to be displayed:

91 Builder Name/company

1 Office/Model Phone

1 PPMLS Participant Name
9 Link to Builder web page

UUUSE OF OREALTORO:

Pursu\ant t o t he Nati onal Associationods Me mber
REALTEBEOGs domain name or emai | addr es s, here are
l. Airealtor(s)o can be used as part of a domai

firm, for example: johnsmithrealtor.com or jobakanidom.
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2. ir eal t o be(usell as partaohamydomain name or email address when used with a descri
word or phrase, for example, pikespeakrealtor.com or coleredibspdogs (or any variation
thereof). Contactarealtor.com may be prohibited even thoughit&lyotesatptive.

3. For the purposes of domain names and email addresses only, there is an exception to the
capitalization of the term REALTOR® and it may appear in lower case letters.

V.USE OF OMLSO:

The term MLS is not owned by the Natsw@htonfREALTOSR. The National Association does own a
MLS |l ogo which contains the REALTORE with Bloc
National AssociatafREALTO8R. Notwithstanding, use of the term MLS by a RaBidiparticipant or

other authorized PPMLS member is subject to Section 4.4 of these Rules and Regulations.

Colorado Consumer Protection Act prohibits a person from knowingly making a false representation
affiliation, connection or assocwtivranother. The use of a geographic name in conjunction with the lett
AMLSO is illegal i f there 1 svwwapikéspeakals.coddild $ifringe t h
on RSCG&6s iernytrightsl ect ual prop

VIOLATION OF PPMLS RULES

W. REPORTING RSC VIOLATIONS:

Section 9 of the Rules and Regulations authorizeCtE® &RSC Board of Directorgive consideration

to complaints from Participants having to do with violations of the Rules and Regulations. The RSC
investigate the circumstances and take appropriate action. Sections 7 and 9 provide for sanctions in the
warnig, censure, suspension of PPMLS computer access, or a fine.

Use the PPMLS Violation Report form. See.Exhibit F

Pager8


http://www.pikespeakmls.com/

APPENDIX F

SUMMARY OF PPMLS FEES AND FINES

FEES:REFER TO APPENDIX C OF THE PPMLS RULES AND REGULATIONS

FINES:Please note thatac our t esy warningoé is sent to the |1
your ppar.net mailbox on a daily basis to ensure that you respond to a courtesy warning within the allotte
time.

DOCUMENTED UNAUTHORIZED USE OF PPMLS SERAICES
9 If documented, this violation will result in an afib@oét® months times the current PPMLS
Participation Fee (6x$40=%$240) assessed to the Designated REALTOR®.

STATUS CHANGE CAND NEW LISTING ENTEREDO
1 Agent (and also DR, Office Manader,Br ok er Load Secretary) wil|
with a request for written documentation sighed by seller authorizing the cancellation of the
agreement, as well as a copy of the new listing agreement thatwithsreBfedegp$ cancellation.
1 If documentation is not provided within 5 business days a $100 fine will be assessed to the listing

FAILURE TO REPORT SALES INFORMATION WITHHOUHEREPORTING PER$Q00
T A Acourtesy war ni n gagentand also MRe Offear\danalge, dnd BrokertLbad
Secretary).
1 If the change is not made within 5 business days a $100 fine will be assessed to the listing broker.

DELETION OF UNAUTHORIZED TEXT
1 If unauthorized text appears in the Property Description Remarks-breothér freei el d a
warningo wil/| be emailed to |listing agent (.
that the unauthorized text was removed frela. the

FAILURE TO GIVE NOTICE OF STATUS CHENGEINE OR LISTING WITHDRAWN
1 If the listing broker fails to give notice of a status change or contingency (or removal thereof) withi
hour reporting peri od,tolistingfagentur t esy war ni ngo
1 If update or correction is not made within 5 business dayBstthgmwiliebe withdravam the
PPMLS until the change has been made. If the listing is alremolyrketastatfis, then a $100 file
will be assessed.

PLEASIREFER TO THE PPMLS RULES, SECTIGRURHS AND REGULATION VIOLATIONS.
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APPENDIX G

PIKES PEAK REALTOR® SERVICES CORPORATION (RSC)
MINIMUM SECURITY MEASURES FOR COMMON LOCK BOX SYSTEM

WHEREAS, the Pikes Peak Association of REALTORS® adoptddck boxisystiem on October 20,
1988; and

WHEREAS, said system was transferred to the Pikes Peak REALTOR® Services Corp., a wholl
subsidiary of the Pikes Peak Association of REALTORS®, to operate a common lock box system as an
RSC; and

WHEREAS, said system has subsequently been changed, modified and replaced and at the time of
of these minimum security medsasahangdd an entirely new common lock box system using electronicall
programmable keys and RSC will no lowgde, mupport or permit the use of any prior lock box systems ar
keys as part of its common lock box system; and

WHEREAS, the NATIONAL ASSOCIATION OF REALTORS® requires compliance with minimum
measures for the administration of a commonr &yaltdm for eligibility for coverage under its blanket Error:
and Omissions Insurance Program.

NOW, THEREFORE, the minimum security measures for operation of the common lock box sys
adopted as follows:

1. EveryPPMLS or PPCHarticipant, Staticipant(nonprincipal broker, sales licensee and licensed or
certified appraiser who is affiliated with a PPMLS or PPCIE participant) or REds Qefitezd lusibve
Rules and Regulations oPBPMLS or PPGiRall be eligible to hold one Ubjed to the execution of the
proper request forms, a lease agreement, payment of the required fees, and completion of the or
requirement.

2. Any key, programmer, keypad or other device (hereinafter referred to as "key") by whidtea lock bo
opened shall be nonduplicative. By "nonduplicative" it is not meant that the key is necessarily co
current patent but that it cannot be readily copied in the manner that other types of keys ordinarily are

3. Keys must be obtained from tfirabnmanufacturer, from a recognized vendor of lock box systems, or fr
any other legitimate source. Prior to utilizing previously used keys, lids or boxes information shall be
from the original manwiias to determine whether the kegispatide or configuration is already in use
by other Boards, Associations, Multiple Listing Services or other users in the vicinity. Surrounding
Associations and Multiple Listing Services shall also be contacted to determine wheg¢ney toeldey's pat
or configuration is currently in use.

4. The common lock box system is designated as an activity of the Pikes Peak REALTOR® S
Corporation, a wholly owned subsidiary of the Pikes Peak Association of REALTORS®.

5. In the case &ubParticipamtonprincipal brokers, sales licensees, and licensed or certified appraisers,
lease agreement shall be cosigned by the Participant. Lease agreements shall spell out the respons
the parties and shall incorporate by retergrgplicable rules or regulations or other governing provision
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of the Association or RSC that relate to the operation of the lock box system. The lease agreement
provide that keys may not be used under any circumstances by anyadine lkodyardtsan.

6. No one shall be required to lease a key from RSC except on a voluntary basis.

7. RSC shall maintain current records as to all keys issued and in inventory. There shall be an audit
annually, of all keys, whether issuadvanitory. This requirement may be satisfied by a physical inventa
or, alterrtevely, by receipt of a statement signed by the key holder and the Participant attesting that th
currently in possem of the key holdérhis audit requiremedones not apply to electronic lock box
programmers of keypads which are sold or leased provided such devices may be deactivated within
days.

8 RSC may require the key holder to posidatiomsinde po
such amount as is determined by the RSC Board of Directors, but is not required to do so as long as
leased and is electronically programmable so that it can be deactivated within thirty (30) days. The
box key for the newgtsyn is so programmable. RSC no longer provides or supports any lock box sy
which uses any keys not electronically programmableaonelbéctieactivated within thirty (30) days.

9. If, at the time of inventory, a key is unaccountedKey twoitlar refuses or is unable to demonstrate that
the key is within their physical control, then the key will be considered unaccounted for and any f
deposit may be forfeited to RSC to the extent directed in any deposit provisionR&iDRedrdyothe
Directors.

10.Lock boxes may not be placed on a property without written authority from the seller. This authority
estalished in the listing contract or in a separate document created specifically for the purpose. Inc
PPRMLS compilations cannot be required as a condition of placing lock boxes on listed property.

11.RSC will charge key holders and tisgnatories with the joint dldigaf immediately reporting lost,
stolen or otherwise unacetlmtkeys to RSQJpon receipt or notice RSC will take any steps deemed
necessary to-secure the system.

12.RSC has adopted written, reasonable and appropriate rules and procedures for administration of the
system which includes appropriate fines, ne¢dd$é@x@00.00. Any issuing fees, recurring fees, or other
administrative costs will be established at the discretion of RSC and set forth in the rules and procec
key holders must agree as a condition of the key lease agreement, to leerblesrahbyptiocedures
governing the operation of the lock box system.

13.All lock boxes issued by the Pikes Peak REALTOR® Services Corporation shall be of a recording typ
RSC or any law enforcement agency may determine what key(s)loeele ($3dtht@ open the lock box
on a property. The system configuration shall be different frdRBaheciniiy users.

14.Notwithstanding the foregoing, RSC may at itelbplemtronic lock box programmers or keypads to
PPMLS or PPCjarttipants and others eligible to hold lock box keys pursuant to thesgsrequire
provided that such devices may be deactivated, if necessary, within a reasonable period not to exc
(30) days.

15.RSC may refuse to sell or lease lock box keys, may terminate existing key lease agreements, and m
to activate or reactivate any key held by an individual convicted of a felony or misdemeanor if the crir
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determination of RSC relates toe#theestate business or puts clients, customers, or other real esta
professionals at risk.

RSCmay suspend the right of lock box key holders to use lock box keys following their arrest and pric
conviction for any felony or misdemeanor which, in the determination of RSC, relates to the ree
business or which puts clients, custorrter real estate professionals at risk.

Factors that can be considered in making such determinations include, but are not limited to:

o

~0a

g.

a. the nature and seriousness of the crime
b.

the relationship of the crime to the purposes for limitingdesk box a

the extent to which access (or continued access) might afford opportunities to engage in similar
activity

the extent and nature of past criminal activity

time since criminal activity was engaged in

evidence oghabilitation while incarcerated or following release and

evidence of present fitness.

16.Any funds accepted by RSC as deposits for lock box keys shall be retained by RSC in a separate a
that the funds will be available to be refudeéedditors upon return of the lock box key. The funds
deposited are to be retained for this purpose only and are not to be utilized in any other manner. Thi
fund may be an intef®sring account with the interest retained by RSC.

17.RSC, asecessary, shall notify the NATIONAL ASSOCIATION OF REALTORS® in writing that RS
adopted the policies of the NATIONAL ASSOCIATION OF REALTORS® with regard to lock boxes.

Revised and executed by the Board of Directors of the Pikes Peak RE&eS OB@deation this

day of

, 2001.

PIKES PEAREALTOR® SERVICES CORP.

Secretary

Pages?2



APPENDIX H

PIKES PEAREALTOR® SERVICES CORP.

RULES AND PROCEDURES FOR ADMINISTRAT@WMIMN LOCK BOX SYSTEM

Pursuant to the requirements of the minimum secunitgnmsgoirthe NATIONAL ASSOCIATION
OF REALTORS®, the RSC hereby adopts the following rulekisrsdfprabe administration of
the common lock box system.

1. EveryPPMLS or PPCHarticipantSubParticipant (a nprincipal broker, sales licensee, or
licensed or certified appraiser who is affiliated with a PPMLS or PPCIE PartCgraet)i or REL
Useras defined in the Rules and RegulationBiMb® or PPC3Eall be eligible to lease one
electronically programmable key/key pad to access the RSC common lock box system, subjec
the execution of the proper request forms, a leasenagpegment of applicable fees, and
complgon of the orientation requirement.

2. SubParticipant ngmincipal brokers, sales licensees and licensed or certified rapgtraisers
complete the appropriate form and have it signed bypiet Rattidiom associated, and
complete the Pikes Peak Asgntiaf REALTORS® oriemtecourse and any required RSC
course for use of the common lock box system before a key will be issued.

3. Any applicant for participation PRKES or PPOiay applyf the early issuance of a key,
provided such applicant must execute the Consent antdoAuitvonizaquired by the Pikes
Peak Association of REALTORS® before a key will be issued.

4. Every participant must order a key from RSC on the appropifdie édoder form must be
presented by the Lessee of the Programmer Key. The appropriate Order Form must be accon
nied by a lease signed by the lessee (Member) and countersigned and agreed to by the Particip

5. RSC may require the key holderstoa deposit with it as security for performance of the key
hol derd6s obligations in such amount, i f an
not required to impose a deposit so long as the key is leased and is electronicklgg@rogrammab
that it can be deactivated within thirty (30) days. RSC no longer provides or supports any lock
system which uses any keys/keypads not electronically programmaldanootiehich
deactivated within thirty (30) days. Unless otherwiseydinecRE8@® Board of Directors, only
Supra Display and eKeys (AKeyo) will be us:
such keys will be kept by RSC in a special account for refund.

6. Every participant leasing a Programmer Key shall payfeesasvset by the Directors of the

RSC which is due in advance on the first day of the month upon issuance of a key beginn
October 1, 1998. This service fee may be prorated for the year of application. An annual or o
interval service fee ferftical year of October 1 through September 30, as set by the Directors of
the RSC will be due and payable upon each annual renewal. In addition to the service fee a
time lease payment of $150.00 shall be paid to RSC upon the keyholderygikgyBpxhe Ke
Agreement with RSC; provided that if keyholder has an existing $50.00 deposit with RSC undel
former lock box system, keyholder may have such deposit transferred to RSC as the lease payr
and such amount shall no longer be credited ai$.a depos
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7. If at the time of inventory by RSC or at any other time an accounting for keys is required by RS(
if a keyholder refuses or is unable to demonstrate that the key is within their physical control, t
the key will be considered unaccoomtaad any funds on deposit will be forfeited to RSC.

8. If a key is lost or stolen, the keyholder will be required to sign a certificate reporting such loss, w
copy of the report to be furnished to all local police authorities and macddrighe fil

9. Upon issuance, each Lessee will receive Operating Instructions for the Key and KeyBox. Of
forms and information may be supplied by RSC and/or the Association.

10.Procedures for reprogramming the Key/KeyBox have liseed dstalRSCThe owner of a
KeyBox may be required to complete an appropriate form. A fee as set by the RSC Board
Directors will be charged for reprogramming necessitated by a lost or stolen Key unless
appropriate report has been filed with the localthohtes If a report is filed then no fee will
be charged.

11.A PPMLS Participant must have a current key lease to be eligible to purchase lock boxes. Tran:
of Supra KeyBoxes (lock boxes) may be made to another active Participant, tBebscriber or o
legally eligible person of RSC upon completion of the appropriate form.

12.At no time shall a Key or a code for the key be transferred to another person. Any disclosure o
key code, unauthorized use or transfer of the key or its coeledmpRS$SC to be a breach of
the security system. Refusal to return a key or to execute a Lost Key Affidavit or Certificate in
case of a lost or stolen key, is also considered a breach of the security system. Any such bre
may result in an auttmfne in such amount, if any, as is set by the RSC Board of Directors, but
not to exceed $1,000.00, which must be paid by the Lessee, otherwise the same will be turned
for collection. In addition, to the extent if any set forth in the keasmag besassessed
liquidated damages as a cost for rendering the system secure after a breach of security.

13.Written authorization of the property owner shall be obtained before a KeyBox or other lock bc
placed on a listed property. This gutreyibe established in the listing contract or in a separate
document created specifically for the purpose. (See recommended form and language.)

14.All keyholders and their cosignatories are charged with the joint obligation of immediately repo
lost, stolen or otherwise unaccountable keys to RSC. Upon receipt of notice, RSC will take
steps deemed necessary to resecure the system.

15.Deposits, lease fees or issuing fees, recurring fees or otinativaeloosts for the operation of
thesystem shall be established at the discretion of the Board of Directors of the RSC and issuec
amendments to these rules and procedures.

16.All keyholders, by receiving a key, agree as a condition of such issuance to be bound by
minimum securitgasures of the common lock box system, these rules and procedures, the lease
agreement, and other rules and regulations adopted by the RSC governing the operation of the
box system.

17.The lock box system may require the use @f aosigm inaeh property in the event that the
electronic automatic recording device, which is part of the lock box system, is for any reas
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inoperable. A business card may be attached to the roster in lieu of signing it; however, evidenc
every entry must beorded at each property, whether in the form-of eostgnor attached
business card if the electronic automatic device for any reason is inoperable.

18.The leased Key is and shall at all times be and remain except as set forth in the t,ease Agreen
the sole and exclusive property of the Lessor. NEITHER THE KEY NOR ITS CODE SHALL
TRANSFERABLE. THE KEY SHALL NOT BE USED UNDER ANY CIRCUMSTANCES
ANYONE OTHER THAN THE LESSEE. The Lessee shall keep the Key in a safe place, shall n
any marer attach the identity number to the Programmer Key, shall not divulge his/her Key ident
number to anyone, shall not duplicate or attempt to duplicate the Key and shall not loan, give
transfer the Key to anyone.

19.Every Lessee shall return #et& RSC within two (2) business days of their termination from
particip@on in RSC, or otherwise upon the request of the RSC for breach of the lease agreeme
Failure to return a Key within two (2) business days after termination may auitamatically res
fine as established by the RSC Board of Directors in an amount not to exceed $1,000.00 to
keyholder. The Key must also be returned within two (2) business days if a Participant F
terminated partidipa in RSC. Within seven (7) daysgaitfer from one office to another, the
two (2) businedsa yedrsnation provision commences to run. If a keyholder has not advised
RSCof such transfer within seven (7) days plus two (2) business days, the keyholder agreem:
will be deemed ternedat If the Key is not returned within said time, then there may be an
automatic assessment of a fine in such amount, if any, as established by the RSC Board
Directors, plus a late charge of such amount, if any, established by said Boaetdowtdch shall b
a debt due to the RSC and collectible through a collection agency or legal action. If legal ac
becomes necessary for collection of the fine or late charges, then the keyholder shall pay all ¢
of such collection plus attorneys' fees ihglR®QG.

20.Every Participant, by approving the appropriate form, and cosigning the lease, agrees to
responsible for each key issued to a licensee or other person authorized to participate in
PPMLS or PPCtE authorized to obtain a key under the authority of phaatPaBach
Participant shall, within two (2) business days, notify RSC of any termination or transfer o
licensee.

21.Lessor shall replace any lost or stolen Key for a new I F@eptuch other amount as

may be established by the RSC Board of Directors to be paid by Lessee to the Lessor. A
previous deposit shall be forfeited to the Lessor. A sworn statement signed by the Lessee sha
givenRSCand to all local policgtharities within three (3) business days concerning the
circumstances of a lost or stolen Key. If Lessee finds and returns his/her previously lost or stt
Key for which a replacement Key was issued, the Lessor shall refund the forfeited replacem
demsit less a $25.00 processing charge to be retained by Lessor. Upon return of a damaged K
the Lessor shall issue a replacement Programmer Key for the then current lease fee plus s
additional amount, if any, as may be set by the RSC Boarsl. of Director

22.Any Lessee violating any of the minimum security requirements, these rules and regulations, ot
programmer key lease agreement, shall be subject to such fine, if any, not to exceed $1,000.0C
may be set by the RSC Board of Directorsmplaintofor violations of the minimum lock box
security requirements and these rules and regulations, shall be heard by the RSC Board
Directors. In addition to any fine imposed, the lease agreement may be revoked and cancelled
the participant orele forthwith to return any Keys to RSC.
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23 All of the provisions of the Minimum Security Measures for éXepkgyBoxeare
incorporated into these rules and procedures and are madefa part here

Dated this day of g

PIKES PEAREALTOR® SERVICES CORP.

Secretary
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APPENDIX |

BUSINESS COURTESIES

These recommended business and professional practices are intended tavith tun8stants and
Rules and Regulations of the Pikes Peak REALTOR® Services Corp. and the Code of Ethics
NATIONAL ASSOCIATION OF REALTORS®.

A. Respect for the Public

8.
9

10.
11.

12.
13.

14.
15.
16.
17.
18.
19.
20.

21.
22.

Follow the "Golden Rub® unto others as you would have them do unto you.

Respond promptly to inquiries, requests for information and presentations of offers.

Schedule appointments and showings as far in advance asdpalsgityle jarior to entry into a
property.

Call if you are delayed or must cancel an appoishoerrigr

If a prospective buyer decides not to view an occupied home after accessing the property, pi
explain the situation to the listing broker or the occupant and leave a business card.
Communicate with all parties in a timely fashion.

When entering a property, ensure that unexpected situations, such as pets, are han
appropriately.

Leave your business card and/or sign in.

Never criticize property in the presence of the occupant.

If possible, inform occupants that yowarg é&fger showings.

When showing an occupied home, always ring the doorbéland krowkunce yourself loudly

T before entering. Knock and announce yourself loudly before entering any closed room.
Present a professional appearance asalttiess appropriately and drive a clean car.

If occupants are home during showings, identify yourself, ask their permission before usit
telephone or bathroom and try to keep conversation to a minimum.

Encourage the clients of other btoldérsct questions to their broker or representative.
Communicate clearly; don't use jargon or slang that may not be readily understood.

Be aware of, respect and make a diligent effort to understand cultural differences.

Show courtesy and extfto everyone.

Be aware of and make a diligent effort to meet all deadlines.

Promise only what you can deliver and keep your promises.

Identify yourself and your REALTOR® and professional status in contacts with the public
appropriate.

Do not tell people what youithatkithem what you know.

Make a reasonable effort to confirm the seller of a property is aware of a scheduled showing.

B. Respect for Property

1.
2.

3.

Be responsible for everyone you allow to enter listed property.

Never allow buyers, or anyone else, to enter or access a listed property unaccompanied, |
otherwise instructed by the listing broker.

When showing property, keep all members of the group together.

Enter property only with permission evehatg@ulockbox key or combination and even if the
property is vacant.
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7.

When the occupant is absent, leave the property as you found it (lights, heating, cooling, drape
If you think something is amiss (e.g. vandalism) contact the listmgdabélgr i

Be considerate of the seller's property. Do not allow anyone to eat, drink, smoke, dispose of
use bathing or sleeping facilities, or bring pets. If weather is bad, take off shoes and boots
property. Leave the house as yalifauntess instructed otherwise.

Use sidewalks.

C. Respect for Peers

Identify yourself and your REAdardprofessional status in all contacts with other REALTORS
Respond to other brokers' a n d-mals eranhptly eredt a t e
courteously.

Be aware that large electronic files with attachments or lengthy faxes may be a burden on reci|
Notify the listing broker if there appears to be inaccurate information on the listing.

Share with other brokiemportant information about a property, including the presence of pet
security systems, and whether sellers will be present during the showing.

Show courtesy, trust and respect to other real estate professionals.

Avoid the inappropriate use odendats or other denigrating language.

Do not prospect at other REALS@PRS houses or similar events.

Return keys promptly.

Carefully replace keys in the lockbox after showings.

. To be successful in the business, mutual respect is essential
. Real estate is a reputation business. What you do today may affect yoancepusatiess

for years to come.
Place lockbox in an accessible and visible location.
Use a Lock Box Guard to prevent scratching a door, if applicable.

D. Other Business Courtesies

=

oo

Turn off cell phones during meetings.

Provide contact information and be available directly or through a designated assistant or sul
broker.

Call the listing broker before writing an offer to confirm thieespaiysedfy and to discuss other
important details of the offer.

Recognize that cooperation with other real estate professionals is a pillar of our professio
promotes the best interests of those who utilize your services.

Conduct yourself ireputable and prudent manner in all transactions.

Contact the listing broker on all matters concerning the property.

Pages8



EXHIBIT A

PIKES PEAK REALTOR® SERVICES CORP.
PIKES PEAK MULTIPLE LISTING SERVICE

PARTICIPATION AGREEMENT

The undersigned, the Realtor principal or Designated REALTOR® (DR) or Designated Appraiser (DA) of

(company name), with primary membe

the (Board/Association of REALTORS®), agrees to participat
in the Pikes Peak Multiple Listing Service (PPMLS).

| certify that | have read and fully understand the Rules and ReguRBbIhSdf filmther certify that | will abide by the
Pikes Peak Multiple Listing Sé&tules and Regulations now in effect or which may be hereafter adopted for the operation of
PPMLS

| certify that | anCaloradticensed Realtor principal or Designated REALTOR® capable of making alarfilert wofilate
cooperation and compensation to other Participants (acting either as brokers, buyer brokers, or toartbattlcenbeokers),
Colorado licensed Designated Appidiseher agree to arbitrate any dispute with other Parsaigants afithe use of the
PPMLSs provided by the Bylaws of the Pikes Peak REALTOR® Service Corp. | understand thaP BMickiRutesf the
may result in termination oPRMWLSrivileges and that | may be assessed an administrative peedssimgniay be in
addition to any discipline, including fines, that may be imposed.

As thePPMLSParticipant, | agree to be responsible for the payniPMbSeks, including but not limitéPMLS
Participation Fees for individutdis sbo office. | further agree that nonpayrd@iib8ees may result in termination of
service in accordance with the PRMéS and Regulations. | understand thalofaglo licensed brokers or sales licensees,
appraisers or administrativeasfitifited with this office are allowed access, upon my registration of their R&akksStaith the
thePPMLS$hrough my participation and that no other person or entity is permitted to use this service through my participatic

Listing Contamd County Records

Dated at Colorado Springs, Colorado this day of ,

Name of REALT®Rrincipal or Designated REALTOR®/Participant:

(please print)

Signature
Colorado License Number Last four digits of Social Security Number
Broker Number (as assigned by Primary Board/Assoc.)

Company Name

Company Address

Company Telephone Number: ( )}

Do you have any disabilities whjehlerespecial accommodations, including provision of auxiliary aids or services? If so, ple

identify your special needs.

From the time of receiptafcompleted documentation, please allow two business days to process your application.

STAFF USE ONLY: Assigned to Broker ID# , Slsm ID#
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EXHIBIT B

PIKES PEAK REALTOR® SERVICES CORP.
PIKES PEAK MULTIPLE LISTING SERVICE

REGISTRATION AND CHANGE FORM
FORNONPRINCIPAL BROKER OR SALES LICENSEE OR APPRAFRHHR EUBANT

As the PPMLS Participant, | understand that the Colorado Hoensipdlrimokers or sales licensees or appraisers
affiliated with my office are allowed access, upon my registration of their names with the PPNHrSy ¢ tmy PPMLS
participatidn the PPMLS$ further certify that | will not allow access to PPMLS services to any other person or entity not

authorized to use it.

| agree to be responsible for the payment of afeBPNiGuding by not limited to PPMLS Participdtomhéees
licensees registered with the service as listed below. | further agrqmathiaipaihtsito PPMh®ugh my Participation will
arbitrate disputes and abide by the Bylaws of the Pikes Peak REALTOR® Service Corp. and will &itbsdmdthe PPMLS

Regulations, as amended from time to time.

NONPRINCIPAL BROKER SALES LICENS PPAR INITIATE CANCEL | LIST PRIMAR
APPRAISER MEMBER # SERVICE SERVICE [ ASSOCIATION
Print Name

arbitrate disputes pursuant to the Rules and Regulations.

Signature of Sub Participant

I hereby agree to comply with the RSC Bylaws and Rules and Regulations as amended from time includin

Date:

Last 4 digits of Social Security Number

Do you have any disabilities?

TO BE SIGNED BY DR OR DA:

Dated at Colorado Springs, Colorado this day of

Name of REALT®Rrincipal or Designated REALTOR®/Participant:

(please print)

Signature

Colorado License Number

Broker Number with

Board/Assoc.

Company Name

Company Address

Company Telephone Number: ( }

From the time of receiptalfcompleted documentation, please allow two business days to process your application.
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EXHIBIT C

PIKES PEAK MULTIPLE LISTING SERVICE
UNLICENSEBTAFF ACCESS AUTHORIZATION FORM

Type of Acceskselect onehoice)

1. PRIMRY-COMPANY ACCESSES (including all branch offices)
____Head Broker Assistant Acced3R level accesdas Search and Add/EdEdonpany
County Records is excluded. ($30.08/mgje = DL.
____Head Broker Loadccess. Can Add/Edit ListingCimmpany No Search or County Record. ($10.00/month)
Note: May be complimentary if office has 8+ active Biokg@es= HB/HBC.

2. OFFICEBRANCH ACCESSES:

____ Office Manager Assistant Acee®M level access. Has Search and AddiE@itdor
County Records is excluded. ($30.08/mge = OL.

____ Office Broker Load Acces€an Add/Edit Listinggfiice No Search or County Records. ($10.00/mo).
Note: May be complintary if office has 8+ active brolgtr$ype = BL/BLC

3. Unlicensed Assistant Acceds.R , DA, OM alHad Seddch andk Gauntd Recorsist Adfi/Hdit
Listing is excluded, unless authorized for EmpléBamticiant Broker only. ($20.0@iho)pe = ULA

AllowAssistant to Add and8ditthe listings ofhe SubParticipant Broker?  YedNo

If Yesis selected in Option 3 abbdblame and signatuod Employing SBarticipant Brolkeerequired

First Middle Last

Signature Date:

Note:  Assistant access is not available to A#itrdierdM(mortgage companies, lendeReattmm appraisers).
Note: If the employing DR or-Baiticipant is not eligible for a servigelitkased assistant will not be eligible.
Note:  Logins and passwords are not assigned until completion of the Introduction to PPMLS Class.

Name of Assistant: (please print)

First Middle Initial Last

Last four digits of Social Security Number

Office Information:

Office Name
Office Address

Office ID# Office Phone #
Name of DR, DA or ONtequired on all applications)

First Middle Initial Last

As the Designated Broker (DR), Designated Appraiser (DA) or Managing Broker (OM) for this office, | hereby authori
abovenamed unlicensed assistant or clerical staff to have access to the PPMLS database aitbeantifpdiat the

individual is under my or their employing brokerds ¢
their employment, | will notify RSC to remove their name and password from the authorized access list for our office.

Signature Date
(Required for all accesses)

Fax to RSC at (719) €185

From the time of receiptafcompleted documentation, please allow two business days to process your application.
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EXHIBIT D

PIKES PEAK REALTOR® SERVICES CORP.
PIKES PEAK MULTIPLE LISTING SERVICE

SUBSCRIBER AGREEMENT

The undersigned, (choose, assd:
Colorado Licensed real estate appraiser Affiliate member of PPAR
Affiliate Lending Institution or Title Company Member of PPAR

Affiliate of the PikesaP@ssociation of REALTORS®, who does not participate in the Pikes Peak Mul
Listing Service (PPMLS) as or through a Designated REALTOR® or Designated Appraiser, appli
Subscriber to services of the Pikes Peak Multiple Listing Service.

| certif that | have read, fully understand and agree to abide by the Rules and Regulations of the
Peak Multiple Listing Service now in effect or which may be hereafter adopted for the operation of tl
Peak Multiple Listing Service.

| understand amgree that as a Subscriber of the Peak Multiple Listing Service, that | am entitle
computerized sold listing information. | agree that any information obtained or received is providec
exclusive use of authorized Subscribers and thatrmationnfoay not be transmitted, retransmitted, or
provided in any manner to an unauthorized individual, office or firm except as provided in the Pike
Multiple Listing Service Rules and Regulations.

| agree to pay promptly all fees and chargesdagsane as a Subscriber and for any services or
information that | receive. | further agree that nonpayment of any such fees or charges may r¢
termination of services to me.

Dated at Colorado Springs, Colorado, this day of

Print Name (Signature)

Colorado License No.:
Broker No.:

Company Name:
Company Address:

Company Telephone No.: ( )
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EXHIBIT E

PIKES PEAREALTOR® SERVICES CORP.
PIKES PEAK MULTIPLE LISTING SERVICE

REAL ESTATE LICENSEE (REL) CONTENT USER AGREEMENT

This Agreement is made and entered into as of the day of

, by and between the Pikes P
Services Coy, Inc. (RSC) and (REL).

Whereas RSC maintains an information database for Participants of the Pikes Peak Multiple Listing Service (PPMLS); and

Whereas R34l furnish to individual Colorado Licensed Real Estate Brokers principals and Appraisers principals (REL) limite
database under the guidelines established in th®HP8/&uE Regulations and upon payment of the fees requirédimas\ppefutix
C2.

Now, therefore, in consideration of the foregoing and upon payment of the required fees and compliancereite duegsadieies an
forth in the PPMR8Iles and Regulations, the RSC will provide to REL accessde #adlathba data base information services for use |
the PPML®arket area, on the same basis as Participants péRIBptLiBr those differences noted in the Content User Section and Se
18 of the PPMLS Rules.

REL agrees that all informatinistied will remain the property of the RSC, and will not be traremsittétedealtered or sold by or
to an unauthorized person or entity.

Real Estate Licensee may not submit property listings to or throughePiebd 8nd charges williifferent than that charged
Participant members or other categories of users. REL agrees to abide RyldseaPBNRie§ulations applicable to them.

Real Estate Licensee shall indemnify and hold harmless RSC arahidstirdtMifficers, diogs, brokers, and employees from any
and all third party claims, demands, I|liabilifiLeabi tbhuses?o
with Real Estate Licensagh®BMLB.se of the information provid

RSC/PPML&oes not make any warranty, endorsement or representation that the information provided is accurate or will re|
since such information is supplied to it by its ParticipanBasticganits.

Under no circumstas shall RSC, PPMirf their officers, directors, brokers, and employees be liable to any party for direct,
incidental, consequential, punitive, exemplary, or special damages, or loss of revenue or anticipated grofits or lost busines

Dated this day of ,

PIKES PEAK REALTOR® SERVICES CORP., Inc.

By:
RSC DirectofServices

By:

Signature

Name: [rint)
ColoReal Estate Commission License No.

Company Name:
Company Address:

Company telephone No.:
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EXHIBIT F

PPMLS RULES VIOLATION REPORT

MLS# ADDRESS

ListingStatus Violationsthe Long w/Supplemental report must accompany the complaint)

Section 1.6.2 Change in Listing Status
Current status Status should be
Section 2.5 Reporting Sales to the PPMLS
Current status Propktip&e
Section 2.6 Reporting Resolution of Contingency
Current contingency status Status should be
Section 1. Listing Procedures
Property is listed but does not appear in the PPMLS
Name of Llting Office

Listing is not an Exclusive Right to Sell, or Exclusive Agency and should not be in PPMLS
Section 1.2 Detail on Listings Filed with the PPMLS
Unauthorized text in Property Description Remarks

Unauthorized Use:
Appendix E, Section E
Complaint lodged because you observed unauthorized use of PPMLS services
Name of Participant involved:

Describe unauthorized use:

Other Violations

Please describe

YOUR NAME (please print)

OFFICE NAME PHONE

Fax complaint to RSC at (74268168 or email to violations@ppar.org

RSC USE:

Date complaint was received: RSC Staff taking call:
Listing Statu&/iolations:

MLS#: Broker Report Attached: ~_ Yes _ No

Listing Broker ID#: Name:

Listing Office ID#: Office Name:

Listing Broker fined $100.00: ___Yes ___ No Charge sentto Accounting: ___Yes ___ No
Other Violations:

DR ID#: Name:

DR email address: Phone:

Notes:
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EXHIBIT G
PIKES PEAK MULTIPLE LISTING SERVICE

REGISTRATION OF INTERNET BOE®ISPLAY OF PPMLS CONTENT
ON PARTI CI P APKRTCEPANDR INSRRRET SITE

The undersigned, the Designated REALTOR® (DR) and Broker Member of

(company name),

with primary membership in the
(Board/Association of REALTORS®), as a Participant in the Pikes Peak Multiple Listing Service (PPMLS) lhaveby certifies 1
read and fully understand the Rules and Regulations of the PPMLS includid) touthost lipertaining to the download, use,
transfer, and display of any portion of the PPMLS content base. Pursuant to such Rules and RegulationgiBtt&ipant hereb
those Internet sites set forth below as sites at or on which comteotograjsbic or graphical images may be displayed or
accessed. RSC shall not be Iiabl e, however, tamy tRrd r t i c i
party for any misuse, unauthorized display or transfer diocapgreaitbcontent and photo and/or graphic images by any third party
arising out of such download of PPMLS listing content and photo and/or graphic images. Participant agrédes i8\promptly nof
(Vendorof any termination by Participant ofizattn for display of listing content and photo and/or graphic images on or at sut
Internet site. Participant shall have the responsibility for enforcing any restrictions on use or displaegpbfcpinodgesid/or gr
and/or content on such si®C &hall have the right, however, but not the duty, to enforce such restrictions at the election of RSC

Internet Site Universal Resource Locator (url)

Registered Holder of Site Domain Name

Name of StParticipant (nqmincipal licensee) if applicable

Signature Dated

Operator of Site (Vendor Name)

Site Contact Name Phone (-

Nameof REALTCGERPrincipal or Participant:

(please print)

Signature Dated

Broker Number (as assigned by Primary Board/Assoc.)

Company Name

Company Address

Company Telephone Number: () -

Fax to RSC at (719) 8165

STAFF USE ONLY: Received on
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EXHIBIT H

PIKES PEAK MULTIPLE LISTING SERVICE

REGISTRATION MHERNET SITESR DISPLAY OF PPMLSABNR VOW ONTENT
DOWNLOADED BY PARTICIPANT FROM PPMLS DATA BASE

The undersigned, the Designated REALTOR® (DR) and Broker Member of

(company name),

with primary membership in the (Board/Association of
REALTORS®), as a Participant in the Pikes Peak Multiple Listing Service (PPMLS) hereby certifies that hdenstanedid and fully
the Rules arRegulations of the PPMLS including but not limited to those pertaining to the download, use, transfer, and display
portion of the PPMLS data base. Pursuant to such Rules and Regulations Participant hereby registers tfarse Internet sites sef
bdow as sites at or on which content and/or photographic or grapthicehloaggesby Particiframy PPMLS listing content

and photo and/or graphic images may be displayed or accessed. RSC shall not be liable, however, to Pdrteipant or Participar
customers, clients, property owners, lessors, or any third party for any misuse, unauthorized display atitnra$feaidr appropri
content and photo and/or graphic images by any third party arising out of such download of PPMLshiidtrandémtent and
graphic images. Participant shall have the responsibility for enforcing any restrictions on use or dispéphaf iphagesnd/or g
and/or content on such site. RSC shall have the right, however, but not the duty, toretimnseastich edsttion of RSC.

____Search CSV (No Charge) _ IDX FTP ($50/mo) __ IDXRETS$50/mo) _ VOWRETS($1@/mo

Internet Site Universal Resource Locator (url)

Registered Holder of Site Domain Name

Name of SeParticipant (nqmincipal licensee) if applicable

Signature Dated

Participant or SBharticipant FTP site:

Operator of Site (VerdgPName)

Site Contact Name Phone ( )

Name of Participant (DR or RER®TPrincipal):

(please print)

Signature Dated

Broker Number (as assigned by Primary Board/Assoc.)

Company Name

Company Address

Company Telephone Number: ( )}

Fax to RSC at (719) €185 STAFF USE ONLY: Received on
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EXHIBIT |

PIKES PEAK MULTIPLE LISTING SERVICE

VENDOREGISTRATION FORM
(IDX Vendorg\ffiliated VOW Partners,
and Other Authorized Third Party Users)

VENDORNFORMATION:

VendoName (Operator of Site/Service)

VendoContact Name

Vendofontact Phone #

VendoContact Email Address

VendoFTP site

PPMLS PARTICIANT OR-BURTICIPANT (CLIENT) INFORMATION:

PPMLS Participant or-Bakicipant Name

PPMLS Participant or-Bahicipant Office Name

PPMLS Participant or-Babicipant Office Phone #

SITE URL (upon which RSC Licensed @dlatgpear):

Site Classification:
___|DX4ddvertising) VOW (otine broker)

PRICING SCHEDULE (based upon the total number of PPMLS ParticipPantcipadtSuhat are provided service through the
Licensing Agreement):

IDXFTP/RETBActive VOW RETS

1-4 users $50/mo 1-4 users $100/mo
58 users $150/mo 58 users $200/mo
9-25 users $250/mo 9-25 users $300/mo
26-75users $400/mo 2675 users $450/mo
76+users $450/mo 76+ users $500/mo

Fax to RSC at (719) €185
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EXHIBIT J

VIOLATIONS WAIVER FORM

Waivers will be reviewed by the RSC Boddeftors

Broker Name

Broker Phone

Office

Office Phone

Date

With Reference to MLS #

Violation sanction was with regard to: (check one)

____Unauthorized access to RSC service

____ Failure to submit Sold information

___ Cancelled/Risted mperty

____ Deletion of Unauthorized Text

____ Deletion of Unauthorized Offer of Compensation
____ Other Violation

Fines and other sanctions are issued when listings in the PPMLS, or supporting documentation, do not c
with the PPMLS RulBtease indicate the reabatyou would like for RSC to waive the violations sanction:

FAX to RSC Director of Services at (71885

WOHNJAZompany TDKRSAPPMLS Rule®PMLS Rules-162009 (Current)_v3.doc
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